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Abstract

Introduction: Today, knowledge is regarded as a valuable and strategic source for
organizations. Without management and knowledge application, organizations are bound to
lose the competition—practical application of knowledge results in economic, social, and
cultural development. Knowledge management collects knowledge from inside and outside
the organization, makes it into a strategy, applies it, and protects it. Knowledge management
can also improve service quality by responding quicker to the services. Knowledge
management is rapidly becoming a critical organizational capability in creating a competitive
advantage in the construction industry. When implemented correctly, knowledge
management can help the organization enrich individuals' talents, skills and qualifications for
purposes and business innovation. Considering today's unsustainable competitive
environment, knowledge management caught the attention of many prospective
organizations. Effective implementation of knowledge management in organizations is a
significant factor in improving efficiency, cutting costs, using organizational knowledge,
developing strategic projects, and gaining competitive advantages. Due to the importance of
implementing knowledge management in organizations, the demand for adopting coherent
and understandable methods for managing and evaluating knowledge management has
increased. To meet the mentioned demand, researchers and experts suggest a maturity model
to formally describe the development process of knowledge management through assessing
the definition, managing, controlling, and checking the efficiency of knowledge
management. Situational awareness, planning, and goal setting are required to improve
organizational knowledge management. They are identifying existing gaps in applied
knowledge management results in taking critical approaches to improve the present situation.
Accordingly, the current research has been conducted to evaluate the maturity of knowledge
management with the importance-performance approach in Kayson company.
Methodology: This research is based on the purpose of an applied-developmental study.
Based on the data collection method, it is a non-experimental (descriptive) study of the cross-
sectional survey type. Also, this study used a mixed research method (qualitative-
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quantitative). The data collection tool in the qualitative part was a semi-structured interview,
and the quantitative part was the Likert scale questionnaire. The Holstein coefficient was
used to validate the qualitative aspect, and the quantitative component was validated with
face validity and Cronbach's alpha calculation. The statistical population in the qualitative
section includes the managers of Kayson Company, who were selected by the purposeful
sampling method. Theoretical saturation was achieved with 19 interviews. The statistical
population of the quantitative part includes the managers and experts of Kayson company.
The sample size was calculated by Cochran's formula of 140 people. Sampling in the
quantitative component was done by simple random method. To analyze the data in the
qualitative aspect, the method of thematic analysis and MAXQDA software was used. Then,
using gap analysis and importance-performance analysis, the status of maturity of knowledge
management was evaluated.

Findings: Based on the findings of qualitative parts and semi-structured interviews with
experts, 298 codes were identified. Using axial coding and content analysis, we classified the
specified codes into seven major categories, including "managing knowledge management,”
"processes,” "people,” "technology,” "knowledge orientation,” "learning and innovation,"
and "knowledge management results” as well as 42 basic concepts. Findings of classification
of maturity components of knowledge management in Kayson company demonstrate that the
scores of technologies, learning, and Innovation are higher than average. These components
are two of the most influential factors in the knowledge management process in Kayson
company. Other factors _managing knowledge management, strategy, people, knowledge
processes, and knowledge management results  are less critical. Based on the obtained
scores, Kayson company is in a developed stage at an average level. Knowledge management
results in Kayson company involve successful experiences in similar cases of knowledge
management, the existence of indices for evaluating the level of knowledge orientation of the
company, cases of improving processes through the application of knowledge, enhancing the
company's efficiency, increasing customer satisfaction and interactions with them, improving
quality and profitability and so on. Considering the results, Kayson company should
implement knowledge management comprehensively. This company can reach knowledge
management maturity by passing from the development stage to the refinement stage.
Conclusion: The approach of importance-performance in Kayson company shows that all
the research indices are essential. Therefore, there is no matter of indifference or dissipation.
Furthermore, there is a gap between importance and performance in all cases, and the
understanding of individuals is less than their expectations. Therefore, the existing gap
between the present situation and expectations is significant. In other words, a considerable
gap exists between what it is and what it should be. Based on the findings, it is suggested that
the managers of Kayson company establish coordination between key capabilities of
knowledge management and strategies. Moreover, they can plan work systems and
knowledge-oriented processes to reach technology orientation and implement knowledge in
accomplishing methods. Also, they can continually evaluate and improve knowledge-based
processes through systematic and knowledge-oriented organizing.

Keywords: Knowledge Management, Knowledge Management Maturity, Kayson Company,
Importance-performance Approach
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Abstract

Introduction: The mission of public libraries is to increase reading and promote reading in
the society, and in addition to common capitals such as human capital, economic capital, etc.,
and it has social capital, which is a cure for the pains of societies, especially developing and
multicultural societies. Investing in customer loyalty is an effective and beneficial investment
for service companies. It is important to maintain loyal customers because they ensure the
repeated use and more use of the library and its services. Although increasing the number of
users is one of the most important goals of libraries, research has shown that the cost of
keeping current customers is lower than the cost of attracting new customers. Therefore, what
is important is to determine the loyalty of library users, which means usage, satisfaction with
services and planning and taking action to increase it. Because having an efficient library
with loyal patrons and satisfied with the services provided can facilitate the process of user
interaction with the library, and as a result, loyal users have positive consequences and many
benefits for the library. Loyalty measurement has intensified especially now that libraries are
faced with the challenge of losing clients or reducing their frequency of visits on the one hand
and the existence of technological communication networks to meet people's information
needs as an alternative to visiting, on the other hand. Also, despite the vast improvements in
terms of physical and human resources in the country's public libraries, the issue of the
audience and the distance of the audience from the library is an issue that we are still facing,
and the institution of public libraries should have proper planning in the field of customer
communication, audience attraction, service marketing and increasing user loyalty.
Therefore, in this research, the effect of social capital of librarians on the loyalty of members
is investigated with regard to the mediating role of social responsibility of public libraries in
order to determine whether the social capital of librarians and the social responsibility of
public libraries simultaneously have a place in explaining the increase in loyalty of members
based on theoretical modeling and its analytical measurement.

Methodology: The present research is a descriptive-survey of a quantitative type and in terms
of the relationship between the variables of the research, it is of a causal type. The statistical
population included all members of the library and 127 librarians working in public libraries
of Markazi Province. Sample size was measured using Cochran's stratified sampling method,;
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It was calculated for the limited society (librarians) equal to 95 people and the unlimited
society (library members) equal to 384 people. To measure social capital from the
questionnaire of 24 questions of Nahapiet and Ghoshal (1999) with three dimensions
(cognitive, relational and structural) (a=0.805), social responsibility from the questionnaire
of Carroll (1991) in the form of 28 items with four components: economic responsibility,
responsibility legal, ethical responsibility and social responsibility (¢=0.791) and member
loyalty from Caruana's customer loyalty scale (2002) with 21 items in ten dimensions
(customer loyalty to the service provider; overall service quality; service costs; service receipt
time; evaluation difficulty service; service provider's special knowledge about customers;
information search cost; service provider stability; service geographic distance estimation
and service quality performance scale) (a=0.766) were used. SPSS version 25 and Lisrel
version 8.8 software were used for data analysis and structural equation modeling (SEM) was
used to test research hypotheses.

Findings: The results show that the correlation coefficient of librarians' social capital with
the social responsibility of libraries and the loyalty of library members is 0.558 and 0.537,
respectively, and the correlation coefficient between the social responsibility of libraries and
the loyalty of library members is 0.508, which is positive and significant. (P<0.001). The
average answers for three research variables were determined to be higher than the average
of the questionnaire (score 3). Also, the RMSEA index was equal to 0.068 and it is less than
the threshold of 0.08 and the ratio of Chi-square to the degree of freedom is equal to 1.41 and
it is less than the threshold of 3. Also, the GFI and AGFI indices are equal to 0.94 and 0.91,
respectively, which show favorable values, in addition, the factor loadings are also at a
suitable level for all items (T>1.65); Therefore, the fit indices of the model are also at a
suitable and acceptable level and the research model is confirmed. So that it can be said that
the social capital of librarians has a positive and significant effect on the social responsibility
of public libraries and the loyalty of library members, and the social responsibility of public
libraries has a positive and significant effect on the loyalty of library members. On the other
hand, it was found that the greatest effect is related to the influence of librarians' social capital
on the social responsibility of public libraries.

Discussion and Conclusion: As one of the influential institutions in the society, public
libraries have a prominent role in the production of social capital for different societies, and
in principle, one of the main goals of creating and establishing these libraries in societies can
be interpreted in order to highlight this role. With regard to the purpose of investigating the
effect of social capital of librarians through the mediating role of social responsibility of
libraries on the loyalty of members of public libraries in central province, a model was
proposed in the field of the relationship between key variables and confirmed after analysis.
Strengthening the intensity of loyalty through librarians' attention to the library's social
responsibility is very important. The social responsibility of libraries makes customers loyal
to the library and return to the library will have positive effects on the growth and
development of books and reading. Paying more attention to the customer, compared to
paying more attention to profit, brings more sustainable profits to organizations. Also,
libraries that are active in fulfilling social responsibility achieve a good image of the library
and positive experiences among members, and accordingly, they attract their satisfaction and
increase the offer of library membership to others.

Keywords: Social Capital, Membership Loyalty, Social Responsibility, Librarians, Public
Libraries.
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Abstract

Introduction: Websites are platforms through which authors and publishers provide scientific
and non-scientific information sources to readers and customers. Therefore, in the digital age
and in the world of electronic information, the place and point of connection between creators
and readers are most often websites. Scientific journals, as one of the most important sources
of reliable scientific information, are available to researchers and enthusiasts through
websites, so that the higher the usage and applicability of a scientific journal's website is, the
higher the usage and visibility of that publication will be. The purpose of the current research
is to investigate and evaluate the usability of the websites of Persian-language scientific
journals in the field of knowledge and information science, based on the ten principles of
Nielsen, which have obtained A grade in the ranking results of 2021. The review of the
background of the research showed that a lot of research has been done in Iran and the world
in the field of evaluating the usability of different websites over the past years, so that since
the year 2000, many researches have been published, of which a very small part was
mentioned. This point can indicate the importance and many applications of the results of
this type of research. Another important point is that evaluating the usability of websites can
be done in different ways, among which exploratory evaluation has been used in the majority
of researches due to its cost-effectiveness and ease and feasibility. As can be seen in the
mentioned researches, in order to carry out an exploratory evaluation, evaluators need a
checklist, which is generally based on the identified criteria of past research and is presented
by researchers in a researcher-made form, among which the ten principles or the Nielsen
model are the most used. It has been assigned in the research that this is the proof that
Nielsen's ten classic principles are still relevant and applicable, and their universality and
comprehensiveness have been proven.

Methodology: The present study is qualitative and applied, which was carried out using the
exploratory evaluation method. The data collection tool was a researcher-made questionnaire
prepared according to Nielsen's ten principles. The content validity method was used to
measure the content validity of the checklist. For this purpose, the list was given to four
experts in knowledge and information science and their correction comments were used to
edit the final checklist. The community of this research was the websites of journals of the
first rank in the field of knowledge and information science of Iran. To identify the research
community, the portal of scientific and research publications of the country was referred to

@ ® | ©2022 The author(s). This is an open access article distributed under the terms of the Creative Commons
Attribution (CC BY 4.0), which permits unrestricted use, distribution, and reproduction in any medium, as
long as the original authors and source are cited. No permission is required from the authors or the publishers.
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https://journals.msrt.ir and from the "group” menu, humanities and from the "subgroup"

menu, knowledge and information science was selected and then searched. The search result
was 7 publications. In order to carry out the evaluation, four experts of knowledge and
information science who had the necessary experience and knowledge in this field were used.
Findings: The findings showed that in the components of "compatibility between the website
and the real world" (average above 4), "stability and uniformity" (average around 4), "aesthetic
aspects and minimal design" (average above 3.66) the status of websites was desirable, and in
the components of "website visibility" (numbers between 3 and 3.66), "status of database
control by the user and his freedom of action™ (average numbers in the range between 2.33 and

3.66), "status of identification and recovery Of information” and "flexibility and efficiency"
(all average numbers above 2.50) the status of these websites is relatively favorable and in the
components of “error prevention/correction status” (average numbers below 2) and "assistance
and guidance possibilities™ (average numbers lower than 2.33), the status of these websites is
unfavorable. Regarding the severity of the problems, the findings indicate that in most of the
components and among all the websites, the level of the severity of the problem is minor. In
other words, all the numbers are around 2.5 and less than that, and therefore the severity of the
problems have been evaluated as a minor problem at most. Meanwhile, the severity of the
problems in the "flexibility and efficiency” component in the websites of the library and
information publication has been evaluated as a fundamental problem.

Conclusion: The usability of all the websites investigated in the current research were
evaluated very close to each other and relatively favorable. As the findings showed, in terms
of compliance with Nielsen's ten components in these websites, the differences are very small
and insignificant, and all of them are more or less in the same rank. It seems that many of
these websites use a common and similar platform, and because of this, the observed
differences were very small. It is suggested to take detailed measures to add help and
guidance facilities in different parts of the websites to prevent the possibility of errors.
Considering that according to the evaluation made in this research, the websites under the
research were evaluated as favorable and relatively favorable in many components by expert
evaluators, it is necessary to be informed about the opinions of a large number of normal and
daily users of these websites and the amount It examined the usability of these websites from
this point of view. It is also necessary to consider similar foreign websites for comparison
with these websites and evaluate them as well.

Keywords: Usability, Nielsen model, Heuristic evaluations, Scientific journal websites.
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. tool-based techniques

. evaluator-based techniques

. user-based techniques

. heuristic evaluation

Jakob Nielsen

. visibility of system status

. match between system and real world
. user control and freedom

. consistency and standards

10. error prevention

11. recognition rather than recall

12. flexibility and efficiency of use

13. aesthetic and minimalist design

14. help user recognize, diagnose and recover from errors
15. help and documentation
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Abstract

Introduction: Digital libraries are trying to increase services to their users by removing the
obstacles to and limitations of traditional libraries, such as the mass volume of publications,
followed by the increase in the cost of providing printed resources, the lack of library space
and the exhaustion of resources by providing resources in electronic formats. Digital library
of Astan-e Quds-e Razavi is the biggest and most important digital library in Iran. This library
tries to use advanced technology in order to change accessibility of users to the information
resources and attract their attention. On the other hand, evaluating user's satisfaction is a good
measure of a library's performance. Hence the main purpose of this study was to evaluate the
usability of Astan-e Quds-e Razavi digital library through assessing its users' satisfaction.
Methodology: This study was an applied research and its methodology was evaluative.
Research population consisted of all users of Astan-e Quds-e Razavi digital library (40,000
people) which used the digital library in the year 2021. The sample was selected based on
Krejcie and Morgan’s sample size table through simple random sampling (380 people). The
required data was collected by a questionnaire. It included two parts: first part includes
demographic information (such as sex, age, education and job experience in digital library of
Astan-e Quds-e Razavi) and the second part of questionnaire includes 42 items evaluating
usability of the digital library. In order to confirm the validity of the research tool, the
comments and viewpoints of some instructors teaching at Imam Reza International
University of Mashhad, Iran, were applied. In order to confirm the reliability, Cronbach’s
alpha was used. The total alpha coefficient was 96. Also from 380 people which received
questionnaires online, 365 people (near 96%) returned them. The gathered data was analyzed
through the SPSS using descriptive and inferential statistics.

Findings: Four criteria were found including "available digital resources”, "usage
capability”, "performance status” and "search and retrieval status" to evaluate the usability of
Astan-e Quds-e Razavi digital library. The findings showed that the highest rate of users'
satisfaction regarding to the usability of Astan-e Quds-e Razavi digital library is related to
search and retrieval functions. Among retrieval attributes understandable keywords,
accessibility process, attractiveness, browsing by subject, and tutorial guide achieved the
highest level of satisfaction. Also the lowest level of satisfaction related to recall and
precision, speed and the level of information distribution. while the lowest satisfaction rate
obtained for functionality. The findings revealed that users' satisfaction of usability of Astan-

@ ® | ©2022 The author(s). This is an open access article distributed under the terms of the Creative Commons
Attribution (CC BY 4.0), which permits unrestricted use, distribution, and reproduction in any medium, as
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e Quds-e Razavi digital library was more than average level. By the way, showing strengths
and weakness point of Astan-e Quds-e Razavi digital library was another result in this
research. Among the strengths points, we can refer to different search strategies and feasible
user interface provided by digital library that surely facilitates accessibility to the library
different sections and various sources of information. In addition, using various colors for
attractiveness makes it possible for the users to be able to easily separate various services
provided in digital libraries. In addition, using different mobile applications aside with related
guide showed that managers and experts of digital library pay more attention to their users
and their needs.

Conclusion: By identifying the factors influencing the usability of Astan-e Quds-e Razavi
digital library as the results of this research, managers can promote the quality of the library
and therefore increase the user’s satisfaction. Also considering the results of this research by
librarians may leads to supplying information with various formats, regarding usable strategy
to distribute information based on users’ information needs and finally motivating digital
library users to reuse the library.

Keywords: Astan-e Quds-e Razavi, digital library, usability, users' satisfaction.
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Abstract

Introduction: Efforts to make information literacy education dynamic and adaptable to the
changing generations and their preferences are on the agenda of policymakers in different
countries. Attempts are made to encourage students to participate in information literacy
courses using new tools. Information literacy includes identifying one's own information
needs, the skill of discernment, location, organization, evaluation, and effective use of
information that individuals use to solve their problems. Therefore, the aim of this research
is to examine the role of gamification in teaching information literacy skills to middle school
students in the city of Izeh.

Methodology: The present study was a quasi-experimental research with a pretest-posttest
design and a control group. The statistical population consisted of all 9,612 middle school
students in the city of 1zeh who were studying in the academic year of 2021-2022. Based on
this, 52 students were selected from among the students using the available sampling method
to prevent potential dropouts, and were randomly assigned to two groups of 26 students: the
control and experimental groups. Informed consent was the criterion for entry into the study,
and the lack of willingness to continue participating in the study was the criterion for exit.
The experimental group received information literacy education for 10 sessions using
gamification, while the control group received traditional education. The data collection tool
was Yazdani's information literacy concepts and skills questionnaire, and the results were
analyzed using multivariate analysis of covariance.

Results: The results showed that there is a significant correlation between independent and
dependent variables in pre-test and post-test in all cases. There is a significant difference
between the mean scores of learning information evaluation skills, learning information
organization skills, and learning information exchange and dissemination skills among the
statistical samples in pre-test and post-test. In other words, the mean scores of learning
information evaluation skills, learning information organization skills, and learning information
exchange and dissemination skills in the experimental group in the post-test phase are
significantly higher than the control group, and gamification has a significant effectiveness on
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these three dimensions of information literacy. On the other hand, there was no significant
difference between the mean scores of learning information needs definition skills and learning
information acquisition skills in the experimental group in the post-test phase, so it can be said
that gamification has no significant effect on these two dimensions of information literacy.
Conclusion: The research results have shown that the use of gamification has played a role
in improving the information literacy skills of middle school students in the city of 1zeh and
has led to an increase in their overall information literacy skills. Gamified learning
environments increase social interaction and collaboration for effective learning. The results
of this study also showed that Kahoot educational tools based on gamification elements had
positive effects on competition, participation in learning, and motivation of learners.
However, the results also showed that gamification has no role in improving students'
information needs definition skills in middle school in I1zeh. The results indicate that students'
information needs, or in other words, their sense of competency in performing tasks and
skills, their sense of usefulness and effectiveness, their sense of trust, competition and
challenge, control over consequences, influence and dominance over the environment, and
sense of success and efficiency, are met through active learning methods. Information-literate
students should be able to express their information needs, and gamification should provide
them with a platform to become familiar with their desired topic and define or review it.
Additionally, the software should provide features that enable students to analyze their own
questions and design information-based queries. This skill was not met in this study,
indicating a gamification deficiency.

Results also showed that gamification does not have a role in improving the information
literacy skills of middle school students in the city of Izeh. Learners need to identify ways of
finding knowledge and information, be able to easily access various information resources,
evaluate them, and apply them. Studies have also shown that although students' information
literacy skills improve after short-term educational interventions, it is not enough, and usually
students cannot fully answer all questions or tasks after the educational intervention.
Therefore, there is a need for more comprehensive educational interventions in more sessions
to enhance students' overall information literacy skills. Gamification for children should help
them become familiar with various information resources. Additionally, this software can
help children develop skills in identifying, evaluating, and selecting information resources.
In this study, this skill of students was not met, indicating a deficiency in gamification. The
results of the third hypothesis showed that the use of gamification in learning the skill of
information evaluation has a role in middle school students' information literacy. The skill of
information evaluation can also save time during research, improve the quality of retrieved
information, and ultimately improve the quality of the research based on this information. As
users of these software, students should be familiar with the principles and criteria for
evaluating resources and information and use critical thinking to collect and analyze
information. Gamification should enhance students' cognitive skills in collecting and
analyzing information to increase this skill.

The results obtained from the fourth hypothesis showed that the use of gamification in
learning the skill of organizing information has an impact on middle school students in the
city of 1zeh. The goal of this skill is for students to be able to compare information obtained
critically and organize it. Therefore, technologies designed to teach information literacy to
children should be effective in facilitating critical and analytical thinking in the collection,
use, and organization of information. Students with information literacy skills organize
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information for better use and application. The design of gamification for students should
help develop this skill in children by following the principles of designing databases and
using various programs to categorize and organize information. This study has met this skill
in students, indicating the positive impact of gamification on this skill. The results of the fifth

hypothesis showed that the use of gamification in learning the skill of exchanging and
disseminating information has a significant role and increases this skill among middle school
students in lIzeh. In the current world, the web has provided a new information space;
individuals can publish information on the Internet, search and retrieve their desired
information, or even interact with other users. Using this platform, like any other information
resource, requires the skill of exchanging and disseminating information, which is one of the
most important information literacy skills. Gamification can help children establish
communication with others in teaching information literacy concepts. Students can use the
features provided in these software programs to exchange ideas and opinions with others and
expand their information range.

Keywords: gamification, Education, information literacy.
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Abstract

Introduction: The performance of people and organizational units is largely affected by
organizational variables. Some organizational variables, such as the level of trust between people,
have an effect on performance, especially in the case of jobs whose operators perform part of their
activities outside the work environment, the importance of this matter becomes more important;
because trust between people is one of the components that affects the entire mental atmosphere of
employees both in the work environment and outside of it. Organizational trust is a psychological
environment that must be built with the help of all members of the organization, and it means that
employees ensure that they are not harmed by managers, colleagues and other stakeholders. The
results of the studies show that organizations that have a suitable level of trust have more coordinated
structures, stronger strategic alliances, stronger work teams, more effective crisis management,
facilitating empowerment, the ability to change, and reducing psychological pressure. Reducing
uncertainty about the future, the desire to obey the decisions of the supervisor and the organization's
regulations, and improving organizational effectiveness are more successful, better adaptability,
more innovation, more cooperative behaviors, more desirable purposefulness, and higher loyalty. In
recent years, trust has been in the spotlight as a vital element in the success of organizations. In
organizations such as universities, where most of their activities are educational and research, trust
is much more important. In this type of organizations, participation and cooperation, exchange of
views, knowledge and information, and doing group work that is necessary to carry out effective
educational and research activities will not be formed in an atmosphere based on trust. However,
few researches have been done in the field of trust among faculty members in universities. This has
left universities without clear guidance on how to strengthen the vital relationships between faculty
members and their administrators. In order to strengthen the trust among the faculty members, before
doing anything, one must know the factors that cause distrust in order to increase trust by removing
them. The purpose of this research is to investigate the factors affecting mistrust among the faculty
members of knowledge and information science departments of Iranian state universities.
Methodology: The current research is an applied type, which was carried out using the ground
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theory method. The statistical population of the present study was the faculty members of the
knowledge and information science departments of Iran's state universities, and the sample
members were selected by purposive sampling. The basis for selecting the sample members
was that they have at least 3 years of work experience as faculty members, and an effort was
made to include as many as possible from all educational groups in the country, although some
people did not cooperate with the researchers. A semi-structured interview was used to collect
data, which included 4 main questions, and of course, other questions were also asked
depending on the interview process. The process of conducting interviews continued until
reaching theoretical saturation after interviewing 38 faculty members. In terms of academic
rank, 8 of the sample members were professors, 11 were associate professors, and 19 were
assistant professors. In the Grounded Theory method, three types of coding are used for data
analysis, which include open, axial, and selective coding. Based on this, thematic analysis
method was used to interpret and review the interviews and data coding, which is one of the
common and efficient methods in qualitative content analysis. In general, in the current
research, the interviews were recorded using the audio recording program during the interview
phase with the faculty members. Then the conducted interviews were typed in Word software
and after editing and reviewing the initial codes were formed. In the following, the primary
codes were placed under the main and subcategories. To determine the validity and reliability
of the research data, the four criteria of reliability, validity, transferability and verifiability were
used.

Findings: By analyzing the qualitative data, 123 initial codes were identified as factors affecting
distrust among the faculty members of knowledge and information departments of Iran's public
universities, and these codes were categorized into 16 subcategories and 4 main categories. The
main categories are cultural and social factors (including two sub-categories of micro and macro
factors); inadequacy in interpersonal relationships (including five sub-categories of weakness in
communication skills, failure to separate different issues, not respecting the differences and
opinions of others, prejudice and judgment, lack of atmosphere of friendship and benevolence);
Individual factors (including five sub-categories of non-compliance with ethical issues,
personality traits, intellectual and ideological differences, lack of reliance on scientific and
professional ethics, previous unpleasant experiences) and organizational factors (including the
sub-category of organization management, weaknesses in the organization of some groups and
fields, non-compliance with fairness and justice, and job characteristics of faculty members).
Discussion and Conclusion: The results of the research showed that although several factors
have an effect on distrust among faculty members of knowledge and information science groups,
their strengthening and improvement can provide the basis for increasing the trust between them
and it is expected that the administrators and officials of the higher education system and also the
university administrators, looking at the findings of the current research, will provide the basis for
increasing the trust between the faculty members. Educational groups of information science
should also provide the necessary conditions for communication, interaction and cooperation with
each other. Defining joint projects, participating in holding classes and training courses,
cooperating in holding seminars and conferences, using the capacity and capability of all
educational groups in making macro-discipline decisions and the friendship which can become
the basis for increasing trust among faculty members.

Keywords: Trust, Organizational Trust, Individual Factors, Organizational Factors, Socio-
Cultural Factors, Relational Factors, Faculty Members, Governmental Universities of Iran
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Abstract

Introduction: The ability to detect fake news of the Covid-19 disease is known as one of the
most influential cases in dealing with fake news and health, which requires the knowledge
and strategies of people to deal with the news of this dangerous disease, and there are factors
involved in improving this ability. Health literacy can play a role in this field by creating the
ability to access information, reading skills, understanding and understanding information,
evaluating it, making decisions and using information correctly. Therefore, the purpose of
the present study is to investigate the role of health literacy in improving the ability to
recognize fake news of Covid-19 among the students of Razi University of Kermanshah.
Methodology: This research is of an applied type, which was carried out using a survey
method with a descriptive-correlation approach. The statistical population of this research
consists of students of Razi University (10570 people) and 371 people were selected as
sample members by stratified random sampling method. In order to examine the health
literacy status of students, the standard health literacy questionnaire (Montazeri, Tavousi,
Rakhshani, Azin, Jahangiri, Ebadi et al., 2014) including 5 components (access, reading
skills, comprehension, evaluation, decision-making, and application of health information)
was used. In order to measure the recognition of fake news of Covid-19 from the
questionnaire made by the researcher, the ability to recognize fake news of Covid-19 based
on the 8 components of the IFLA statement (checking the source, reading the text of the
news, checking the agreement of other sources on the topic, checking the supporting sources,
checking the news before sharing it, checking the humor or seriousness of the news, avoiding
personal prejudices and asking specialists) have been used in 2021. The validity of the tools
was confirmed by consulting with experts and the reliability was also confirmed by
Cronbach's alpha test, and descriptive (mean, standard deviation, maximum and minimum
values) and inferential statistics (Pearson's correlation coefficient and structural equation
modeling) were used to analyze the findings using SPSS and Amos software.

Results: The results of the research showed that the students' health literacy is higher than
the average value (3.80) and the ability to recognize fake news of Covid-19 (3.26) was
slightly higher than the average level. Also, the findings showed that there is a positive

@®

©2022 The author(s). This is an open access article distributed under the terms of the Creative Commons
Attribution (CC BY 4.0), which permits unrestricted use, distribution, and reproduction in any medium, as long as the
original authors and source are cited. No permission is required from the authors or the publishers.


https://www.orcid.org/0000-0003-0424-4769
https://www.orcid.org/0000-0002-5641-5286

Vol pasets LUl sl | s Condl Slgw 2 VEY Jlo o) o,lad Y 6y00

relationship between the ability to detect fake news of Covid-19 and health literacy, and
health literacy has an effect on the ability to detect fake news of Covid-19 with a path
coefficient of 0.33. Also, health literacy with a path coefficient of 0.85 on the component of
source review, with a path coefficient of 0.77 on the component of reading news text, with a
path coefficient of 0.89 on the component of examining the agreement of other sources on
the subject, with a path coefficient of 0.87 on the component. Investigating the sources of
support with a path coefficient of 0.70 has an effect on the component of checking the news
before sharing it, with a path coefficient of 0.59 on the component of evaluating the humor
or seriousness of the news, and with a path coefficient of 0.73 on the component of avoiding
personal prejudices. But it had no effect on the component of asking specialists.
Conclusion: Considering that there is a positive and effective relationship between health
literacy and the ability to recognize fake news related to the disease of Covid-19, training and
necessary measures should be taken to improve the health literacy of students in order to
improve the skills of recognizing fake news of the disease. Also, in terms of the great
importance of the problem of detecting fake news of the corona disease as a necessity that
arose after the spread of fake news related to this disease, and especially its determining effect
on the protection of people's health, it is necessary to pay more attention to the necessity of
using It should be paid. Obviously, in this regard, governments can help the peace and health
of the people by adopting media, research and educational policies of the society, especially
to the population groups that are most harmed by these rumors. Also, university libraries can
cooperate with the university health center to educate and improve students' health literacy
and design and organize training courses and prepare various appropriate resources such as
brochures and posters in the form of infographics in the field of identifying fake news about
Corona and expose them to students. Therefore, considering its importance for the individual,
society and the government, it is necessary to carry out such plans to accurately and correctly
reach the dimensions of access to this ability, so that the facts are provided to the individuals,
society and the government. The results of this research will be applied in educational
programs of universities and schools, the Ministry of Health, media and social networks.
Keywords: Covid-19, Health Literacy, Fake News Detection, Students, Razi University
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Abstract

Introduction: The purpose of this study is to identify the capacities and potentials of public
libraries in creating social capital and the activities of public libraries focusing on creating
social capital. Public libraries, as public places that have a high capacity to establish
communication between people, have a significant contribution in this regard. The public
library is known as one of the universal institutions in modern society, whose inclusion makes
the public library a place with the capacity to create communication and social capital. Also,
public libraries have the feature of facilitating communication, which plays a main role in
creating social capital

Methodology: The current research is applied in terms of its purpose, and in it, a systematic
review method has been used to achieve the research goals. Systematic review is a scientific
method and one of the most reliable research methods based on review, the purpose of which
is to evaluate and integrate the results of applied studies in a specific research problem in an
objective and systematic way to determine the situation of the problem in the field under
study. A summary of these studies reveals the necessity of a comprehensive and systematic
review of research texts in this field. Based on this, the present study deals with a systematic
review of related research texts to achieve the following two main goals: extracting published
information and categorizing the methodologies used in research related to public libraries in
creating social capital; and identifying the capacity of public libraries in creating social
capital. The current case study is based on the PRISMA systematic study framework. In order
to collect the relevant original research texts, a search was made from the reliable English
database of Web of Science and with the specialized keywords of this field, and 152
documents in English were identified. In repeated steps, by studying and reviewing the
abstracts of the sources, duplicate and unrelated items were removed. Finally, by applying
initial filtering, inclusion and exclusion criteria and control by the researcher 36 original
English research texts in the form of articles were selected to enter the systematic review and
sentences related to the research topic (capacity of public libraries in creating social capital)
were extracted.

Findings: The research review showed that the documents reviewed in this study were
published between 1993 and 2020, that the most attention to this field in the production of
texts was from 2012 onwards, and the peak of the studies was in 2016, 2017 and 2019. Most
of the research related to the capacity of public libraries in creating social capital, with survey
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research method, case study and data collection sources including local residents (residents
of Denmark, Sweden, Norway, Magyarorszag, Germany, Switzerland), library users and
non-users, resources and the published texts were library managers and librarians and
immigrants (Mexican immigrants and immigrants from the three countries of Iran,
Afghanistan and Kurdistan in Norway). Also, the tools used in most of the conducted
researches were questionnaires and unstructured interviews. A total of 10 public library
capacities including; creating equal access to information resources, providing opportunities
to learn and acquire skills, a meeting place, a place to provide services to people on the
margins of society, a place with the aim of establishing social justice and neutral and usable
for all groups, a place to establish communication between people , a place to increase public
participation, a pleasant library environment, a place for people's leisure time to create social
capital was identified.

Conclusion: It is necessary to pay attention to the library as a place for people to meet,
strengthen the collection of information resources of public libraries and increase programs
related to learning and skill training, as well as paying attention to people on the margins of
society in providing services in public libraries to create social capital. On the other hand,
maintaining the neutrality of public libraries in dealing with people from different groups and
races and paying attention to the public library as a place to increase public participation and
paying attention to the role of public libraries in promoting leisure programs can help create
social capital through public libraries. Also, the review of internal and external information
sources showed that so far no research has done as systematic reviews of the researches of
public libraries in creating social capital. Therefore, it is necessary to review the published
scientific and research resources to have a comprehensive view of the capacity of public
libraries in creating social capital, and the mentioned capacities indicate that public libraries
have a very high capacity to create social capital and have the ability to plan appropriate and
providing the context for the flourishing of these capacities has become an important element
in the society and play a role in people's lives. Since the library space as a place of discussion
and meeting is of special importance in texts, it is very important to provide a space for groups
and facilitate the presence of groups who want to use the library space to meet their needs.
Organizing classes, training programs and skill workshops are opportunities to increase
social capital among marginalized groups in society. Social capital in public libraries
provides opportunities for learning and improving the socio-economic status of people.
Keywords: Public libraries, Capacity, Social capital, Systematic review, Marginalized
groups immigrants
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Abstract

Introduction: Knowledge management is one of the most interesting and challenging topics
in management science in the new millennium. Public Library Institutions is one of the most
talented organizations to implement knowledge management programs with libraries and
information centers that have an educational and research environment. The purpose of this
study is to identify and rank the factors affecting the establishment of knowledge
management and assess the maturity and readiness of public libraries in the country and
provide a model for the establishment of knowledge management in libraries.
Methodology: The present study is a mixed approach. It used the hybrid method to identify
the factors affecting the establishment of knowledge management in Public Library
Institutions and the TOPSIS technique to prioritize effective factors, to assess the status of
knowledge management maturity in public libraries from the Asian productivity maturity
model and to design a model for establishing knowledge management in libraries.
Interpretive structural modeling (ISM) was used in Iran and structural equation modeling
(ESM) was used to confirm the general research model. The statistical population of this
study is managers, administrative staff, mayors and officials working in public libraries of
the country and the sample includes 21 experts (in terms of education 4 bachelors, 12 masters,
5 doctors who had 7 to 18 years of experience in public libraries) and were selected by cluster
sampling. Data collection tools including library studies, semi-structured interviews,
questionnaire (Knowledge Management Indicators Prioritization Questionnaire with
Cronbach's alpha (0.713), Knowledge Management Maturity Assessment Questionnaire with
Cronbach's alpha (0.9), Questionnaire (ISM): For the effect of each index on other indices
with Cronbach's alpha (0.782) and in the structural equation questionnaire which is to design
a pattern of complex and multiple relationships between indices with Cronbach's alpha
(0.832)). Data analysis was performed using Excel software, TOPSIS software, and structural
equation model software (PLS).
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Findings: The meta-synthesized results led to the identification of 107 codes, 15 indicators
and 4 main dimensions in the establishment of knowledge management. According to experts
and using the Delphi method, their localization and screening was done. In the next phase,
the maturity status of knowledge management of Public Library Institutions in the country
was measured by the Asian productivity maturity model. After the research steps, with the
interpretive structural modeling method, the leveling of knowledge management
establishment indicators was done and the conceptual model was validated using the
structural equation modeling method.

Conclusion: The results showed that technology has the greatest impact and organizational
culture has the least impact on the establishment of knowledge management in Public Library
Institutions in the country. Assessing the maturity status of knowledge management
institution with Asian productivity maturity model with a score of 109 was in the beginning
stage. Finally, the pattern of knowledge management deployment was drawn at 6 levels, of
which information technology index (C3) and information systems index (C1) have the most
influential level and indicators of information acquisition processes (C7) and knowledge
transfer processes (C3) are with the most influential level. Finally, research suggestions were
presented based on the results of reviewing the current status of the organization under study.
Keywords: Knowledge Management, Iran Public Libraries Foundation, Interpretive
Structural Modeling, Knowledge Management Deployment, TOPSIS Technique
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Abstract

Introduction: Human resources are the main asset of any organization. The optimal use of
this valuable asset has increased the need to pay attention to this enormous capacity. One of
the issues that can erode the human resources of organizations and make them ineffective is
the occurrence of conflict in interpersonal relationships. Although conflict is a common thing
within organizations, and of course, the library environment and the professional life of
librarians are not except, an important issue that should be taken into account is that conflicts
must be managed to have appropriate professional interactions. The ability to manage and
resolve conflict is not simple, and to achieve it, people must have special personal and
psychological characteristics, so that with the help of these characteristics, one can
experience unfortunate events and emotions and at the same time be able to solve personal
and social problems. In this context, one of the important psychological characteristics that
have been raised and emphasized in the field of human resources in the last two decades is
psychological capital. Psychological capital is a state of positive psychological development
and consists of four positive psychological resources including hope, self-efficacy, optimism,
and resilience. Existing studies show the role of psychological capital in improving
occupational health components, reducing tensions, and the psychological well-being of
employees. Such consequences bring to mind the possibility that psychological capital can
be a determining component in the process of conflict management and resolution. Based on
this, the purpose of the current research was to determine library employees' psychological
capital and its relationship in predicting conflict resolution strategies in the form of two
statistical models

Methodology: This research is quantitative research with a correlational descriptive
methodology with practical goals. The statistical population of the research consists of public
library librarians of Semnan province, which consist of 140 people. Using simple random
sampling, 89 librarians (61 female and 28 male with average age of 34.32 years old) were
selected from this population. The psychological capital questionnaire (PCQ) and conflict
resolution questionnaire (CRQ) were used to collect data. To analyze the data, descriptive
and inferential statistics methods including binomial test and structural equation modeling
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(SEM) used in SPSS and Smart-PLS software were used.

Findings: The results of the binomial test showed that the proportion of people in the group
with a higher score in self-efficacy (73.49), hope (83.33), resilience (75), and optimism
(71.43) was more than the group with a lower score in these variables. Also, in the total score
of psychological capital, the proportion of people in the group with higher scores (77.38) was
higher. But in conflict resolution strategies and its components, it was also found that except
for the three components of conflict as positive and natural, focusing on the future and
creating a mutual benefit agreement in other components, the difference between the groups
is significant. In fact, the scores of the librarians of both groups are close to each other in
these three components and have a small gap with the expected ratio, but in other
components, the difference between the groups is significant and the observed ratios are
higher for the group with high scores. In the general variable of conflict resolution, the scores
of the group with a high score (77.53) are significantly higher than the group with a lower
score (22.47). In addition, in the test of research models using SEM, the validity and
reliability of psychological capital and conflict resolution measurement models were
evaluated and confirmed. Then, in the examination of structural relationships, it was found
that psychological capital can positively and significantly predict conflict resolution and
explains about 42% of the variance of conflict resolution strategies. Also, among the 10
components of conflict resolution, this variable is capable of predicting the components of
conceiving conflict as positive and natural, creating an atmosphere and situation of conflict
resolution, clarifying, and providing solutions and goals. The calculation of the fitness
indexes of the research models also indicated the optimal fitness of the assumed model with
the data.

Conclusion: According to the results, the level of psychological capital of employees is
acceptable, but not high. Also, in most of the conflict resolution strategies, the score of the
sample is at the average level or slightly above the average, and especially in the three conflict
strategies is relatively weak. Therefore, in the context of increasing the level of psychological
capital and improving employee conflict management strategies, library managers should
prepare actions and interventions. Revealing the role of psychological capital in determining
the appropriate solutions to resolve conflicts that arise for employees in the work
environment can promise to solve the shortcomings in this field. Using the findings of this
research, actions can be taken to solve interpersonal problems and improve relationships in
the work environment with the help of employees' internal capabilities.
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2. standardized root mean square residual



Yoo Y QI)LML.S L5">L“'"“u|5) dJLQ)MJ w.!..as R V.Y JL..; N o)La..fa AY 0,90

G A 9 Sy
bl g (sogee Sladiluls GLS,I (Sl dlopw Candg s Saa b p0l> Ghagh
QS s3liigls) wlepw Cundy ogas )0 ad plxil (o)l S laspal, ot 50 o
5 LGl alopw slul galed )3 ragh jo A ES jlie Olied oS cwl o Sl @b
abgpe Jlre 0pei b (5 loline Diglis (tahe g 651l sl (sl Sag5 Jals ] (slaadlse
Ll ls ) asle s )0 digad o181 Ol ad a5 0,5 sanlice (g5 oo Wog )5 (o ol Bl Cond Ao lie b ylo
31 oy Vs b ol el Lot gelans 51 5L (6 loline jsbas 5345 950 b )] sloailse 5
Wl gl Wiz so @dly 5o e Yo Ll ezl J5:3 BB (LS s3Lily) ale e o a5
20l gl &5 Clls az g g5050 (nl A b Ll cid 0aS LS5 5 ol OIS, by,
oyt 3l SIS (el gl ol gebans 2ol 531 dia o oty 68,05 1,8 00l cypans 5 e ar

i S5 1, S e 5 Slagged baililis

2l allge dws szra &S Wb aside 5 ol gleadlie 5 5l o slaoseal; ogas o
Dol daailze plo po bl o9 1 (e Gl Slml g o] 5 55 50 e 5 a5l ey
05,5 93 913l Cond 4y azgi L2310 352 abgy o Jlns 0505 g Aigad 3,81 Dl yed (52Sils (e (5oL
(lie Sgus 2 ie Bl ol g 0ai] 35 jed e 5 (rb (6l Olgieds 515 sladlie yo
Sl 5 ol 3l 1 SShe leadlge ple jo aldl el jlire 0 03 5 0080 4 S35 LS 0 e
lospal) diej o ols lis (pizmen pol> Aegh @l el bwgie gl bl o e 5l YL
Gy olml 5 oanl 55 5a5 0 ul) 99 50 g Sl basgio Sl i (505 S8 (2T o (55 S
()05 Lamsgie b 31 (6 foline alols las yual, opl 5l @iges ol LalST slaus ¢ blite Sgus » Hixe
Sz 50 oy ok (egee GALRLS Sl (BN S eeal 5 lpde &5 S D500 cnlple
5 ool 35 5ed wiute 5 (b oyl Dlysar (2l Jols (25 S 0yl s Sgue 5 i
S pladl g (5 jael Jlie S (sie 38155 Sl

2 S0, aloyw Jloliae 5 98 A8 Sy do e 5 B Ll (o) s
aaloys LT a5 Gty ol & gl 50 (eizpen ol Jloline 5 Cuto g0y (B85 S (st
Lo §ted Gl (S5 0 ol o coloailie by oo punl) i 4,0l 25 lisls,
aleay soges GlabulS oIS coliinly, ale yw a5 ans oo lis zls )l ol plowl ol
SaS 2l S sl sloizl 5 (3l sl gl Sl sy eslinal 5 (2515 slacide (L
5 JSie b ojss i ploay wijloys YL BLOGls, aleyw Sl aS ol 8l &8y s oS
595> sloglls 4 55l 5 (s> 5 lssel 5l gl ye5y Sdedy (T 0y, slas,les
g @l (pl AL e 0olinl (55 Jo (gl yal, Slida o )la b agzlse 5 syl eizean



YF-Y Jlo o) o,leds VY 0,90 Ao (owg,8 olBiils ¢ Sl el 5 (5 S asl imgsy Yo

5 (Avey etal., 2010; Karatepe & Karadas, 2014; Zhang et al., 2012) s> g0 sl 5 (5 ewn b
AVey et ) wgd oo 15 Jelse p ade Comge a5 Lnl 5l cB3lidly, lopw sloadlge a5 cuils
05l g S (6 ymnnn 43 |y 31,31 Slgy g5 5 g5 (g}l Slgy e ylareds aiiles o «(@l., 2011
Suye oS liores s ablie o) sbaailii b Jgol &jgods ol 31 B wisd Cgo g s g
s g e w0, Khos (g )l3, (gl yiin 5l egiie cheb b 3Li sy ale s cloadlze |
Golparvar & Jafarpour, ) aiws Suie 56 6lls aiias (§59,0 ol I 5 ad, sl a5
o} g Ailg o Oyl oy | suie sl a1 adawlgas bisgls, 4l (2015
Gloyw a5 0w, o0 Hhai 4 plply (Sharifi & Shahtalebi, 2015) osgi o 31 o zlisglg,
S35 5 oolel 1 Ul el atailys (LSS 3L ylg,y lgs 50 530l eadls Lal381 b o3l g
5 098 blE » (92 Yo (3LSgly; aloyw b QLS @ly 5o a8 (2)5 Cupae slas el
Jos alye p ade 5 093 clasluninl LBsSs caz 55 alply wited Sie 355 glasaiailys
oy 4o (g0l ,S045 S 9 &Bly 4o aiS e oolaiwl (o)l o> slaspaly slely (pl jo g 00,8
S A0 lis,ge W Bho gl 093 oUly 5l pdlbplaebl eeas a5 Ll
CuxBge g 92 o] suiailys a5 040 o0 el «(Avey, Luthans, & Jensen, 2009) el 5.551 5 2l
live Hobds 5555 O3l (25 o Sz )3 Baa g S, Wl 4 g ain 095 0 ) 55l S
ol U sl Ban s g Sl al] Cgz 1) 3V 05l Wil oo 9930954 i el adlge
Slaely g Jed slaolayg, of 3l 23lisly, alo s guier adlie 4 axg L asled ol
cel ol S ol ol ((Luthans et al., 2006) wisS co i o laisSa |, ST Uil g0
@ S poel, SIS Jo glp g wiS G e 5 b sl 1) ()15 QLSS oS 09
L agzlye plindy oty Cundy & STy g Lk llg5 & o5 (5510l allge gy (5loslas
392 5 om &S WS SeS LSS 4y Wilgs o Luwax (Luthans et al., 2006) 54 g0 bl OMSCiw
sz obml caz o |y GLladl g anly (o)l Jo caz 0 5 aiS (b3l ) 095 s jsbay (5l
s plxl (25 Jo p (e ) sl
SELEly, oy gl a4z ST a5 Sl g9050 (nl Sl pol adllas @S ggeme)s
Az D Lc.:)l 9 ws.o.) ﬁ)l.A.A‘AuO uL»S)lSJM (590 y82 9 A é)SJA.C Lol ol h.,uyuc d> 50 QLS)IS
Ol 5 (LSOl e grlans (ead Szl gy Cnl el O3 )3 ey 5SSl i
el 355 £ 3ol )| L 057 E (55,05, abss lls a5 Glo,iloas Slojl (SIS gaies 4

1. Dewi, Artiawati, & Parung



Y-y Y UI)LML.S L5“'>L“'""k)|5) 4JLA).MJ w.!..as R V.Y JL..; N o)La..fa AY 0,90

lospal, 5l 6 pSope yo FLls) oy o iE e iz sl (655 Copenl >
5999 b 059> ol o Stmgly (sln 1y 29250 Slald 31 pase QLSS 51 cnl o (2)l5 S
4 oS Slyy 9 g Sl po Sude BLAGls) alej Coeal 4 4z b sl oo )
OLINES 5 QLSS slr (535501 slaols)l5 5155 2 Gy 51 aS 050 St 035> Ll ke
b Sloas &Ll 40 coly 5 e oo U] 5 Lii> e aly il b 098 saminail Sl
olis as Lol> yiagh bl 4 axgi b pizmen .35l 10 Cwons &l 4 (5..1)5;51»1_1055 oly,8
el Jloline 5 Cude Djgods (2,15 > (S 5o SELEGN, alerw ol 5 598 2
sl el 5Lis g, alepes Cilin slal b i8S soges slailinlis o lalss 5 5LS IS

2 i gly Woyal, ool 5laslyn b wisd Lol min lsasl 5 (it sl Sogs
S s & azgi bonl g8l anled eolaiul GlulS IS Lo o o)l slacadse
ool 5l SLaply) alopw Sgute 32 ogdle 45 398 oo Sy (25 S slas peal) slaadlse
5 iz (oBigal slaasly (b Slojl cdid plalisiply ojstie 5l garee e bl 50
SR onl aiged B8 ash aldl (S)las Jo slaspal, Cugh 5 d92ge SlaalS St
§ Xdg et A Joxdoo yliaws il ladlulS jo a5 0gs LSS 51 sgamme (golaws 5 Jadiee

slgping ull yling BOpaesd Sy elpls o5 bl 1) bles! Cils sl s Ol (RO yo

L g 993 1S5 6,948 haw )d (> b gy Carex b sbaplivl plo )0 (hagh (ol &5 098 o0
Spde yge i el o sloduglie daSin 5l 55 syl 4 2y

References

Abbasi, R., Abbasi, R., & Abedi, Y. (2010). How Public Librarians Use Conflict
Management Strategies: Studying the Role of Creativity. Research on Information
Science and Public Libraries, 16(2), 29-44. Retrieved 4 April 2022 from
http://publij.ir/article-1-85-fa.html

Avey, J. B, Luthans, F., & Jensen, S. M. (2009). Psychological capital: A positive resource
for combating employee stress and turnover. Human resource management, 48(5), 677-
693. Doi: 10.1002/hrm.20294

Avey, J. B., Luthans, F., Smith, R. M., & Palmer, N. F. (2010). Impact of positive
psychological capital on employee well-being over time. Journal of occupational health
psychology, 15(1), 17. Doi: 10.1037/a0016998

Avey, J. B, Reichard, R. J., Luthans, F., & Mhatre, K. H. (2011). Meta-analysis of the impact
of positive psychological capital on employee attitudes, behaviors, and performance.
Human resource development quarterly, 22(2), 127-152.
https://doi.org/10.1002/hrdq.20070

Badran, M. A., & Youssef-Morgan, C. M. (2015). Psychological capital and job satisfaction
in  Egypt. Journal of Managerial  Psychology, 30(3), 354-370.



YF-Y Jlo o) o,leds VY 0,90 Ao owg,8 olRails ¢ Sl oMbl 5 (5 llS ael imgsy VoY

https://doi.org/10.1108/JMP-06-2013-0176

Bahadorikhosroshahi, J., Hashemi Nosrat Abad, T., & Babapur Kheyroddin, J. (2015). The
relationship between social capital and psychological well-being among the students of
Tabriz University. Social Cognition, 3(2), 44-54.

Dewi, R., Artiawati, A., & Parung, J. (2020). The Role of Psychological Capital in predicting
Work-Family Conflict.

Fattahi, R. (2013). Library and information science: Values and attractions. In: Tehran:
Chapar.

Forouhar, M., Hoveida, R., Jamshidian, A., & Ghaninia, M. (2015). The role of psychological
capital in the personal development of employees mediated by learning agility. Journal
of Education and Learning Studies, 12(1). Doi: 10.22099/jsli.2020.5789

Golparvar, M., & Jafarpour, Z. (2015). Moderating role of psychological capital on the
relationship between work-family conflict and emotional exhaustion.

Haghighi, H., Zarei, E., & Ghaderi, F. (2012). Factor structure and psychometric
characteristics conflict resolution styles questionnaire Rahim (ROCI-II) in Iranian
couples. Family Counseling and Psychotherapy, 2(1), 534-562. Retrieved 4 April 2022
from https://openrepository.aut.ac.nz/bitstream/handle/10292/49/HenningM.pdf

Henning, M. (2003). Evaluation of the conflict resolution questionnaire Auckland University
of Technology].

Karatepe, O. M., & Karadas, G. (2014). The effect of psychological capital on conflicts in
the work—family interface, turnover and absence intentions. International Journal of
Hospitality Management, 43, 132-143. https://doi.org/10.1016/j.ijhm.2014.09.005

Leon-Perez, J. M., Antino, M., & Leon-Rubio, J. M. (2016). The role of psychological capital
and intragroup conflict on employees' burnout and quality of service: a multilevel
approach. Frontiers in psychology, 7, 1755. https://doi.org/10.3389/fpsyq.2016.01755

Lopez-Nufiez, M. I., Rubio-Valdehita, S., Diaz-Ramiro, E. M., & Aparicio-Garcia, M. E.
(2020). Psychological capital, workload, and burnout: what’s new? the impact of
personal accomplishment to promote sustainable working conditions. Sustainability,
12(19), 8124. . https://doi.org/10.3390/su12198124

Luthans, F., Avolio, B. J., Avey, J. B., & Norman, S. M. (2007). Positive psychological
capital: Measurement and relationship with performance and satisfaction. Personnel
psychology, 60(3), 541-572. Retrieved 4 April 2022 from
https://digitalcommons.unl.edu/cgi/viewcontent.cgi?article=1010&context=leadership
facpub

Luthans, F., Youssef, C. M., & Avolio, B. J. (2006). Psychological capital: Developing the
human competitive edge.

Mazinani, A. (2000). Library and librarianship. Tehran, Iran: Samt Publication.

McClellan, J. (1997). The conflict resolution questionnaire. Retirado em, 11(11), 2010.
Retrieved from http://www.qvctc. commnet.edu/classes/sscil21/questnr.html

Pu, J., Hou, H., Ma, R., & Sang, J. (2017). The effect of psychological capital between work—
family conflict and job burnout in Chinese university teachers: Testing for mediation
and moderation. Journal of health psychology, 22(14), 1799-1807. DOI:
10.1177/1359105316636950

Rahmatika, D. F., & Parahyanti, E. (2018). Moderating role of psychological capital on
relationship between work-family conflict and job satisfaction among working mothers.
Universitas Indonesia International Psychology Symposium for Undergraduate



https://openrepository.aut.ac.nz/bitstream/handle/10292/49/HenningM.pdf
https://doi.org/10.1016/j.ijhm.2014.09.005
https://doi.org/10.3389/fpsyg.2016.01755
https://doi.org/10.3390/su12198124
https://digitalcommons.unl.edu/cgi/viewcontent.cgi?article=1010&context=leadershipfacpub
https://digitalcommons.unl.edu/cgi/viewcontent.cgi?article=1010&context=leadershipfacpub
https://doi.org/10.1177/1359105316636950

y-f Y QI)LML.S L5“'>L“'""k)|5) dJLQ)MJ w.!..as R V.Y JL..; N o)La..fa AY 0,90

Research (UIPSUR 2017),

Rajaei, A., Nadi, M. A., & Jafari, A. (2017). Psychometric characteristics of positive
psychological capital scale among staff employees of education in Isfahan. Knowledge
& Research in Applied Psychology, 18(3), 94-108. Retrieved 4 April 2022 from
https://jsrp.isfahan.iau.ir/article_538047 d2168bef134d7ac9b38e5041212491al.pdf

Rezaeian, A. (2015). Conflict management and negotiation. Samt Publication.

Shaghaghi, M., Abbasi, R., Abbasi, R., & Borzooei, M. R. (2011). Effect of job satisfaction
and stress on pursuing the conflict management strategies by librarians of Iran public
libraries foundation. Research on Information Science and Public Libraries, 17(1), 53-
70. Retrieved 4 April 2022 from http://publij.ir/article-1-130-fa.html

Sharifi, N. S., & Shahtalebi, B. (2015). Investigation of the relationship between dimension
of psychological capital with organizational commitment and job performance. Social
Welfare  Quarterly, 15(59), 148-119. Retrieved 4 April 2022 from
https://refahj.uswr.ac.ir/browse.php?a_id=2380&sid=1&slc_lang=fa&ftxt=1

Yunita, M. M. (2020). Relationship of Psychological Capital and Happiness in Early Adult
Women That Have Multiple Roles Conflict. In Tarumanagara International Conference
on the Applications of Social Sciences and Humanities (TICASH 2019) (pp. 254-258).
Atlantis Press. Retrieved 4 April 2022 from
https://dx.doi.org/10.2991/assehr.k.200515.044

Zamani, N., Babapour, J., & Sabori, H. (2018). Structural relationship between conflict
resolution strategies dimensions and social well-being of Students by considering the
moderating effects of psychological capital. Journal of Educational Psychology
Studies, 15(30), 135-166. Doi: 10.22111/jeps.2018.3615

Zaree, F. (2009). An investigation of conflict among librarians in higher education institutes
in Khorasan and its effect on their job satisfaction. Educational researches, 5(18), 1-
20. Retrieved 4 April 2022 from http://ensani.ir/file/download/article/1597853957-
10249-96-118.pdf

Zhang, M., Griffeth, R. W., & Fried, D. D. (2012). Work-family conflict and individual
consequences. Journal of Managerial Psychology, 27(7), 696-713. DOI:

10.1108/02683941211259520

Zou, H., Chen, X,, Lam, L. W. R., & Liu, X. (2016). Psychological capital and conflict
management in the entrepreneur—venture capitalist relationship in China: The
entrepreneur perspective. International Small Business Journal, 34(4), 446-467.
https://doi.org/10.1177/0266242614563418



http://publij.ir/article-1-130-fa.html
http://ensani.ir/file/download/article/1597853957-10249-96-118.pdf
http://ensani.ir/file/download/article/1597853957-10249-96-118.pdf
https://doi.org/10.1177/0266242614563418

Library and Information Science Research o

https://Infosci.um.ac.ir Vol. 13, No 1, 2023 oren (Y acces et 3.
ISSN(Online): 2538-4112 ISSN(Print): 2251-6344 Research Article o

Identifying the Indicators of the Conceptual Model of Knowledge Management Audit in
the Libraries of Medical Sciences Universities in Iran

Rasta Haddadi

PhD graduate of Knowledge & Information Science, Islamic Azad University, North Tehran branch, Tehran, Iran.
Email: t.hadadi@sbmu.ac.ir

Zohreh Mirhosseini

Associate Professor of Knowledge & Information Science, Islamic Azad University, North Tehran branch, Tehran,
Iran. (Corresponding Author), Email: z_mirhoseini@iau-tnb.ac.ir

Fereshteh Sepehr

Assistante Professor of Knowledge & Information Science, Islamic Azad University, North Tehran branch, Tehran,
Iran. Email: fereshteh.sepehr@yahoo.com

Recived: 2022-02-23 Revised: 2022-05-06 Accepted: 2023-06-14 Published: 2023-06-21
Citation: Haddadi, R., Mirhosseini, Z., & Sepehr, F. (2023). Identifying the Indicators of the Conceptual Model
of Knowledge Management Audit in the Libraries of Medical Sciences Universities in Iran. Library and
Information Science Research, 73(1),205-225. doi: 10.22067/infosci.2023.75479.1095

Abstract

Introduction: The resources of the organization are the main assets and skeleton of the
organization. The most successful organizations are those that use their intangible assets
faster and better; Among the important organizational intangible assets are knowledge and
information. Knowledge and information drive the life of today's organizations more than
factors such as capital, land or labor. Knowledge is the most important or strategic production
factor; Knowledge is the most basic capital of organizations, including university libraries,
and knowledge management is one of the important tools for the success of organizations in
the information age. Knowledge audit is defined as the examination and measurement of
knowledge used in the knowledge management system, as well as a tool for valuing
knowledge and determining the opportunities and problems of knowledge management.
Knowledge audit is a systematic evaluation of organizational knowledge health. Considering
the importance of medical sciences libraries in the dissemination of health information and
the role of knowledge management audit in the optimal implementation of knowledge
management, the present study intends to identify the indicators of the conceptual model of
knowledge management audit in the libraries of medical sciences universities in Iran.
Methodology: The current research is a combination of quantitative and qualitative types
and analytical survey. After formulating and setting the research questions and with the
determination of the research objectives as well as the determination of the statistical
population and statistical samples, the necessary data were collected with the help of smart
PLS software and the questions were tested by analyzing them. In the use of library resources,
the resources available in the library of the Program and Budget Organization, Islamic
Council Research Center, Faculty of Management of Tehran University and Tarbiat
Modarres University were used. In order to use electronic resources, the scientific
information resources of the university were also used and the databases of electronic
scientific journals in English, such as Science Direct, Scopus, Thomson Reuters, ProQuest,
Wiley, Springer, OCD, Emerald, etc., were used. In addition, all Persian databases of
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scientific research publications of the University of Tehran, Namametn publications, the
country's publications database, Noor specialized magazines, the scientific information
database of academic Jihad, knowledge reference (articles of conferences and seminars) and
most importantly the website of the Research Center of the Islamic Council and the
organization of the budget program has been reviewed and an effort has been made to monitor
all the issues worked in this field with a comprehensive view and use of them if they are
related to the research topic. In order to identify the indicators of the conceptual model of
knowledge management audit, the fuzzy Delphi method was used in two stages by 12 experts,
of which 6 (50%) were men and 6 (50%) were women. All the people in the statistical
population of the research had a doctorate degree, 58.3% had the scientific rank of assistant
professor, and 66.7% had more than 15 years of experience in working with the university
library. Second-order confirmatory factor analysis was used to validate the identified
indicators. In order to validate the model, a questionnaire was conducted among 122
managers and librarians of medical sciences universities in Tehran, Shahid Beheshti, Iran,
Isfahan, Mashhad, Kerman, Tabriz, Hamedan, Gilan, Hormozgan, Shiraz, Shahid Sadouqi of
Yazd, Lorestan, Arak, Jundishapur of Ahvaz. It was distributed in Birjand where 111 people
answered the questionnaire.

Findings: The conceptual model of knowledge management audit was obtained in three
dimensions, 13 indicators and 55 sub-indices. The dimensions of the stage after the
knowledge management audit with (0.8550), before the knowledge management audit with
(0.8460) and during the implementation of knowledge management with (0.8430) were the
most important.

Discussion and Conclusion: Internal researches have less discussed the knowledge audit
and have mostly been done on knowledge management in different statistical populations.
Often, in several areas, they have used the method of documentary study and with an
analytical approach to comparative study and analysis of existing models and methodologies
in the field of knowledge audit. In general, all models and methodologies are somewhat
general and static in nature, and in order to be used in Different organizational environments
do not have the necessary flexibility and agility; Limited researches have been done in the
field of identifying dimensions and audit indicators of knowledge management. The main
focus of researches outside of Iran includes examining the audit indicators of knowledge
management in the evaluation of organizations and expressing the challenges of using
guantitative methods to evaluate the quality of research in this field, investigating and
identifying quantitative and qualitative indicators for evaluating research in different
dimensions, introducing and expressing the importance of audit in knowledge management
in the evaluation of organizations. In order to measure the importance of each of the
knowledge management audit indicators, after analyzing the indicators with the help of factor
analysis, a fitted factor model was designed to present a conceptual model of knowledge
management audit in the libraries of medical sciences universities. The results showed the
approval and acceptable fit of the conceptual model of knowledge management audit in the
libraries of medical sciences universities.

Keywords: knowledge audit, Conceptual model, Academic library, Universities of Medical
Sciences, Knowledge management.
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Abstract

Introduction: Retrieval of experts is a subset of information retrieval that aims to provide a
ranking of people who have knowledge in a particular field. Automated expertise work is
challenging due to the abundance of expert information and data sources. Many expert
approaches in both industry and academia have been proposed using new techniques in
information retrieval, data mining, knowledge discovery, statistical modeling, probabilistic
modeling, and complex networking. All researchers estimate the relationship between the
query and the supporting documents of the expert candidate based on the occurrence of query
words in the supporting documents, and they are main and important researches. These
models are not capable of semantic communication. Therefore, in this research, the
document-oriented method was considered using the LSA recovery model and the use of a
time graph

Methodology: The research method is experimental ones, aside from this, survey and library
methods have been used. The method used in current study to retrieve articles on LSA or
Latent Semantic Analysis, which is based on the articles of the test collection prepared by
Web of Science. These documents include English articles in information science and
librarianship from 1989 to 2018 is indexed under the category of information science and
librarianship on the website. Total number of these articles were 126924 and queries made
by users were provided to all these articles. The retrieved documents were judged by
relevance and after judging the relevance of the documents by the participants in the study,
the performance of the information retrieval model was measured by the evaluation
measurements of information retrieval systems. The result of the calculated measures was
compared with the value of each of these measures in the basic model. A temporal graph was
used to include the time factor. After that, the authors who had the most relevant work and
their value of micro index of social network were introduced as experts. Then ten queries
from the present research model and the basic model were randomly selected and given to
eight people introduced by the second community for judgment and the results were

@ (® | ©2022 The author(s). This is an open access article distributed under the terms of the Creative Commons
Attribution (CC BY 4.0), which permits unrestricted use, distribution, and reproduction in any medium, as
long as the original authors and source are cited. No permission is required from the authors or the publishers.
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compared.

Findings: According to the innovation used in the current research, which was the application
of the information retrieval model of latent semantic analysis, which was finally used to
retrieve expert authors, in terms of the amount obtained from each of the information retrieval
metrics, i.e., the accuracy level at the level of the first five results, or p@5, mean average
precision (MAP) and mean inverse rank (MRR) with values of 0.895, 0.839 and 0.909,
respectively, the latent semantic analysis recovery model performed better than the base
model. In addition, this is due to the better performance of the retrieval using the
dimensionality reduction method compared to keyword matching. In this method, hidden
meaning indexing is used, which is a kind of conceptual indexing and uses the statistical
method of least squares, and the above indexing is extracted by applying this statistical
method. As we know, there are many ways to express a word (synonyms), so it is possible
that the query words do not match the words of the document. In addition, most words have
multiple meanings (multiple synonyms), so retrieving information based on the concept and
meaning of a document is a better approach. LSI assumes that there is a number of latent
structures in word usage that are partially blocked by diverse word choices. SVD is used to
estimate this structure. The vectors that are obtained statistically strengthen the indicators of
meaning more than individual words. The results of other researches also indicate that
retrieving documents by matching query keywords with documents is a relatively weaker
method. Also, the LSA retrieval model has a better performance in retrieving documents in
a large set of documents than in a small set. According to the next innovation of the current
research, which was the involvement of the time factor in expert search, and also according
to the use of social network indicators and the final relevance judgment, the results showed
that the performance of this method is significantly better than the model has been the base.
The time factor was included in the retrieval of experts so that people who are no longer alive
or who have been around for a long time since their last publication in a certain field are not
retrieved. Considering the useful life of publications in the field of knowledge and
information science, a ten-year period was involved. After using publication time as the
determining factor of expert retrieval, those who had published the most related work were
considered as the next determining factor and then the micro indicators of the social network
such as degree centrality, betweenness centrality, closeness and special vector are other
determining factors that are widely used in scientometric researches and recently in expert
retrieval researches. The ten queries proposed in the current research were sent to 8 people
who defined the second statistical population of the research, and the results indicated that
the performance of the time graph and expert finding performed better by using the factor of
the most relevant published works and the factor of micro-indexes of the social network.
Conclusion: LSI assumes that there is a number of latent structures in word usage that are
partially blocked by diverse word choices. SVD is used to estimate this structure. The vectors
that are obtained statistically strengthen the indicators of meaning more than individual
words. The results of other researches also indicate that retrieving documents by matching
query keywords with documents is a relatively weaker method. Also, the LSA retrieval model
has a better performance in retrieving documents in a large set of documents than in a small
set. According to the next innovation of the current research, which was the involvement of
the time factor in expert search, and also according to the use of social network indicators
and the final relevance judgment, the results showed that the performance of this method is
significantly better than the model that has been the base. The time factor was included in the
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retrieval of experts so that people who are no longer alive or who have been around for a long
time since their last publication in a certain field are not retrieved. Considering the useful life
of publications in the field of knowledge and information science and, a ten-year period was
involved. After using publication time as the determining factor of expert retrieval, those who
had published the most related work were considered as the next determining factor and then
the micro indicators of the social network such as degree centrality, betweenness centrality,
closeness and special vectors are other determining factors that are widely used in
scientometric researches and recently in expert retrieval researches. is used. The results
showed that the LSA model performed better than the base model for retrieving related
documents and the use of time graph showed better performance than the base model.
Keywords: Latent Semantic Analysis, Temporal graph, Expert finding model, Time,
Information system



VPV Jlo o) o)leds VY 0490 Ao (owgd,8 olRiils ¢ Sl el o (6,lulS asb iags, YYA

Swy MBI g (5 Il ol un gy

Sl5T (oo s https://infosci.um.ac.ir ey dlde

Mogsle By 9 (yled (sbime Judoxs' gy 3l ooliiusl b (48 jus b 5L Jovo (5 3Lwesly

Sl N
shahla.rezvani.gi@ut.ac.ir .yl ! )l 565 <yl o5 oKitils ¢ ol jils g SleMbl ple (6 2578 azsgol il
s ol

NNaghsh@Ut.aC.ir .(Jsiume oo s3) .03l pl eyl 15 eyl 545 o8l ¢ olidsyiils g ledlbl wle o)Lzl

obljaem L3 ses!
Ahmad.khalili@ut.ac.ir .| | <yl a5 o)l 5 oEKiils «ledbl (5,58 g e Loliwl

VEYLYN et alb VYT b VEON DYk AL VAN il s

Sl Julos og, 5l eolinal b o8 13 b3k Joe g5lwosly LV F+ V) et obT jans L5 ancsds ol g, Slges , o licius!
doi: 10.22067/infosci.2023.24058.0 .YY#-YF0 ,ONY , Slu, edlbl 5 o,lulisS aslicagyy losle; 1,5 o ol

RN

el e o1 3 05 Slsieas Wil (Byme 5 o (sl po B D)l 5 (I Lol plulid (oo s tdodde
dicaj,n il (gllo oS sl (gol,3l 51 (g, ail)l T Buas a8 el Sledbl Sb5L 51 slacgeme ) 0 s ol 8l 5L
Gpgi ol Ban el 555l 2l ool b g 53 Sl glshd s Sse3 oo IS s ols
Sl Jae b jlgley G5 55 ples slire Jelod Sledl (bl Joe (b pes o Shoe sl

SipoR 5> 45 5By el 0nd oolinal i lIRES Gag, 5 0T LS 5o 5 el (27 Glaghy b tembebibs)
ol (305l dsgaze SVl (59, 2 &5 Sl Ol Sl b3k b Slll 09 o oslital SV D3k 1y f2l>
oKl 53 YO VA B VAAR 51 a8 ol oot (2l 5 bl ple oSl ¥l Lol slid o o3l eislsglis 5|
Soszg s OTFATE CVlie (ol IS slawd conl o ayles olisi 2ils 5 Sledll e algia b3 55 uiluglog
ol 5l e 5 oS L8 Luy) sliad 5 g0 o0 ol slisl i as e cVlie ol ded 4y ol lS Laws sasansle
b slapllas (bl slaazin awg LMl b5k Jao 0 Shes (agh 0 GBS S 10 Lawgs sl L) glad
(28 lawgie (Sl Wil )le a8 3 )8 eolaiuls 9o yolo Jiagh 10 a5 obj )l sbvasin .ol (5 S ojlasl Cledlbl
o 31 el b ondacalne (sloazin Jol> oad (23l sl 4t gy gl 50 280 g aS) esSae 5Kl
Jole fols cdlBs 5l Gy ou0 )8 oolaxul Jlogyle; SIS 5l ley Jole cyols cdleo (gl ol dslio a4l Jow )0 basw
205 (e 0yt Glyiear 35 yiie Ll elaizl aSid 03 (a3ls 5 g laye IS (it o G ss ol
A S LS 50 D9l (6l g w0 S Dbl ool (Bolai yeboa by Jae g ol gl Joe Sl 9290 00 e
235 dulio paly Jol> gl 9 28,5 )18 w05 (e pgo anal> Loy 45 ol 31

el gl 4t iy s 3 5 i (st Sl il sl | K o ) esalinses ol Anaily
Jelos bsl Jow /249 5 HJAYR < /ARD lake b oo ey (MRR) a5, (usSne (5:5ls 5 (MAP) s Lasgie
S Sl RalS g5 (2b3k 0 Shes (990 e Judoar ol b g 1EuBls 4l Joe 4 S (65500 3 ee (e sbne


https://www.orcid.org/0000-0002-1175-0427
https://www.orcid.org/0000-0002-0509-5454
https://www.orcid.org/0009-0007-7708-4491

VYo iy 5l eslital b o bk Joe (sjluosly VEY Jlo o) o)lad OY 0,60

Sl (sostie siloiled (o5 45 05 se eoliiul Glod Glime siluailed 5 sy Gal )0 gz el SledlsaddS il o
G 05 oo glimisl )bl Gogy ol S5 b oads S5 (iluasled 5 000 0y Slarpe Jilas bl 2, 5l
YL o g axdls |y 53l Jlo 03 50 gz gy Egemme b oo )15 (it oS Cunl (oS 03 (o Stmgly by 5
579 V0 Eyemme yobd ooy o 5l gzmg i Ve slasd alliohig o 5 (Smlin o (S0 slaz )0 Lo S pe yo slade
A 00l Sy b She 0 pgw ()bl anela Lawgi agh e eddatie (I 23 4 WS Sl ST ©)gen
0305 ¥ ol 40 Jol a5 Shassl jloley B1LE 5l eslaiwl g oyley Jule yolocdles ams oo olis plaS 0 (gl &l jed gg0xe
ol 43S iy b Jote 5l g 0yei Vooslusley 55 pgs i Ll

wdls gy 0 Ses Lt pe sl bl coz al Joo b aslie jo loull Joe a5 wisls (lis gl sy ais
el ooly Hlas 1y (g 0 Ses w4l Jow a4y G ol SIS 5l eolaiwl 0 g ol

Sl pllas lej 05 53 bk Joe lsgle; SIS led slne Jolo e lgunds

doddo

s jobay CG3g>g0 a5 Sl (pl o sliwl b3k b Cosgzge bl alias Oglis
3y e Sz 1) Ll b cnlply it SL3k BB slaasly sliwl wiile (iales
35 iz slo il slml & e alis ol 45 Sgad sl 5 kit wolinl o il sl b
o Glgreds ol Bl calisee slacusg>ge glgil L 5l (Balog, 2008) oo 5 co Sledbl b5k 059>
slalo )3 ol 3l (oot e (rod 4 Wigd oo Do 09 Sloads2 90 5 s 0 5851
1l o ol a4 65 Al (Bus #dly jo ool a3 )3 18 Cledbsl Sbsl assl> ax g3 90
Sl 33151 (lodticd po Ce jod 4y (o s AT jg0 sy A 013 X £9090 )3 (SLuS 4
Alodds (gadd; X Egog0 0 39> (S S (liae wlal paS

oolaiwl pgge el SleMbl ob5L &)y gl 059 o Sloy Sledbl oL ol > o
3 lgla IS il (Mathews & Kanmani, 2012) ol ol lyls ob 5 gz olasi ;o o ;)
it Sloj gz oy 3l stz i BB Slaas 45 500 o Lt gz ey | oIS Sl ST
~aluliS axles Wojom 5l (s )kems ;0 (Sloj Slogz gy 5 ciind (lojy 4 iy a5 Cunl ()l jslate
o a5 35 45 o) bgza ey S oo (3L |y soter Uik oLl glogedsyl 5 JLizms slo
Sl Gy Sl o o8 2T Y g S oo @l | g Gloj e a5 el ) gt e
b aieiish slluails a8 el pol> jiagh jshie (Kanhabua & Nervag, 2010) &g o
Shlasl ais jee das 0 K0 cnl Saw oabanisilb slalaails asT > caigid ob5L eaiingd

1. logs



VF-Y Jlo o) o,leds VY 0,90 Ao (owgd,8 olRails ¢ Sl bl g (5 IS ael jiagh YV

oS om0 4295 b0 S5 18 ()l L jo (sanl g Sledlbl azeisjo 5 arsl axslag
LI b cl o3 wals o Sledlbol sbo yos 1 Jlo iz CbdS 5 00 oo &, ledbl sl o
@l sl 5550 53 el cpl el ()1 L3050 £9d5e 0 Wl Ol ilal glls a5 wisd S5k
el (2b3b o jloslital b (I 53 b3l (gl ol o el B3bo 5 st Sl 08 0 a5
38kas g (i sl liins bawgs Sgejl asgaze jsliie (o) <855 plosl Sl el Ol sline
sz 5l (o a5 DLHI13 Jbjk Jow o,80ee b g 00,51 cows a0 obsb slvasin 3l oolawl L1, o
s (e 9 Sdes &5 (Lbjk oo plpieas 5 09 jpllas pila alle) o eudeslinal b3k Jos
(Ngd Syro >l Jlo 00 laluails ) jlogle; GBIT 51 Culed,o 5 tad anglie 09 00l (B yme
Syge 4l Joo bo)bgs a4z 5w esliiul pled O S (e lp o35 e laaziis b ol en

85l E anlia

S Sl
old sbro Julxi

oh9,y el 00l b Sledbl ob5b OIS o ade gl oS canl Dledbl SLL sl oo,
Sl (giloales g oo atlis Hlos Gliae (gjlwarles g LSIP L wledbl b3k o a8 LSA
S s foplad Jao el dszrg 4y (g o pldd Joo oDISte 68 (sl 45 05 b5, 5l (S ol
8l S pdle Lo VAV Jlo o a5 sl Syde 30 oo alis Lackis Lbs, oz
ol S e 3,55 da el 1 wiile alial el le by (o o pliad oo (Salton et al., 1975)
6ol 05033 (ld a5 S s 51 S5 Asgarme 4 45 sl (cloaiSTy 5 5y S ke myhe Ly yilo
wdl zly; w3 sladle jo a5 358 o0 ooliinl (b sliae iluarles Glye b Joo ool slaasls |
o gh 3l 29,5 awss )b sl )l (g 5lwasled (Chaomei & Paul, 2001; Cheng, 2003) ..l
5 (Deerwester et al., 1990) <, 15" a4 Sledbl bl jo T b 8,18 j0 Ll Sea g yiwg po pba
Wiz sl le o8 ol Gl Gl iletiles 55,5 51 Kty S eanl Hled (g5luasles
Acgazme gy Jrolo a8l gl cad C8l S o 3l i O g0y i olize Sledbl ygei5k oS
ol 3 a0 polie 4525 L SVD? Jlgie b ool iy, 5l eolatwl g 5l

1. latent semantic indexing
2. Bellcore
3. singular value decomposition



VYV iy 5l eslital b o5 bk Joe (sjluosly VEY Jlo o) o)lad OY 0,60

Slogley SIS
bls,l ol canz p Lo JU QT a5 Canla Jb g o 3 Jolis sloosls Ll loley B1F
oy Sygods oy 81,5 (Lightenber & Pie, 2017) (Ligtenberg & Pei, 2017) os)ls
S5 1 sz s o Luls) L 5 el e Lo (185 WIS oo e o b 45 e (53903
0S5 lea (Michail, 2015) (Michail, 2015) lacosszge 09> 45 g WS osd Cowl ;S 00iiS
= [a)y @L‘y 9 o).._<.>| )l aS ol ol ksal.wl...w L5"“'®5)" L.SLQ")B’ 9 LQJ)J)[S )| w...]a.c G‘C\LM
ol Eleil \a)ls 95 0 Jloyley BT 51 eolaiwl gly Wogeds g oyl guls 51 o28ly acgommo dnwgs
slasl (elam! loasis ((blijl g Sledbl slaasiis anle guwgy,de 4l g0y

s g5l ve Jogles SIS plsiear prs jsboas sl oo (S8 s iz 5 o JEig Ja

Slosaisl 53l 45 a5 jells Glaelfly B o e Ll sl ads] S slas )
Jyese jebas 5 (g adsl Glapllas ;o (LSS 0aig slml g ol LIS (69,05 &yl 5 il
Olpe 5 GBS 2 1) 3k )k ol cal w0g QLSS 095 Bage ol silanselis, 5 JoeSS
gz 50 L Wil aass bl s sleplas oS (ISie Jdoas 055 oo e bapllas
Ol ) ,50g5 obopd gl b oW o dgl .l ioli8l jaass oLl o slapllas darugs
DS eaS ) aelll) b olbls)l jo atbgd G5 55 Wo S e (grw a5 0S5 2bo) e teshy 5o
elie (2lo B Jos gl canials o 1, o131 @dle 5 lacdlad (oals joboay (leoal slewl aSLxil
samlice 4l Bl yBl (gly a5 sl Lidgh cndgl (VAAY) Yogg g 55 ,led Lidgh 5ol e Slaeld
5GP slaald « imgh ol 4o (Schwartz & Wood, 1993) ol aisls Lol @lbls )| sla gl
90 13 45 31T odst sl 5 05 (o yslaaz ole 55 Sawdy yluss 10 asbll, Gl SY )l «ap
@l BLE BLEST oy 551 5| golass s 28,5 1,5 ooliciasls g0 el 4o |y a0 lm O+
Shoas Olbl )l as e 5 5l glacgasmn ) (S ol aid S 1S 4 S i 3)e (glyls ol (81 sasualies
W35 )R g 3550 LBl ol (VL
355 iyl 5 o (VoYV) Ty 5 Gy e )Same 5 (Voo ¥) Tl 5 (555 kKo S
«(Campbell et al., 2003) 55,5 (5,315,5 (5,l38le 5 arwgs lojluw 9 dghy lojlo 511, aabll,
(S5 oSl 5 098 .0 Ao jgoralgione o oS b it jemxedl S 0,61 .(AsKari et al., 2022)

1. Schwartz & Wood
2. Campell, Magilo, Cozzi, & Down
2. Askari, Verberne, & Pasi



VF-Y Jlo o) o,leds VY 0,90 g swgd 8 oKils (slw, é)Uol 5 SIS asb g YYY

FU)..\)Q)S OLQ‘.».M....: G;bofo d‘f ‘) Y)jm_uam oliw! M}' S T Q)S.lﬁ) (Y’ 'P) \Lojj...l
Yool VJ)S Q&A)'T dcgarma ;0 O, Sloc (g 4 g 00 She a5 ol slis Jae ol (et al., 2006
Sledbl mlie ly caseis SVl glaJoe @l a (Yoo V) Tgly 5 Kb ool Bl cans
bgss w5 5 650k lr b by UL oS0k 0oz ke 9 Sl n (obopes Cur (Seals
oy eadiis 50l o Jae Gy g ol IS saimolis @l ok &l Lijge] slasals
oass b ol 0 as alfuils aSs capgh 4o (Vo0 V) © J 4 Kb (Sl (Fang & Zhai, 2007)
5yl .Qing Zhang et al., 2007) ws S bl o j20 ools Glgreas |, wil axsls il oo oS
e Sl ygl e95 09 Sledbl Sb5b SVl Jaw ulal 5 Fys adsl il avwlze gy Ll
Zhou et al., ) suxsls p Baiug 5 sbwl Gonas, aius 4 Jiagh 0 (Y- V) 7 LK 5 &l
Loy @glad 03,8 g3 CiteSeer ool 5l oo s,515,5 <Vlia (55, 1, 955 o ,65 Ll (2007
593 g% 33 (Vo A) faoss 5 BoS 3 po i plonil (6,500 03 JLS )0 (| Kiaghy 095 Loy
il Wlgs sed 0, luailS jeax 5l it sliwl [0 SbMasl g48g a5 ails ledl 45 oyl
olwl o layails G jgas dulan g 0ol b3k sbewl 5l easazle Jby Jaw 5l eolaiw! b lalayuils
Pl S5 (905l Egeme 535 2 lapialesl GRegh cnl 0 058 0 )l YL s, o ead oLk
Serdyukov ) o,ls (5,5 5 3e3g0 sl Joly 1 yipe b anglio 10 0,50, cpl a5 ol eols las ¢ o
201y eboys 4 by slajioles] 993 aabbl ,o (Y++A) 'Sl (& Hiemstra, 2008
Sbop 10 08 jemaaiw Jae a5 ol olis b tole;] ) bl s S g5lwesly el olKils
(S o (Balog, 2008) o)l jemaluuils Jow 3l gy o0,See 8 3 bligy LSis o o2 g
Qllgize a5y il gio 93 oS 5 b 03 Sagny o (V- M)A iy 09 0ly 5 mS'5S
Bogers et al., ) wo,S cw,p bwgio 2Kuls 055,15 )0 0, 8L gl |y elosx] aSi g
5l lacgomme p ) Gl [0 dcgazme (pl g ILKE jidgh cpl 4o eoliiuls 0 ;903! acgame (2008

1. Fu, Xiang, Zhang, Liu, & Ma

2. person description document-based

3. trec

4.Fang & Zai

5.Zhang, Tang, & Li

6. Zhou, Orshanskiy, Zha, & Giles

7.Balog

8. Bogers, Kox & Van Den Bosch

9. induction of linguistic knowledge test collection



VY i, 5l eslital b o bk Joe (sjluosly VEY Jlo o) o)lad OY 0,60

9 $9)° 420 CaiS e oy p A e N0 3T Al mhaw lyied 1) Sl Hemme Itme 3,80,
Sl sl B o g (goliwl aSll yuioren g Yl golitwl aSll jo B s r&) )
ol 5o as wisls &l ggoge 3l oolaiwl Loy oLk lp (oS5 Joao (Y20 A) ‘“‘51 5 5d (XU
leisb oS 5 Jow (Zhang et al., 2008) 50,5 o 5 > b3k aild o ls 50 olse Sledl
el PLSA | sYlaix! les slse Judo 5l ool b ooy sl g ledS™ s oo 4Y 5
=35 (Macdonald, 2009) s 5 sslitwl a3, Jow 5l 095 (6,550 asbinbl ,o (Y++ 1) T WlgacSe
&y o el 3)ls b3 T b as sased jo 5l o) aiw ol se8 o0 b3k 9290 p 81y (o
Geils 98> 4 ¢ 20Ty malol )b 098 o wgmms (5T, S el LU 3 s b aS 63,8 18 sl
S93 igs ;0 (Yo +) Poadgs g g3 o 0gls ales S Uael laloyails & sliwl a5 53ls 0 oo 1,
SimgnS ol £9oge gme &S o (Daud et al., 2010) cowl il gloj slaoygo jo o>
2 Ep290 Oloy (IS ilwdae 0,509, (65 oaimalis (g)lolixe jsbody bl ilagge i g
5 SELS laael ool 05 Dledol log g il eSS0 ladd sl 4 (gile Jow 9,50,
O oold ol jlade slapsgyed o uils STil o9 jo ol JSiie aso) Judoay (Y41 Y) ?)%J.fha
2 e 2 (S 3 gl (il Gl Szt lp nlpln ol Wl lael s sl 6,5 g5le 0
I szt ol a5 ot cslogiuly (380 jolitoty Culgh,s ol pie ol 4
(Omidvar et al., 2014) o slpaian 0,15 90
Slow Iy Sboys Hemmadiw Jow o Baiing 38L sly 095 alls, )0 ((1YAY) jgllac
90 Jolds Jaw ol 0,5 oolarl 50 y92eedl S 0 S0, g u_cao‘_gi) sl oo 5l ol ol o g ols 1318
s g g b bl islusglag sl jo st zils g Sledlbl ple soiarles allie AFYVD 4
Sliwl o a8 5 15w sliwl b3k sl Sledbl obsb calise Jaw & g 0b ad,e 905l 0,50
9 i g0 DMLl o5l la oo o Shas s 385 515 L) Dslas (5 5me )0 0nd b3k
al> o 6l DLH13 Juws guls «oledbl Sbsl sle Jow o ,Slas duslas 31y 028 )3 118 anglie

1. tilburg university expert collection
2. page rank

3. Zhang, Tang, Liu & Li

4. Macdonald

5. Daud, Li, Zhou, & Muhammad

6. Omidvar, Garakani, & Safarpour



VF-Y Jlo o) o,leds VY 0,90 Ageies oy ,8 olRiils ¢ Sl el g (5 IS asl jiagh YYO

Al 3y g gl el i Jae Jawgi ool o3k oliwl jo 35> ge ol 31 elul Lol Ll pgo
ogesl yo 5 QLG (hgy o Jgl Ao Ve o I (gumald; caliBe g, VP 605,50 b s
b axd )5 )8 Ly wolad oy50 anlw )0 Sgzge o8l .08 5 )18 abgy e (gozgmn OB Sy
39 e (bo pe3 Alide glaJoe 3 Slos 4 lie

Slp e ool dgas bl 51 ool wls lid 1l Ken g JoS gl dses
ol 519595 p (558 Cumelz g SYL S8 I jemalpize By, b dslie )0 dala il onas,
sl gl plo )5 loys ol ln (slozl Glaasid Jodod (528 all], wlbls)l 5 ogdle
Ehrlich et al., ) co slo )55 Jolis mbio (pl .ol 0als 48,5 IS 4 55 cloix] glaasls
clolfly o atbier cloaSis oMbl 5 (Jun Zhang et al., 2007) coxy clapsyss (2007
OO 0l9 9 S eS (S Liegh o g (Lietal, 2007; Jing Zhang et al., 2007)  osLiasls
D9l (925 5 Hiians) L] gatad; o Shos a5 0y (pl Ghoglhy @l 51 (S (Ve A) (o
aS Cewl opl o] Kigh augi (Bogers et al., 2008) o,lui g9y 4y dinly (gaad ) b (g loliso
Eyoge b alal, o o4 GBars les sl caasi o odlituls e (505l asgerme (57
S 50 Sijme 5 $9)0 a0, lapasli Blda wijslice cans 4 095 sloas; 250
a5l oolaiul a5 09 ol sl o9 s 5l 500 (SO i jsl oo s a4 93 slaas, 5o golil
S sod Sl (g lolne guge obio s 0 Slas (o (goli]

st Vi Joe ol VLT sloJan IS 05,5 oz 15 lyicsn |y o Joo
L ya 5 0035 s 055 (S92 0,5 (Shinponn (655 5Ty o e 5 SIS » (e (slaote
b3l S slaig, 5l (i el ple sl Sledlbl b5l ally Koo g ais semies 4
@l aml B o K Jae plorea aiily oo a5 35,5 oo oolitul 55 03 b3k anl B e Sl
2 Ol sl Sl T ooliind 5 lagsdge 50,5 Jao dais, ol 5| oS ish adsd o5
Ll (2Ll anl b

LIV A) e 5 S5 gy szra) G ol 50 (empoise lasiesly solod
Olitdy sliwl )3 5250w 0 sladelS olaz ) ulul » 1) (5 0 Gl ety bl 5 92900 0 G
blsyl ;o8 laJas ool s 05 5 bk 50 pte 5 hol slagiagsy 5l g wijise oeess
5 Sl sk Joe 5l eoliital b jomasin g pol> gl 5o crlple wies olss
b a0 (ol emsiaslin ol 5l elial 1) slople; SIS (655 54,

1. Zhang et al.
2. python



YYE s, 5 eslital b o553 bk Joe ssluesly VEY Jlo o) oylad Y 0,60

w93 ol Blonl
SIS 5 Sloldl Gogy Sl eslainal b 0553 2l Joe siluosly pol (iaghy Lol Soa

Sl lole;
oR9F (55,8 Slaal

il ol ssbaions Sl ol sline Jubos M il o) ol )

tod b3l o8y gauad; jo flegy Jule ool cdlBo 5 Jloley BIF 0,180 olulis Y
gy Yl

fowl Hlo 95 p b Jow 4 s (6 Fommlio o Sdee 51 Gl (2L5L Jow L)

St o 8kes 5l al Jaw 4 cans lople; SIS 5l eolanwl 5 ley Jele gols cdlss LT Y

ol )‘\))3.’;).3

By Aiged g dxolx

g gy s b 4y a5 g0l 8l (o t03903) ac gaze Sl (LAl il ansl> 4w glls Lol Yy
Qlf)—\} Sy90 4O Ja.g) g.sjta.‘! L as 6&‘)3‘ (C 9 ‘\.\.’)‘Q).’GA o\.\.w‘_;:b)l.: alw! Syg0 4O .la.}) s.:jLaB 9
1ol adlge a5l g 009 oliwl 51 (T3 dcgemme p Jeliie (yg0)] dgeme i3l co ad oLk
Sandel’SOI’l, ) JOJ) usLaB )I Ls\c\.csw 9 ‘(L“Pﬁu*‘)-‘) g5°9""9"° }.cl.& )l 6‘4.99.9..7@0 lewl A€ g0
ol s ragh Jgl arels wies oo S5 1) yge;] dcgee Lol dny a5 sliwl acgezme (2010
u,wuL..usTuj Olill.! )Q Y . \/\ L| \ﬁAﬁ )I 45 w‘ wl....»wlo 9 uLC)Uo‘ O'LC (5“"&‘ uYLa.n g).nL..u \JLH...\‘
—digad Jos 00l ,SS SYRe po 0 g ol dd,e SV cpl ded & o)l 0)lS eyl cadaisle slagzg
OB sty g bl 3550 50 Ly laglad plnil 5 lagzgun Sl lp 288 Sj90 605
g ails CElid 03 (Baing 5 97900 (3090 0j9> 5l &S Wigd Bl ol B b s ok
5 Oamallg B Lo cpl a4y ansl alily 1) ol Sb3k sliwl 0y90 yo Ly, Sglad ploil LUl
Ol oladls (Gledal bk jial)3) gwlis jiils g Dledlbl ple ady  LooSS EMass )l goeils
A 5l 929y VO Egoome o ol Sl Liagh asel> aw 51 (SO olgicay VYAV L AYAY L 5
opd Bk 0y00 )0 Ly Digldd 4 o5 wiis ol (iaghy pow Anslr b (5y5l05 i
3053 33l i g 9290w Egdge Ol (nl &5 Cand i NSl n 0 929 n 2 lp et oLk
o).:_‘; UL?M}‘ Sygo 4o Ja.!) u5l..a$ 6‘)4 U‘&ﬁ)) u.!‘ B J.....ula adle gs""l"' ol é}.a}o L)i
Al aalgs oolawl Wigd co (Syre pg0 dssl> o8l langy aS a8 i 3l oLk



VF-Y Jlo o) o,leds VY 0,90 Ageies (o9 ,8 olRiils ¢ Sl el g (5 IS asl jimgh YYY

OMRIF 09
G b 58 sl (S g 35 gl pSl> hagh sl 5025 chagh ol iegh
L s ol (idgi ol o0 poandl 2,25 Ao § (Slodio o k> £45 dw 4 (02)25 LiBoT (L9
g 3l Sleen Sledde o0 Sigh lbdcgeme )l Gl 0SS (60,50 aslllas sla T

235k 58 Glesde 0y g | Ol OlEse

S dee S oo 18 analie 5)5e OF slaaidly L yol> ey sleadl oS gl Joe
O3e3] asgarme JSa5 aloye a Jold 55 gl el jpllas @ 3la (5255 Alls o snelcassa,
OB Mg (553 990 50 dayy gl g b 0y py ST 5 (oolel gl Pl bl b3k
oegi szl anlp i jo pole agh Jolie Sl 00l 53 anciny (A5 )3 S &5 el
lime Sl sl il Uos, 5l eslimal ;o LT imety be, ,o ohol wslis Ll ws anlss 53
el sl slalyails sanas, o pley ele ysesT asgamme ;5 a5 canl T lssley B1LS 5 ' ol
Ll 0ds ools

ol IS oals oLk gy pe oliwl cad 5l ol &jle «ds ol amel iy maw jo Cdo
W N o 30 &85 ¢ Jgone ysba, (Baeza-Yates & Ribeiro-Neto, 2012) g>g oy S5 (sl oals ob3b
P EE N g Y N0 N D lailele Jgane jebay N yolde 098 oo duloes 00l ob5L
@l ) Lol @l (Dbl 12 e s gme Fimb @S ;3 C8 5l fege Sl Jgl gl o
P8BS ol gy 53 S e Jeeot 59 ¢ e ze a5 00l )5 Glej (33 Caws Sl ol
slaws ol (B Jgl azeis O o 10 85 dulee (gl 20,5 0 )8 Shaioe (N=5) ol aoes O mlaw
Egozmo jl Cul Ojle Teds bwgie nSile 8,5 s O 03¢ 5 1y Jol 4z 0 0 Lo e slaps|
5 sskaie e, GugSan el Wszrg i JS S 2 el 92500 (sl S dansgio il
o 3l Sy (gSine (pSilee el (g ye) uome Gy (gl 45 (wgSae oz g 4855 esSae
Sl o S 4 lagzg oy S S gy Logzg ey da 4y (ugSins Egoe
o295 syl ul

VAAR Lo 5l as cwlisils g oledlol ple @Yie acgomms loj Jole pols el Jdoay
gt Syt elonds aylas owliis iy g el Gl asie b3 4o eluglis ol o a4
b ol Stmgsy aldl (90l S )las degaze Glsieas 059> cnl SWlis Ll Cyje v Sl

1. latent semantic analysis

2. temporal graph

3. mean average precision (MAP)
4. mean reciprocal rank (MRR)



VYA iy, ) eolital b o553 sk Joe (sjluosly VEY Jlo o) o)lad OY 0,60

6ob] anal> aSloulsl asl oaS S Sl ool Julos o Wiy oo a5 ol T enlie
Oby bl g slagrgun g amdls Qb (udSH o) 4 el 290 degeme ouiiSoln]
L oysSde OVlae il yo (ly 0,5 ST owcdSSl Ylie a5 sl add ol plo wisS o 7 ylae (oS
We= wols ol nl adiin gomr (i o peiluslos lagandlsie 4 cyls
YV A B VAAY Jlo & oYlae Lesl sbe Jle 5 ol <ols Information science & Library science
<l Web of science category ,SKilis WC .50 5 5guxe

Sy » Nl OldS B> 5 Sbady ) (e (i3l Sldes 0g VYFAYY CYs () IS olows
Jlo)l LT v a5 Lewsl b 1) 065 555 5 o py2 o diwlss o3l 5l Jlos! sliwl 0,5
dgad Sy oS ke wyls CEls G g oS (alreem 3 1) 355 Semsmn 9 WS oS 058 0
Ll 0l (V) Jgaz ;0 929 0y 5

5790 3 sliged N Jgux

Qo) | szan olee o gl 3T T 0jg> o 3 b o ju

Information on the

Cybernetics Information on the various uses of Norbert Wiener
Js and human effects: of _cybernetlcs in human Ashby
life-style cybernetics on life and how they could Strawberry Bear
human life change the human McCulloch

lifestyle

o 4 by SVl sl sl AL ol sline Jelo ol Jao 51 ol ngs o
‘L:J.) n_:jLAS tbl?u‘ X (Jay).al) 9 Jay).a) s,u.bS W LgLQUaD-Lw )‘ aS s oolawl Wl? S¥9
el b5l sleasiw ()leds § dwle gl ST 5800 5 51 5 €000 3 ooliiul (5 )kl dnsl> lawgs
A oalaiwl (Jol 4y gy o ;0 G0 gl eSSl (2B lavgio (1 Silee) Sledbl oL 5L

[a)Le‘} r:lf o 44[.: J..Lo o..\...qu_zl.')l.s C"L‘“’ L 6|uu|J‘ Ja.wy ow@b)b C"L‘“’ dslio YW ralf
Eoazma b bliyl j0 Jag o IS o i (gl)lo a8 sl S 0 05 a5 w0, ] e g G ye8 b
3009 98k oy o g (ol (905 (S0 CoiS pe o ke G SVL (gl s lagz g
oolaiwl gandd, lp cwl Jlonley BIF ols cdlBs lea aS I, wll 3l Jlo 00 4 by e
39 g0 o3liul gl I3l 5l (cumgiaelipy Jolpe 0 098 o0

oS 5 AT dg oo 0018 LS pous dxels 4y 929y Aol (golass Sl D0 pes a8 o
R o 9 IS dngliie ool pealygn ol 3151 g wil jpllae pdla Jas g pol> gl (o295
ol 0345 g o3lail ax Lol IS AS 0l salgs



VF-Y Jlo o) o,leds VY 0,90 Ao (owgd,8 olRuils ¢ Sl el o (6,lulS asb iags, YT

o293 219y 9 2bb
Coro l38le 5 Jaugl oaddwlxe Losl b LT dnlio 9 50 g5 51 0 90 i s dnloeo
ol by sl 6 S503ll slo g 5l (S (2bb b slael clbl oS o ol ) cadarig slaas
Sy e s s 4y SLSs s ojlail ax B s Ll yl jo (65 oslasl il as o jls (159 s el
alox o] 5l g oo 00 IS @ alise sldoged oy, yliwe (5 uSeslusl Il sleiel (o o ol
9 5 (005 Aerid) dmall by, «silse ey bbb i) ojbse bl & i
bl Loy, glacsglad iow ol (Sarmad etal., 2023) 5,5 o Ll #Li1S GlaT 5 oyguss )l 055

=l P o oS iy pa el Al JEONY 6“&9")" Gheyd 45 ok oolawl (Lbg,

e (e 33,5 Jazin oS slal oLl 5 8 (liee 528 S L (6,50 mbs ead 2k
Ly sl i sl ol ol UL 3 St g (1A) YU jla sy ol 58 s0sliemods
o Gl 418,515 @ (i iz Glojen D3lad) (5lge slagygesl by, 03 G Aty
Loy, glacglad og L 5l Sl a5 sl caws a4 < AT (Basg g bayy Dglad ol 4o ednlcwsa
el o0 ol

Laxdly

@ gl slp Soand 0,05 0 b Jto tp G (6 icanlio o SILSA bl Jae LT
4y gy g 50 80 gy gSe (5xSke (285 Lawgie (eSilee s dus Sl Shegy Jl5e ()
Joe b Tl wl ! Joe 58 asiw dw ol delne 5l sowlcawsas st (V) Jgo o o solazal o
Sl Joe o Jol ams iy o ;o Cdo o Jay a5 00,5 o delio Gl DLH13 a5 4l
ojlaslay gl wl ! Jow jo cds lawgin (Sl g sl ails (6o o, Slos </ ojlailay 4l Jow
IV ol Il N Jae jo 4y weSas (ks 0,3V g s oo Lis 1) (g g o, Shas +/YFY

el @Bl 1) (6 i 0 Slae

wl oo 5 Sl Joe 5o amiw aw anglie Y Jour

950 Kilo | wsgin (aSilie | gy gl 0 B | osSan (aSiles | Lo (nSilae | b 3 289

Jow 0 4, Jow g cds | Jae o Jolams | Jow 4o 4, Juw o eds Jol as 2y
DLH13 DLH13 DLH13 LSA LSA LSA Jas 5
- /q-Y - JOFY - IAAY RN - IAY -IAQY

1. matching method
2. LSA (Latent semantic analysis)



Y i, 5l eslital b o bk Joe gjluesly VEY Jlo o) o)lad OY 0,60

iy SXlas /4l Jho 4 Cad S ole; SIS ooliul g Gloj Jole oy <o LT
oo gz gorme b ad o )15 (0 yiin o5 Cosl (oS 0 22 () Sirgy iy pa3 Bl S 1055

059 ) 9 cmlin (S0 (slaz o oS pe yo jlade YL Gl g iy |, S Lo oo o
o3b 5o Hla BT Lasl Jlo a5 SBain g g oo sanlice (V) o,les JSKi 0 a5 465 ylas .ol

s )8 18 GBS 2B 50 06 Sl 0o Sl

[ (e 1 -
- i
= o9
- =

Jogke; GBS Y S

@ g w0 QL (Bl Ojg0a 929 mn Ve ggerme pobd gk o il sz Ve olaw
S Olyed fgazme ali0ols SH L ja0 0505 g Solel amal> Lawgs iRy B 0l jadtive 5
Sopley BILF sleslanl g ey Jule olocdlBs aos oo lis a5 ! ool () Jesz 0 plaS e
Lol 18,5 oy aaly Joo ) g 0yei Yoslailay s pgs a3 sl g 0yei ¥ e a4 ol 45,3

Ll o Shos anglivo 5 Joro 53 18 50 0ad sl 05 53 sl by gl @l ¥ Jyor
s o i3l OB o sl by gliad slass o i3k OB s sl by gliad
Al Juo yo ol agh 50

Jsl & v Jsl &

P39S A A P9° A

Py~ A V. Py S
F)Lﬁ'?- Br P)LP.- Br

s s s
..:.:)-&j »:,i).é.s
Egome

o|>|o|-s|s|=<|]| =

;
;

i s 3 i s
\s
A

-
o
o
<




VPV Jlo o) o)leds VY 0490 Ao (o9 ,8 olRiils ¢ Sl oMbl g (5 IS asl jiagh YN

Jae g2 4unlia
12
‘\/_._/\ 10
8
V/.
6
4
2
0
8 3 1
—— s du 8 10
Ay Ja 4 5

el pinls Jae al Jae

Joe 50y 0 0ad ol o8 5 Dglad anglis V loges

&S Aol g Sy
ol slime Jelows DMl sl Jaw 0,5 o5yl Ghmghy po 4354 65155 4 azgi
SIS hessleisa pliee Sl and; I a0 (Bas Slil Cur Calidys & on
5 (MAP) 35 lansgie :Silee ! Jgl et iy grla )0 80 liae (dim ledbl bl slaazie
line Jlos bjl Jow e /302 5 < /AYA (/AR ko b o 4 (MRR) a3, LusSae (Silos
Rl gyt 2Lk o Shee g e Jdoas pal (nl g sy by Joe 4 S (6 520 0 Shes o
45 99 o0 ool (b slime (giluasles 5 gy (nl 5o sz Cewl SloslaaddS Bl & S Sl
L oad 53 (gilutla 5 0 p0 0yt Dlaye Sl 5)lel by, 5l g Cenl (oospie luarles o
S okt sl ol oy, peilo e 45 sk ler 5o gliinl )l gy ol 655,
Wigdd Gudaie diw SlelS b gzg wp llS a5 o)ls Gl plply ((lacdslie) o)1y 0a>g anlS
5 poe (wlul o Sledbl ob5L e (LBl o i) wiyls GlalBas Sl OldS CIel yioren
SylS e oles sl eolaw aF ol il Loy Il e el 6y 3,5as, S Sy (gline
Lol oo sl Tenigsil S5 en s SlalS ggiie Sl b gam b aS 5,1 gz Lals

1. percision @ 5 (P@5)
2.5VD



VEY i, 5l eslital b o5 bsb Joe sjluesly VEY Jlo o) o)lad OY 0,60

Sle3lselS Berkes g0 sbinl (Sl o ol b 1 (S 55 500 slasips galts S o0
k5o e 9 8bee Sl (Sl oo 5o g sl (s Fns gy S 4 Sl b 92550
ool adl «(Magerman et al., 2010) s )ls S>o5 dcgasms 4 Cod sbwl )5 degomms o sl
oo leiy line Julod a5 wisls plis gl (2855 )18 (o) 3590 pol> g% 59 £9d9e
(M. W. Berry etal., 1995; M.W. Berry et al., 1995; Evangelopoulos, 2013) <o 1, (s s

g2 093] aegaze sl SVl oS (i (33,80 e p2l> Gigy Sl Cusgizs Sl (S
55U oMbl Sk sl Jae o Slae 5 SYlEe JolS e jgas wll aS o ls 0925 £ad90 oy
S 8les a8 slo Las (Voo A) (hor 00 Ol 5 eSS (S SR @l oS oI (St
51 e il SYlie 0aS> (gol> haid oadales slewl a5 ald s woledbl oL sleJus
@ by JSis el ol (Bogers etal., 2008)ails JslS e (g5l oudiaslad sbwl aS” ol Sloj
9 aebipMas] 35 ams oo LRalS (ol sgax b1, o¥lie JolS (e 5l 0,50 solitl aie 3G
b ools meds i o Sl sline ol sl e Sonle sy sliol Sl pllss ol
s 9T Slalgdgue

Eygo Vs 03lsalS o 00uSr colsie sl oliwl Ly, @slad wliwl b5k al> e 4
Fol Ghghy oS lxll s Jyame SOl olil slaingsy el )0 a5 (Dl 285
Sl asS gylo oy 0 B aiin g 8L gl gam Aoy cal b3k oliul I clsls wad
ONLRS lBL e 4 358 jaie (S gl (6 S g 4 05 (e SVl Bty ol
algiee SleMbl 2Lk slagiash (S Wb g less Ly wslad Sla Ll jo (T s (ol
2 )13 axgiayge ) )l Ly Dol p @1 ol ypam 3l

Lo cwlosg (bops )3 ploj Jole polocdles a5 2l gl (som sl 4 4295 L
s,Slas a8 wisls lis b wad abwl sl by, alid 5 cloizl aSis sl asls 6,5 Say
a5 ools S 553 (2bk yo pley Jele sl o3 4l oo 5l e (st FHB Hobar (b ol
Crare diayd il Shlazl on ST 51 ool ooy b st Sl ad j0 500 o5 (ol Bl 4l b
Sy o3l wlismils g Oledlbl ple 039> yo Ol jlasil abe joe a4 azgi b .aigis Sl 0,35 o
OB 2l canS sy Jole lgreay [Lasl ley 6,5 S 5l e ol ooy cdlBo allues
w8 S Sl 5o gum oS sl ele lgieas wisg 00,5 panis | Ladye )5 iy oS SLS
SooF Flim Su3S e 2logys CuS e ezl eleinl D 53 Slaat s s g raaD
Ol SISy (rimple sla gl ;o 4 atuas (6503 (G 00 (e Jalge o5y Sl 5 g
rolo gty 50 eadsb szrg iy 00 b eoliul Wl 5l (I s il slaiaghy o Siba s
s psd )bl anelz a5 1A (gl wogr ouds SLl (Bolai jsbay o jgllas gl 0 5 s



VF-Y Jlo o) o,leds VY 0,90 Ageies (o9 ,8 olRiils ¢ Sl bl g (5 IS asl jiags YTV

Sk slagis, 5 Jloke SIS 5 Sles o5 0 o] 5l (S @l 5 0 ool Wisgy 03,5 jaseiie
elairl 4t 0,5 slaasly bale 5 ent e by IS o ity Jale Sl eolinl L oI5
asly 6y o Sas

Ol slire Jelo sl 53l (gasl asgazme 15 T (loty S o arass sk o S eslid
slasy a5 Conl s Mol g yile S 639,59 il £9,50 Sl 5l E9o50 (53l e Lot aslio
0,8, Yoo Jlo sl jo aiS oo ol ) 098 g0 e i S 50 ol Pl S S Slads
Ol olwl a5 el ol Lol oayl .28l dnwgs 35 co 00l lon Al o arass &S (6,500
358 patie Dol @9 lawg £5090 58 9 Wigd Sl Gl Slegdge 5l (Solai sl Sle

5 0 bk Batms 9550 50 iy Sldbl &l )| b GFauSglad s sae Gialewy
losglad bl o505 Glgice i o Gigly ] )0 43,54 gy i b )]l alis
LBl s F s iy So 4 Gieghy 50 oadplx]

References
Askari, A., Verberne, S., & Pasi, G. (2022). Expert Finding in Legal Community Question
Answering. Advances in Information Retrieval, 22-30.

https://doi.org/https://doi.org/10.48550/arXiv.2201.07667

Baeza-Yates, R., & Ribeiro-Neto, B. (2012). Modern Information Retrieval. Addison Wesley
Longman Publishing Co. Inc. https://web.cs.ucla.edu/~miodrag/cs259-security/baeza-
yates99modern.pdf

Balog, K. (2008). People search in the enterprise. SIGIR Forum, 42(2), 103.
https://doi.org/10.1145/1480506.1480526

Berry, M. W., Dumais, S. T., & O’Brien, G. W. (1995). Using linear algebra for intelligent
information retrieval. SIAM review, 37(4), 573-595. https://doi.org/10.1137/1037127

Berry, M. W., Dumais, S. T., & Shippy, A. T. (1995). A case study of latent semantic
indexing. Tech. Rep CS-95-271, University of Tennessee, Knoxville, January University
of Tennessee.

Bogers, T., Kox, K., & van den Bosch, A. (2008). Using citation analysis for finding experts
in workgroups. Proc. DIR,

Campbell, C. S., Maglio, P. P., Cozzi, A., & Dom, B. (2003). Expertise identification using
email communications. Proceedings of the twelfth international conference on
Information and knowledge management,

Chaomei, C., & Paul, R. J. (2001). Visualizing a knowledge domain's intellectual structure.
Computer, 34(3), 65-71. https://doi.org/10.1109/2.910895

Cheng, B. (2003). Towards Understanding Latent Semantic Indexing.

Daud, A., Li, J., Zhou, L., & Muhammad, F. (2010). Temporal expert finding through
generalized time topic modeling. Knowledge-Based Systems, 23(6), 615-625.
https://doi.org/10.1016/j.knosys.2010.04.008

1. Latent Drichilet Allocation (LDA)


https://doi.org/https:/doi.org/10.48550/arXiv.2201.07667
https://web.cs.ucla.edu/~miodrag/cs259-security/baeza-yates99modern.pdf
https://web.cs.ucla.edu/~miodrag/cs259-security/baeza-yates99modern.pdf
https://doi.org/10.1145/1480506.1480526
https://doi.org/10.1137/1037127
https://doi.org/10.1109/2.910895
https://doi.org/10.1016/j.knosys.2010.04.008

YEE i, 5l eslital b o5 sk Joe (sjluosly VEY Jlo o) o)lad OY 0,60

Deerwester, S., Dumais, S. T., Furnas, G. W., Landauer, T. K., & Harshman, R. (1990).
Indexing by latent semantic analysis. Journal of the American society for information
science, 41(6), 391-407. https://doi.org/10.1002/(SIC1)1097-
4571(199009)41:6%3C391::AID-ASI1%3E3.0.CO;2-9

Ehrlich, K., Lin, C.-Y., & Griffiths-Fisher, V. (2007). Searching for experts in the enterprise:
combining text and social network analysis. Proceedings of the 2007 international ACM
conference on Supporting group work,

Evangelopoulos, N. E. (2013). Latent semantic analysis. Wiley Interdisciplinary Reviews:
Cognitive Science, 4(6), 683-692. https://doi.org/10.1002/wcs.1254

Fang, H., & Zhai, C. (2007). Probabilistic models for expert finding. Advances in Information
Retrieval: 29th European Conference on IR Research, ECIR 2007, Rome, Italy, April
2-5, 2007. Proceedings 29,

Fu, Y., Xiang, R., Zhang, M., Liu, Y., & Ma, S. (2006). A PDD-Based searching approach
for expert finding in intranet information management. Information Retrieval
Technology: Third Asia Information Retrieval Symposium, AIRS 2006, Singapore,
October 16-18, 2006. Proceedings 3,

Kanhabua, N., & Ngrvag, K. (2010). Determining Time of Queries for Re-ranking Search
Results. European Conference on Research and Advanced Technology for Digital
Libraries,

Li, J., Tang, J., Zhang, J., Luo, Q., Liu, Y., & Hong, M. (2007). Eos: expertise oriented search
using social networks. Proceedings of the 16th international conference on World Wide
Web,

Ligtenberg, W., & Pei, Y. (2017). Introduction to a temporal graph benchmark. arXiv
preprint arXiv:1703.02852. https://doi.org/10.48550/arXiv.1703.02852

Macdonald, C. (2009). The voting model for people search University of Glasgow.
http://theses.gla.ac.uk/id/eprint/609

Magerman, T., Van Looy, B., & Song, X. (2010). Exploring the feasibility and accuracy of
Latent Semantic Analysis based text mining techniques to detect similarity between
patent documents and scientific publications. Scientometrics, 82(2), 289-306.
https://doi.org/10.1007/s11192-009-0046-6

Mathews, L. K., & Kanmani, S. D. (2012). A survey on temporal information retrieval
systems. International Journal of Computer Applications, 58(4).

Michail, O. (2015). An introduction to temporal graphs: An algorithmic perspective. In
Algorithms, Probability, Networks, and Games: Scientific Papers and Essays Dedicated
to Paul G. Spirakis on the Occasion of His 60th Birthday (pp. 308-343). Springer.

Omidvar, A., Garakani, M., & Safarpour, H. R. (2014). Context based user ranking in forums
for expert finding using WordNet dictionary and social network analysis. Information
Technology and Management, 15, 51-63. https://doi.org/10.1007/s10799-013-0173-x

Salton, G., Wong, A., & Yang, C.-S. (1975). A vector space model for automatic indexing.
Communications of the ACM, 18(11), 613-620. https://doi.org/10.1145/361219.361220

Sanderson, M. (2010). Test Collection Based Evaluation of Information Retrieval Systems.
Foundations and Trends® in Information Retrieval, 4(4), 247-375.
https://doi.org/10.1561/1500000009

Sarmad, Z., Bazargan, A., & Hejazi, E. (2023). Research methods in behavioral sciences
(Vol. 1). Agah Publication.
https://www.agahbookshop.com/%D8%B1%D9%88%D8%B4%E2%80%8C%D9%8



https://doi.org/10.1002/(SICI)1097-4571(199009)41:6%3C391::AID-ASI1%3E3.0.CO;2-9
https://doi.org/10.1002/(SICI)1097-4571(199009)41:6%3C391::AID-ASI1%3E3.0.CO;2-9
https://doi.org/10.1002/wcs.1254
https://doi.org/10.48550/arXiv.1703.02852
http://theses.gla.ac.uk/id/eprint/609
https://doi.org/10.1007/s11192-009-0046-6
https://doi.org/10.1007/s10799-013-0173-x
https://doi.org/10.1145/361219.361220
https://doi.org/10.1561/1500000009
https://www.agahbookshop.com/%D8%B1%D9%88%D8%B4%E2%80%8C%D9%87%D8%A7%D9%8A-%D8%AA%D8%AD%D9%82%D9%8A%D9%82-%D8%AF%D8%B1-%D8%B9%D9%84%D9%88%D9%85-%D8%B1%D9%81%D8%AA%D8%A7%D8%B1%D9%8A_202

VPV Jlo o) o)leds VY 0490 Ageies oy ,8 olRiils ¢ Sl el g (5 IS asl jiagh YT

7%D8%A7%D9%8A-%D8%AA%D8%AD%DI%82%D9%8A%D9I%82-
%D8%AF%D8%B1-%D8%B9%D9%84%D9%88%D9%85-
%D8%B1%D9%81%D8%AA%D8%AT7%D8%B1%D9I%8A 202

Schwartz, M. F., & Wood, D. C. (1993). Discovering shared interests using graph analysis.
Communications of the ACM, 36(8), 78-89.
https://dl.acm.org/doi/pdf/10.1145/163381.163402

Serdyukov, P., & Hiemstra, D. (2008). Modeling documents as mixtures of persons for expert
finding. Advances in Information Retrieval: 30th European Conference on IR Research,
ECIR 2008, Glasgow, UK, March 30-April 3, 2008. Proceedings 30,

Zhang, J., Ackerman, M. S., & Adamic, L. (2007). Expertise networks in online
communities: structure and algorithms. Proceedings of the 16th international
conference on World Wide Web,

Zhang, J., Tang, J., & Li, J. (2007). Expert finding in a social network. Advances in
Databases: Concepts, Systems and Applications: 12th International Conference on
Database Systems for Advanced Applications, DASFAA 2007, Bangkok, Thailand,
April 9-12, 2007. Proceedings 12,

Zhang, J., Tang, J., Liu, L., & Li, J. (2008). A Mixture Model for Expert Finding. Advances
in Knowledge Discovery and Data Mining, Berlin, Heidelberg.

Zhou, D., Orshanskiy, S. A., Zha, H., & Giles, C. L. (2007). Co-ranking authors and
documents in a heterogeneous network. Seventh IEEE international conference on data
mining (ICDM 2007),



https://www.agahbookshop.com/%D8%B1%D9%88%D8%B4%E2%80%8C%D9%87%D8%A7%D9%8A-%D8%AA%D8%AD%D9%82%D9%8A%D9%82-%D8%AF%D8%B1-%D8%B9%D9%84%D9%88%D9%85-%D8%B1%D9%81%D8%AA%D8%A7%D8%B1%D9%8A_202
https://www.agahbookshop.com/%D8%B1%D9%88%D8%B4%E2%80%8C%D9%87%D8%A7%D9%8A-%D8%AA%D8%AD%D9%82%D9%8A%D9%82-%D8%AF%D8%B1-%D8%B9%D9%84%D9%88%D9%85-%D8%B1%D9%81%D8%AA%D8%A7%D8%B1%D9%8A_202
https://www.agahbookshop.com/%D8%B1%D9%88%D8%B4%E2%80%8C%D9%87%D8%A7%D9%8A-%D8%AA%D8%AD%D9%82%D9%8A%D9%82-%D8%AF%D8%B1-%D8%B9%D9%84%D9%88%D9%85-%D8%B1%D9%81%D8%AA%D8%A7%D8%B1%D9%8A_202
https://dl.acm.org/doi/pdf/10.1145/163381.163402

Table of Contents

° 1 Evaluation the Maturity Level of Knowledge Management in Kayson ...
Sajad Tabe Jamaat, Hassan Ahmadi, Behnod Barmayehvar

2 The Impact of Librarians’ Social Capital on Members’ Loyalty according to the Mediating

Role of Social Responsibility in Public Libraries
Akbar Bahmani, Seyed Mehrdad Seyedin

3 Usability Evaluation of Journal Websites in the Field of Knowledge and ...
Hedayat Behroozfar

4 Users’ Satisfaction of the Usability of Astan-e Quds-e Razavi Digital Library
Emaduldeen Nadhim Obaid Alakkar, Zahra Jafarzadeh Kermani

5 Role of Gamification on Learning Information Literacy Skills of Students
Faramarz Soheili, Mohsen AliMahmoodi, Souzan Arezi

6 Analysis of Factors Affecting Distrust among Faculty Members of Knowledge

and Information Science Departments in Governmental Universities of Iran
Hasan Mahmoudi Topkanlo, Mohsen Farhadinejad, Maryam Saberi

7 Role of Health Literacy in Promoting the Ability to Detect Fake News on

Covid-19: A Structural Equation Model
Vakil Ahmadi, Zohre Azizi

8 Identifying the Capacity of Public Libraries with a Focus on Creating Social

Capital: A Systematic Review
Zeinab Ghayouri

9 Presentation the Model for Implementing Knowledge Management at the Iran

Public Libraries Foundation
Zahra Kianrad, Fatemeh Fahimnia, Siamak Mahboob, MohammadReza Esmaili Givi

10 Investigating Librarians’ Psychological Capital Status and Its Relationship

with Their Conflict Management Strategies
Hossein MoradiMoghadam, Mohammadagha Delavarpour

11 Identifying the Indicators of the Conceptual Model of Knowledge Management

Audit in the Libraries of Medical Sciences Universities in Iran
Rasta Haddadi, Zohreh Mirhosseini, Fereshteh Sepehr

Implementation of Experts' Retrieval Model Using Latent Semantic Indexing (LSA)
Method and Temporal Graph




Mohsen Nowkarizi, Professor of Ferdowsi University of Mashhad
Chief Editor:
Mohsen Nowkarizi, Professor of Ferdowsi University of Mashhad 3
Editorial Board:
e John M. Budd
Professor of the University of Missouri-Columbia
e Dr. Hamidreza Jamali Mamhoui
Associate Professor of the Charles Sturt University Australia
e Dr. Mehri Parirokh
Professor, Ferdowsi University of Mashhad
e Dr. Mohammad Hassanzade
Professor, Tarbiat Modares University
e Dr. Mohammad Reza Davarpanah
Professor, Ferdowsi University of Mashhad
e Dr. Hajar Sotudeh
professor of Shiraz University
e Dr. Azam Sanatjoo
Associate Professor, Ferdowsi University of Mashhad
e Dr. Sayed Rahmatollah Fattahi
Professor, Ferdowsi University of Mashhad
e Dr. Ali-Hossein Ghasemi
Associate Professor, Ahvaz Jundishapur University of Medical Sciences
e Dr. Mohammad Reza Ghane
Assistant Professor, Queensland University of Technology
e Dr. Mohsen Nowkarizi
Professor, Ferdowsi University of Mashhad
e Dr. Narges Neshat
Professor of the Organization of Records and National Library of Iran

Executive Manager: Azam Janatifar
Technical Editor: Zohre Edalatian
English Abstracts Editor: Dr. Heidar Mokhtari

e This JOURNAL is published bi-annually by Ferdowsi University of Mashhad, Iran.

¢ The editorial board reserves the right to accept or reject papers and, if necessary,
to make all editorial changes, and arrange articles in an appropriate order.
Mailing Address:

¢ Faculty of Education and Psychology, Ferdowsi University of Mashhad, P.O. Box.
9177948974-1518, Mashhad.

2 All submissions and correspondence should be carried out online at
' https://infosci.um.ac.ir




Intho Name of God

Ferdowsi University of Mashhad

Faculty of Education and Psychology
Department of Information and Knowledge Studies

Library and Information Science Research

A Bi-annual Journal

Vol. 13, No 1, 2022

Print ISSN: 2251-6344
Online ISSN: 2423-401X

This Journal is indexed in
ISC, Magiran, Noormagz, Civilica, Google Scholar & SID




Library and Information Science ﬁ\

_t\ eseal’c Ferdowsj University of

Vol. 13, No. 1, 2023 Online ISSN: 2423-401X ‘ 25 “

I
Evaluation the Maturity Level of Knowledge Management in Kayson ...
Sajad Tabe Jamaat, Hassan Ahmadi, Behnod Barmayehvar

11
The Impact of Librarians’ Social Capital on Members’ Loyalty according to the Mediating ...
Akbar Bahmani, Seyed Mehrdad Seyedin

il
Usability Evaluation of Journal Websites in the Field of Knowledge and ...
Hedayat Behroozfar

v
Users’ Satisfaction of the Usability of Astan-e Quds-e Razavi Digital Library
Emaduldeen Nadhim Obaid Alakkar, Zahra Jafarzadeh Kermani

\%
Role of Gamification on Learning Information Literacy Skills of Students
Faramarz Soheili, Mohsen AliMahmoodi, Souzan Arezi

VI
Analysis of Factors Affecting Distrust among Faculty Members of Knowledge and ...
Hasan Mahmoudi Topkanlo, Mohsen Farhadinejad, Maryam Saberi

VII
Role of Health Literacy in Promoting the Ability to Detect Fake News on Covid-19: A ...
Vakil Ahmadi, Zohre Azizi

VIII
Identifying the Capacity of Public Libraries with a Focus on Creating Social Capital: A ...
Zeinab Ghayouri

X
Presentation the Model for Implementing Knowledge Management at the Iran Public ...
Zahra Kianrad, Fatemeh Fahimnia, Siamak Mahboob, MohammadReza Esmaili Givi

X
Investigating Librarians’ Psychological Capital Status and Its Relationship with Their ...
Hossein MoradiMoghadam, Mohammadagha Delavarpour

XI
Identifying the Indicators of the Conceptual Model of Knowledge Management Audit in ...
Tahereh Haddadi, Zohreh Mirhosseini, Fereshteh Sepehr

XII

Implementation of Experts' Retrieval Model Using Latent Semantic Indexing (LSA) Method ...
Shahla Rezvani, Nader Naghshineh, Ahmad Khalilijafarabad

https://infosci.um.ac.ir



