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Abstract

Introduction: The creation and development of smart cities requires the creation of a suitable
platform, infrastructure and capacity for the sharing and using capital and knowledge assets,
including data, information and knowledge produced by citizens, the government and various
organizations in all fields. One of the main problems in and obstacles to the creation and
development of smart cities is that knowledge assets of different types are distributed in
different sectors or even in different regions related to stakeholders, as well as their
ownership system and the purpose of using them. These are important ethical issues that need
to be addressed by stakeholders/trustees in smart cities. The current state of active
information and knowledge centers in the country, related to the sharing knowledge assets
has created obstacles to the smart transformation and smartening the above centers in data-
oriented and knowledge-based smart cities. The present study, while pointing to the need for
inter-organizational knowledge-sharing in smartening socio-cultural organizations, including
information and knowledge centers, seeks to state the problems as the factors affecting the
current state of inter-organizational knowledge sharing and the importance of identifying the
underlying factors, steps, processes, methods and tools and ultimately the consequences in
above centers in the context of smart cities.

Methodology: The present applied study has been compiled with an analytical review
approach using the documentary-library method based on the literature review and related
texts in the fields of knowledge management, smart cities and cultural development of these
intelligent cities focusing on cultural institutions providing information and knowledge. In
the present study, by using the documentary method, after explaining the position of
information and knowledge organizations and centers in the smart city on the one hand, and
the necessity of inter-organizational knowledge sharing in the smart city on the other hand,
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the necessity of inter-organizational knowledge sharing in the smartening up information and
knowledge organizations and centers has been discussed.

Findings: Sharing inter-organizational knowledge and knowledge capital are one of the key
issues in the creation and development of smart cities. Socio-cultural organizations, as the
providers of information and knowledge, have an important role in the cultural development
of smart cities in dimensions of people and smart life, although there is no effective
interaction and coordination between these organizations, their resources and actions. Under
the management and share of existing assets between these organizations, re-employment in
the production and use of data, information and knowledge is prevented by various
organizations, reducing the costs and the ability to share knowledge assets is effectively
utilized in terms of planning, decision-making and smartening services.

Conclusion: Smart cities will be the result of interactions between citizens, organizations
and urban functions using data, information, knowledge and information and communication
technologies. As a result, it is necessary for all the organizations that are the source of
providing services to citizens in certain areas in the city, based on a series of common data,
information and knowledge and at a common point, to make their decisions and only the
result of the works of several organizations should be presented to the main beneficiaries or
citizens. In this regard, smart cities as new urban ecosystems using an open data, information
and knowledge as well as innovation system will lead to the integration of digital information
and communication technologies, knowledge assets and consequently, increased
responsiveness to citizens and improved quality of life. On the other hand, the ultimate goal
of the smart city is to provide smart services in all areas related to urban life. Activities in the
field of information and knowledge are associated with significant changes in the social and
cultural structure of life and intelligent citizens and open a new arena for policymakers,
including cultural organizations such as information and knowledge organizations.
Keywords: Information and Knowledge Organizations, Inter-organizational Knowledge
sharing, Knowledge Assets, Knowledge Management, Smart City, Socio-cultural
Organizations
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Abstract

Introduction: Today’s digital library field is diversified, developed, and interdisciplinary.
So that the study in its various aspects is always evaluated as one of the essential topics in
scientific fields and can be the origin of significant research, the purpose of this study was to
investigate and plot the intellectual structure of knowledge in the field of digital library in the
world using co-word analysis.

Methodology: This research was a type of applied scientometric study using co-word and
network analysis. The statistical population was all publications in the digital library field in
the Web of Science Core Collection (WOSCC), equal to 5655 records. Vosviewer, Netdraw,
SPSS and Bibexecl software were also used to analyze and plot the network.

Findings: The results showed that the keywords “digital library,” “information retrieval,”
and “library” were the most frequent words, and the most pairs of words were “digital library
and information retrieval.” The co-word network includes six clusters called “knowledge
management and digital library,” “storage and retrieval of digital resources,” “the interaction
between digital and non-digital environments,” “e-learning, electronic resources and media,”
and “virtual screening and medical data analysis.” The network density is .24, and the average
centrality index is .663. The co-word network of the digital library field showed that the
keyword “digital library” was the most central term and played the leading role in this
network. The network’s density was 1290, which was not favorable. This case showed that
the sub-domains within the clusters and inter-cluster connections, or the lack of research
orientation to the technical issues of content, software and services as the three main elements
of digital libraries and single domains. There was a lack of balance between theoretical and
applied interdisciplinary research in this field. Of course, the low density of the network also
indicated that the subjects of the library field had been researched more in a specialized way,
and less communication has been established between these fields, which is one of the
weaknesses of this field. According to the strategic diagram, knowledge management clusters
and digital libraries and digital screening are developed clusters and play a pivotal role.
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Although pivotal, the electronic resources and media cluster was underdeveloped and
immature. Other subject clusters were marginal and emerging topics that were not
sufficiently researched.

Conclusion: In general, this research showed that most of the publications in the field of
digital libraries of the world had been done on the subjects of information retrieval, university
libraries, user studies, the internet and copyright. Considering that the network density of the
digital library field is low, it is clear that researchers have neglected its interdisciplinary fields
and the subjects of this field have little connection with each other. By reviewing the clusters
obtained, it is concluded that the clusters of knowledge management, digital library and
virtual screening have the central role of research, and most of the publications were carried
out in this field the other hand, even though the clusters of storing and retrieving digital
resources, human and environment interaction. Digital and electronic learning were the
primary and important topics in the digital library field. They were emerging, marginal and
underdeveloped topics and researchers should direct most of their research in this direction
so that these fields also reach a favorable state. In general, the structure of the intellectual
network of the digital library field was fragmented, and to create a link between the structure
of this network, research should be removed from being single-domain and theoretical and
applied interdisciplinary research should be conducted.

Keywords: Digital library, Scientometric, Co-word analysis, Strategic diagram, Web of
Science Core Collection (WOSCC)
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Abstract

Introduction: Knowledge organization is one of the oldest and most fundamental topics in
knowledge and information science. Future study is a general human capacity that enables a
person to think about the future and examine, model and create future possibilities and show
them in front of themselves. Success in identifying driving forces, macrotrends and shapers
of the future and investigating their impact on key factors affecting each future and analyzing
the feasibility of certain futures with the aim of creating desirable futures are among the goals
of future research. The future of information science has faced new developments.
Undoubtedly, the future will be different from what has been customary before. The
profession of information science must make fundamental and specific changes, otherwise it
will be abandoned. Futuristic science is a science that opens the view of information science
to possible future events, challenges and opportunities and makes it possible to reach the
desired future from the right path. It seems that there is no clear, accurate and correct view
of the developments, effective forces, challenges, solutions and matters related to the
knowledge organization. Not having the right knowledge and making decisions based on trial
and error and different tastes, causes waste of time and money, getting lost, reducing
efficiency, rework, lack of coherence, getting lost, etc., and causes a lot of losses to this
important field. The purpose of this research is to future study of knowledge organization
using the opinions of Iranian experts in this field about the future and related issues.
Methodology: The type of research is applied with a qualitative approach that has been
collected by qualitative content analysis, grounded theory and interview tools to obtain the
opinions of knowledge organization experts. The collected data were analyzed based on
thematic analysis. After asking questions, the interviews were conducted in a semi-structured
manner and implemented. The transcripts of the interviews were then read and reviewed
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several times so that the researcher had sufficient control over the data. In the third stage, the
data were broken down into semantic units in the form of sentences and paragraphs related
to the main meaning. Semantic units were reviewed several times and then the appropriate
concepts of each semantic unit were written. The research population is 20 experts in
information science and science with a specialized field of knowledge organization who were
interviewed by phone.

Findings: The results led to the identification of several factors about the driving forces,
trends, challenges and strategies affecting knowledge organization. According to experts, the
influential driving forces in the future of knowledge organization are: knowledge producers,
knowledge stakeholders, knowledge users, knowledge theorists, education, cooperation of
information science and computer science experts, etc. Some interviewees see the collection
of research on knowledge organization as a growing yet diverse trend. Cataloging and
classification, taxonomy, traditional topics including reduction items and web-based tools,
tools and standards for organizing knowledge, semantic web and ontology are expressed as
incremental items. In the field of knowledge organizing challenges, we can also mention
factors such as: research problems, manpower, education, data problems, software problems,
non-compliance with standards. The interviewees also provided a variety of solutions in the
fields of education, research, manpower, financial resources and technology-related issues.
Finally, the paradigm model of the research was drawn and the related factors in each
category were identified.

Conclusion: Organizing knowledge is a multifaceted, growing and prolific subject in
knowledge and information science that is struggling with its strengths and weaknesses. Each
part of the paradigm model interacts with each other and has a positive or negative effect on
each other. Paying attention to the positive points and eliminating the weak points can help
in promoting the knowledge organization and knowledge and information science. Education
is one of the most important driving forces of knowledge organization and is like a double-
edged sword that can act as an effective force if paid attention to. Otherwise it is considered
a big challenge. Experts in knowledge organization have a good and clear knowledge of the
issues in this area and have expressed various influential cases. Therefore, it is necessary to
use collective wisdom and financial and spiritual support to pay more attention to knowledge
organizing and try to promote strengths and eliminate weaknesses.

Keywords: knowledge Organization, future study, driving forces, Knowledge and
information science
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Abstract

Introduction: At present, the Internet has created tremendous changes in information
seeking and research activities in scientific communities; but among these, there are
successful people who use the created opportunities to their advantage with the help of
management tools and new technologies. Personal knowledge management is one of these
tools. Considering that knowledge is a necessary and vital resource for success, the study of
knowledge management process, especially in organizations, should be considered. The aim
of this study was to investigate the effect of personal knowledge management and
information seeking behavior on students' self-efficacy.

Methodology: The current research is applied in terms of purpose and in terms of
methodology; it is correlation with the approach of presenting the structural equation model.
The statistical population of this research was all graduate students of Tabriz University.
Regarding the statistical sample, considering that the method of selective analysis for the
hypotheses of this research is in the form of structural equations, they were 190 students,
which seems suitable due to the ease of access and also the number (according to the rank of
the university). Based on this, the sampling method in the current research was simple
random sampling. The measurement tool in the present study was a questionnaire. In the
current research, three questionnaires were used: Wilson's information-seeking behavior
standard questionnaire, with 6 items; 2. Mohiuddin et al.'s standard personal knowledge
management questionnaire, with 7 items; and the standard self-efficacy questionnaire of
Sherer et al. with 6 items.

Findings: The results showed that there was no significant difference between the variables
of gender and age and personal knowledge management among university graduate students.
According to the path coefficient values, there is a significant relationship between personal
knowledge management variables and information seeking behavior with self-efficacy. Also
the models that are analyzed with a variance-based approach through variance-based
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software such as Smart PLS do not have a general index to look at the model at once. That
is, there is no index to measure the entire model similar to the variance-based approach.
However, in various researches in this field, it was suggested that an index called GOF, which
was proposed by Tenenhaus, Esposito Vinzi, Chatenlin, Larue, can be used instead of the fit
indices that exist in covariance-oriented approaches. This index considers both structural and
measurement models simultaneously and tests their quality. This index is manually
calculated as average R2 and average shared values.

Conclusion: Regarding the obtained results, it can be said that by improving the behavior of
educational and research information and getting familiar with the motivations, goals and
correct methods of searching, it saves time and money of researchers. Researchers can obtain
relevant and reliable information and use it to complete their educational and research
activities in order to avoid repetitions or using the trial and error method. People who have
good skills, abilities and knowledge, evaluate their judgment and evaluation in reaching the
desired goal and position higher. Based on the approach of social learning, cognitive learning
and thinkers such as Bandura, the evaluation of people and their self-efficacy in achieving
desirable situations and desired goals is influenced by their knowledge, cognition, and the
way they organize their knowledge; When people have sufficient knowledge and
understanding of desired situations and goals and can organize their knowledge, they see
themselves as more capable in achieving their goals; That means they experience higher self-
efficacy. In this regard, knowledge management also means collecting, acquiring,
understanding, categorizing and sharing knowledge. Therefore, it can be expected that
personal knowledge management will improve people's self-efficacy; because it increases a
person's knowledge and awareness of desirable situations and goals.

Keywords: Personal Knowledge Management, Information Seeking Behavior, Self-efficacy,
Tabriz University.
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Abstract

Introduction: Aiming at identifying and determining the types and attributes of data entities
in the Iranian-Islamic information context in order to apply them to enrich the metadata
standards and schemas, the current research aims to determine the types of specific data
entities in the Iranian-Islamic information context and the attributes of these data entities.
Methodology: The research was considered as developmental-applied research that
conducted content analysis method. The specific data entities and their attributes of the
Iranian-Islamic information context were extracted with the help of using the Delphi
technique and documentation method. 10 experts in the field of information and knowledge
organization were selected by purposeful sampling. In the next step, metadata entities of
Iranian and Islamic data entities of National Library of Iran, Astan Quds Razavi Library,
Library of Quranic Culture and Knowledge Center, and Library of Islamic Promotion Office
and articles of the two databases of Wikifegh and Wikishia for each type of specific
attributes of specific types of extracted data entities were examined.

Findings: To realize the goal of the research, 8 specific types of data entities were identified
in the Iranian-Islamic information context by conducting the documental investigations. In
the next step, suitable attributes for these types were extracted. 8 special types of data entities
with special features were identified in Iranian-Islamic data entities, which include the first
type of Mostadrak/ Zeil/ Takmaleh/ Elhaghat; The second type of Taghrir/ Amali/ Tahrir;
The third type of Description/ Explanation/ Interpretation; The fourth type of Ejazeh; The
fifth type of Samaat; The sixth type of Talighat/ Comment Margins; The seventh type is Jong
/ Safineh / Kashkol/ Bayaz/ Moraga/ Khergheh and finally, the eighth type is Tazkereh/
Biography/ Autobiography. In Mostadrak/ Zeil/ Takmaleh/ Elhaghat, which are written to
complete another book and compensate for its shortcomings, the four main attributes were
included: Type of Mostadrak, Writing Style, Structure, and Missing Part. The only main



attribute "Type of Mostadrak" has three attributes at the first level. In the Taghrir/ Amali/
Tahrir, authors have discussed the basics, reasons and explanations of their teachers during
the presentation of the lesson, that is, the teacher has expressed and explained something and
someone else has written it, the attribute of the Type of lecture was identified. In Description/
Explanation/ Interpretation, which means explaining the conditions governing the poem or
writing, two attributes including the structure of the description and the sources of the
description were identified. Ejazeh, which is discussed in the field of Hadith sciences, means
that authority has permitted a person to enter into the discussion of Hadith and be a narrator
of Hadith. It has two attributes, types of Ejazeh and degrees of Ejazeh. Sama‘ats are discussed
in the field of Hadith and its content is listening to Hadiths or hearing Hadiths and it has an
attribute of the level of listening. In Talighat/ Comment Margins, which are generally taken
as synonyms, two main attributes were identified, including the style of writing and the
validity of the margin. In Jong / Safineh / Kashkol/ Bayaz/ Moraga/ Khergheh, which are
collections of materials, especially poems which have been compiled with the taste and effort
of one or more people, the attribute of the type of Jong was identified. Finally, the Tazkereh/
Biography/ Autobiography has three attributes: the type of Tazkereh, the order of the book
or the method of arrangement, and the number of entries.

Conclusion: .In the current research, the attributes of various Iranian-Islamic data entities
were identified so that these data entities can be represented and described optimally. The
attributes of Iranian-Islamic data entities identified can be used to create a metadata
application profile to describe and organize specific types of Iranian-Islamic information
context data entities, especially in the electronic environment. Since the use of these attributes
increases access points and improves accessibility to data entities, they can be used in
different standards or different library software packages.

Keywords: Iranian-Islamic Information Context, Information Organization, Data Entities,
Types of Entities, Features
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Abstract

Introduction: Nowadays, libraries need intrapreneurship to maintain their position and exert
a greater impact on society. However, the results of studies show that intrapreneurship in
libraries is in an unfavorable situation. Therefore, this study aimed at identifying and
prioritizing the barriers to intrapreneurship in the libraries of Ferdowsi University of
Mashhad and Mashhad University of Medical Sciences.

Methodology: The present study was applied in purpose and a survey in method. The
statistical population of the study consisted of all the librarians at Ferdowsi University of
Mashhad (n=47) and Mashhad University of Medical Sciences (n=45). A stratified random
sampling procedure was employed to determine the sample size (each university was
considered one stratum). Based on Cochran’s sample size formula, the sample size for
Ferdowsi University was calculated at 37 and the sample size for Mashhad University of
Medical Sciences was calculated at 30. A researcher-generated questionnaire served as the
data collection method. Due to the lack of a standardized questionnaire evaluating the barriers
to intrapreneurship in libraries, a list of these barriers was prepared using a three-pronged
model by reviewing relevant texts and literature as well as interviewing experts. The barriers
were divided into three categories of behavioral, structural and contextual. Based on the list,
a questionnaire was designed with two sections on a five-value Likert scale: demographic
data and behavioral (34 items), structural (19 items), and contextual (19 items)
intrapreneurship barriers. The content validity of the questionnaire was confirmed by asking
the opinion of the faculty members of the departments of Knowledge and Information
Science as well as Management. Using Cronbach Alpha, the questionnaire’s reliability was
also calculated and confirmed (82 percent). The data were analyzed using SPSS software for
both the descriptive and inferential statistics.

Findings: The results revealed the three categories of structural, behavioral, and contextual
intrapreneurship barriers in the libraries of Mashhad University of Medical Sciences and Ferdowsi
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University of Mashhad. From the point of view of the librarians in both libraries, there was a
meaningful difference between the three categories of barriers in terms of significance, indicating
that the contextual barriers were the most significant, followed by the structural and behavioral
barriers, respectively. Legal, economic, environmental, and technical factors made up the
contextual barriers in the libraries of both universities. While economic factors were found to
be the most significant contextual barrier in both universities, environmental factors were
identified as the least significant ones. The social factors, however, were not among the
contextual barriers in both universities. Organizational structure, performance evaluation
system, and payment system in the libraries of both universities, and organizational strategy in
the libraries of Mashhad University of Medical Sciences were identified as the intrapreneurship
structural barriers. Nevertheless, in no library under study information system was identified as
a barrier. The payment system was found to be the most significant intrapreneurship barrier in
the libraries of both universities. Performance evaluation system was identified as the least
significant structural barriers in the libraries of Ferdowsi University of Mashhad and
organizational strategy was identified as the least significant structural barriers in the libraries
of Mashhad University of Medical Sciences. Organizational culture and personality traits of the
staff and managers in the libraries of both universities, as well as organizational conflict in the
libraries of Ferdowsi University of Mashhad were not among the intrapreneurship behavioral
barriers. However, the staff’s motivation and leadership style in the libraries of both
universities, as well as organizational conflict in the libraries of Mashhad University of Medical
Sciences were identified as the intrapreneurship behavioral barriers. While the staff's
motivation was the most significant intrapreneurship behavioral barrier in both universities,
leadership style was the least significant barriers in the libraries of Ferdowsi University of
Mashhad, and organizational conflict was the least significant barrier in the libraries of
Mashhad University of Medical Sciences.

Conclusion: There are numerous internal and external intrapreneurship barriers in the
libraries of Ferdowsi University of Mashhad and Mashhad University of Medical Sciences.
However, it is important to note that the personality traits of the librarians and managers as
well as organizational culture in these libraries are in a good condition as important factors
to shape entrepreneurial behavior in an organization and if the intrapreneurship barriers are
removed, entrepreneurial activities will be well possible. It was further concluded that although
contextual barriers were the most significant intrapreneurship behavioral barriers in these libraries
and their removal is out of the control of the mother organization and libraries and require the
government to revise policies and activities, the authorities and policy-makers of these two
universities could benefit from the findings of this research and adopt suitable policies and strategies
to remove these barriers.

Keywords: Intrapreneurship, Librarians, University libraries, Ferdowsi University of
Mashhad, Mashhad University of Medical Sciences.
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Abstract

Introduction: Citation analysis plays an important role in research evaluation processes and
their results are widely available to researchers for review and use. Citation is a scientific
index that is used to evaluate the impact of science. The most important application of citation
analysis is science policy making and research evaluation. In order to have a constant growth
of coverage as well as to increase the accuracy in crediting for publication of large citation
databases, the analysis of indexes of their scientific publications should be evaluated and
reviewed by users and researchers to have appropriate measures for them. Scopus, WOS, and
Mathscinet citation databases rank the journals using their own indexes and then classify
them into four qualitative categories based on the quartile of their index. These categories
represent the value of citing sources in the journals. One of the factors of choosing a journal
to submit articles is the quality category or the ranking of that journal in citation databases.
Therefore, the classification of journals is of great importance in terms of quality. The
existing method in citation databases for categorizing journals is not a suitable method,;
because from a statistical point of view, the statistical distribution of these indexes is not
taken to find their quartile. In the research, we introduce citation databases in some related
branches with references to their articles. In each database, the collection of journals is
divided into four identical categories based on their indexes, which are: Q1 category includes
journals with the highest value, Q2 category includes journals of the second category of
values, Q3 categories include journals of the third category of values and Q4 categories
include journals with the lowest value. These quadrants do not show the quality of the
articles, but the quality of the journals in terms of citations. Scopus, WOS, and MathSicNet
databases and their indexes are evaluated in the paper. The aim of this study is introducing
the new methods for assessing the validity of journals in Scopus, WOS, and Mathscinet
database. Also, the categories are compared by using descriptive statistics as well as different
parametric and non-parametric statistical inference methods.

Methodology: Using official and registration statistics and by referring to Scopus, WOS and
Mathscinet databases, extract the list of journals along with their ranking index. In other
words, in this research, census is used as a statistical survey method. Excel 2013 spreadsheet



YF) Jlo oY o)l VY 0,90 Ao (mg,8 olBiils ¢ Sl oMbl 5 (6 IS asl mags VFO

was used to data registry. After collecting the data, by using parametric (based on statistical
distribution) and non-parametric methods, their quartiles were calculated according to
specific index for each database and quartile quality categories were defined and journals
were categorized accordingly. Then, by using the contingency table and the Kappa agreement
coefficient, the agreement was measured. SPSS (version 23) software was used to perform
the Kappa agreement coefficient test, and EasyFit (version 5.5) software was used to obtain
the quartiles by parametric method using their distribution. In this way, the classification of
the database is compared with the classification obtained from two non-parametric and
parametric methods. The significance level of the tests throughout this research is set as 5%.
Findings: The classification of statistical and mathematical journals in MathSciNet database
based on the parametric and non-parametric methods has been compared as well as in two
fields, pure and applied. The results show that the p-value of the Kappa agreement coefficient
is less than 0.001, which is less than the significance level of the test, i.e. 0.05. So, it can be
said that the Kappa coefficient for these categories is not zero. It is concluded that non-
parametric and parametric methods have no difference in obtaining pure and applied
categories. The amount of Kappa coefficient indicates a high agreement both for the
classification of two non-parametric and parametric methods and for the pure and applied
fields of this database. Also, in comparison of parametric and non-parametric methods of
pure and applied fields in statistics based on the MCQ index in the Mathscinet database, the
accuracy of these comparisons in pure and applied fields is equal to 79.44% and 97.11%,
respectively, and the degree of misclassification 58.6% and 2.89% were obtained,
respectively. The results show that the proposed methods to categorize the journals in each
database, are more accurate and more efficient, and categorize the journals according to their
actual validity.

Conclusion: The parametric method is more accurate than the classification method in the
three databases, because the parametric method pays attention to the statistical distribution
of the journals ranking index. Therefore, the parametric method, in addition to more accurate
classification of journals based on quality, helps researchers to be able to more accurately
and efficiently select the journal according to its qualitative category. Also in this paper, an
attempt was made to provide a kind of classification for mathematics and statistics journals.
Keywords: Citation Databases (Scopus, WOS, Mathscinet), Quartiling, Validation of the
Journals.
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Abstract
Introduction: Information literacy involves an understanding of how information is created,
accessed, shared and valued and the abilities and mindset necessary to be able to locate,

evaluate, use and create information sources ethically and effectively. On the other hand,
visual literacy is a set of abilities that enable an individual to effectively find, interpret,
evaluate, use and create images and visual media. Visual literacy is important because it is a
basic skill to help us understand and learn about the world around. The academic libraries
advocate the alignment of visual literacy and information literacy competencies as a method
for connecting multiple literacies in information literacy instruction. Information literacy
relies on a productive concurrence of different types of literacies, including visual literacy.
Many academic libraries spend a considerable amount of time helping their users develop
information literacy competencies. Most applications of information literacy do not include
visual literacy elements. Emerging applications such as transliteracy and metaliteracy do
incorporate aspects of visual literacy, but these applications have not yet become mainstream
information literacy approaches. The aim of this study was to examine the impact of visual
literacy component to enhance information literacy in university libraries.

Methods: Method of this study was a combination of library method, Delphi and survey and
its type is applied. The research approach is also quantitative .The statistical population was
9 members of the faculty members from different universities and institutions of higher
education who were top experts familiar with the basics of information and visual literacy in
the Delphi panel. The final proposed performance indicators were extracted from the Delphi
panel. In the validation phase, 30 undergraduate and PhD students in knowledge and
information science in Islamic Azad University, Hamadan Branch were involved. The
research tool was a researcher-made questionnaire. The validity of the questionnaire was
assessed by formal validity method and Cronbach's alpha coefficient was used for reliability
which was equal to 0.73.

Findings: Important components of the proposed performance indicator model of visual
literacy include visual cognition skills, evaluation of visual resources, use of visual resources
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in the reference section, evaluation of the nature of information, identification of keywords
of visual exploration, control of visual domain terms, matching visual search results,
formulation of strategies, exploring visual information, determining appropriate image
evaluation criteria, detecting visual source errors, organizing visuals in research, developing
search processes, evaluating and transmitting visual information, use of information
technology to produce appropriate image, modifying and editing images, production and
presentation of appropriate graphics, better representation of visual images, observance of
security and confidentiality of images, free access to visual resources, legal use of visuals,
respect for copyright in the use of images, prevention of plagiarism of visuals and observance
of accurate and complete citations in the use of visual resources.

Conclusion: The results showed that all the performance indicators proposed by experts,
master and Ph.D. students have an effective role in improving professional activity in
accessing visual information resources in academic libraries and can help users in better
retrieval and use of images and visual media. Designed model and its test showed that all the
results of seven standards of visual literacy have a positive effect on the enhancement of
information literacy. According to the obtained results, it is suggested that short-term visual
literacy training courses for students and professors are held in universities and higher
education centers to strengthen the skills of exploring, acquiring and using visual items
among them. Also, in university libraries, attention is paid to strengthening the visual literacy
skills of librarians and information science specialists and to familiarize them with its
standards and elements. For the reference librarians, the methods of using images and visual
media are explained and the necessary techniques are taught to them. Also, international
regulations for the use of images and visual formats should be observed. Guidelines for the
application and use of visual media based on intellectual property rights and copyright should
be developed in university libraries. Appropriate operational exercises to achieve visual
items, production of visual resources, visualization methods, evaluation of images,
appropriate use of visuals and visual needs assessment methods should be considered for
information science specialists in libraries.

Keywords: Information Literacy, Performance Indicators, Visual Literacy, Academic
Libraries
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Abstract

Introduction: The analysis of the credible future of the Islamic Azad University's scientific
structure based on its productions in the Web of Science database based on the views of top
researchers and scientific policy-making managers of that organization is the aim of this
research.

Methodology: The current research is an applied research with a qualitative approach, and
in order to analyze the credible future of the scientific structure of Islamic Azad University
productions, it has used the method of content analysis of the views of researchers and
scientific policy-making managers of Islamic Azad University. The semi-structured in-depth
interview method was used to collect information, the questions of which were restructured
from the research results in the scientific structure of the Islamic Azad University and focused
on the believable future and from 10 top researchers in seven main subject areas (basic
sciences, medicine, humanities, technical and engineering, art and architecture, veterinary
medicine and agriculture) and scientific policy-making managers of Islamic Azad University
were interviewed by targeted sampling method. Data analysis was done using the qualitative
content analysis method using MAXQDA software in three stages of open, central and
selective coding phases.

Findings: The qualitative analysis of the research results led to the identification of 73
concepts and 18 sub-categories in the subset of 3 main categories (past weight/present
pressure/future tension) for the believable future of the scientific structure of Islamic Azad
University. The weight of the past in the triangle of the believable future of the scientific
production structure of Islamic Azad University consists of 7 categories and 32 concepts, the
pressure of the present consists of 4 categories and 21 concepts, and the tension of the future
also consists of 7 categories and 21 concepts. Also, the findings showed that the scientific
structure of Islamic Azad University has overcome various obstacles such as weight and
propellants such as current pressure. As well, prospects have been formed as a future trend.

Conclusion: The results showed that the scientific structure of the Islamic Azad University
is more inclined towards the weight of the past and the pressure of the present, and it is
necessary for the university officials to take measures to reduce the weight of the past
(research, organizational, motivational, economic, cultural, communication and
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technological obstacles) and keep up with the pressure. Research, technological, motivational
and economic drivers should be considered in order to change the direction towards the future
traction (research, economic, technological perspectives, organizational structure,
motivational, cultural and communication) so that the university has a smooth and faster way
to reach the scientific structure. To achieve the desired scientific structure, Islamic Azad
University can achieve the credible future of the structure of its scientific productions from
the role and effects of negative and inhibiting factors that exist in the form of the weight of
the past, with a correct and defined understanding of these obstacles, the first and most
important step of the necessary efforts in order to achieve the goals of the vision document
and comprehensive scientific map of the country. Also, one way of synchronizing with the
current pressure is to withdraw from raw sales and not to use scientific productions and
direction of research topics; which is the main driver of Islamic Azad University. Also, in
line with the direction of the future, Islamic Azad University with the ecosystem of scientific
productions can take a big step in drawing a credible future of its scientific structure.
Keywords: Scientific Structure, Scientific Products, Plausible Future, Islamic Azad
University
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Abstract

Introduction: User satisfaction is a main factor in the stability and acceptance as well as
continuation of public library and its services in the age of many alternatives at hand for
accessing needed data and information. Many factors are at work in the creation and
promotion of user satisfaction in public libraries. The architecture and space of public
libraries are effective in user satisfaction. They act as main motivators in attracting users and
encouraging them to use the provided services as many related studies in the field show. The
possible effect of the space and architecture of public libraries in Iranian context have not
been investigated yet. In this survey, the role of architecture and space of public libraries in
user satisfaction was studied and explained in the context of Iran.

Methodology: In this descriptive-analytical survey, out of 1500 active users in 23
Kermamshah Public Libraries, a sample of 375 users was selected in 2018 by using stratified
random sampling with Cochran formula. Study instrument was a paper-and pencil
questionnaire. It included 4 factors or components (consisting of inner and outside library
architecture, physical space and facilities, supportive space and facilities, and removing
acoustic disturbance as an obstacle to reading), 6 subcomponents and 39 questions or items
in a 5-pointed Likert-type scale that its reliability and formal validity were achieved by
Chronbach's alpha and confirmatory factor analysis, respectively. 346 complete
questionnaires were analyzed by SPSS 23 and data underwent descriptive and inferential
statistical procedures for testing study hypotheses and generalization of results. .

Findings: Out of subjects, 224 and 122 users were male and female, respectively. The
descriptive indicators on the study variables had the scale higher than the moderate level (=3),
with removing the acoustic disturbance as the highest scored variable and designing the
supportive space and facilities as the least sored one. Data analysis and study findings
indicated that there is a significant relationship between the architecture of public libraries
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and their users' satisfaction (t(n=a4sdr=345) = 17.945, p<.01) There is a significant relationship
between physical factors and users' satisfaction (z=346) = -2.363, p<.05). However, there is
not a significant relationship between removing acoustic disturbance and user satisfaction
(z(n=346) = -.292, p>.01). The relationship between designing supportive spaces and users'
satisfaction was significant, t00 (t(n=assd=3s5= 14.434, p<.01). In overall, the results showed
that public library users consider library space and its architecture (including all studied
subcomponent) as main and influential factors in fulfilling their needs and achieving their
satisfaction.

Conclusion: It can be said that libraries are not success without having a satisfactory space
and architecture. As the building of a library, including public libraries is not an
administrative and formal space, but a public service and potentially attractive one, its
appropriate space and attractive architecture can be beneficial to its service promotion and
development for users with many other alternatives at hand that may select one or more
among them. For attracting and satisfying public library's users, it is needed that library
managers and administrators take public library internal and external architecture and space
into account for providing better services and more satisfaction. These two factors are
effective in library socialization as heavily affect the sense of users when coming into and
using library services. In addition, the obstacles to user satisfaction in designing Iranian
public libraries need to be investigated in further research projects. User satisfaction remains
a main element in absorbing users for the public libraries and using their widely-ranged
services as possible.

Keywords: Public Libraries — Library Architecture — Library Space - User Satisfaction
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1. average variance extracted (AVE)
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Abstract

Introduction: Deadly outbreak of Corona virus in the late 2019 is the main challenge for
human society. The pandemic of dangerous and highly contagious virus in addition harmed
businesses and jobs and also caused serious harms to the field of science. Libraries as cultural
and social institutions which are responsible in providing information have special place in
field of crisis management and because of the type of services of libraries that associated
with in-person users, many libraries have closed at the same time during pandemic of this
virus, but many university libraries reopened in short break again and started their activities.
Of course, this reopening has doubled concern for managers, librarians and users about
readiness of university libraries in facing and dealing with this virus. Due to type of libraries
and characteristics of users’ community and different culture and necessary facilities,
libraries are so various therefore the decisions and type of services are so different. So, this
survey decided to investigate the readiness of university libraries in Isfahan during the
epidemic of coronavirus and the effect on the current activities and measure and decision
taken against this virus.

Methodology: This research was done by survey method. The statistical population was staff
in university libraries of Isfahan city including Isfahan University of Technology, Isfahan
University, Isfahan University of Medical Science, Isfahan University of Art, Malek Ashtar
University of Technology, Azad University branch of Khorasgan, and Payam Noor
University. Also, tool for collecting data are self-administrated questionnaire conformed by
experts and professors of library science and its reliability was calculated by Cronbach’s
alpha as .77. It used SPSS software version 26 and for confirmatory factor analysis used
Amos software version 24 and to analysis data from descriptive statistic and drawing graph
used one sample t-test with the level of .5.

Findings: According to the information obtained from findings of the current survey, it was
determined that weighted average of the total score of the answers given to questions which
is related to the level of readiness of university libraries in facing the crisis of the COVID-19
disease amounted to 66.66%. It showed the readiness of libraries is good and above average.
The highest score which indicates implementation of suggested solution in Isfahan libraries
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belong to requirement of using mask for users after that implementation of shift work and
remote work are in the second place and auto renewal of resource is in the third place of
public implementation of these methods at the Isfahan university libraries. Reducing working
hours and enabling search, renewing and reserving resources and paying fine for late delivery
electronically by the library software is located in fourth place with a smooth difference. But
in the mentioned libraries, no attention was paid to disinfection of return sources and taking
fever at the time of entry.

Conclusion: The state of readiness of investigated libraries is evaluated as optimal while
pandemic of COVID-19 causes reduction in main activities of libraries. One of the main
strength points of investigated libraries against this virus can be mentioned as the use of
internet network infrastructure and use of web library software with proper ability which
provides users with access to resource and document electronically without visiting in-
person. While until to archive the proper point, infrastructure development and increasing
level of digital literacy, improving media literacy skills, developing user's access to
information resource, controlling the digital content, using multimedia resources and
reducing digital gap need more attention. If this condition continues, it is strongly probably
that libraries will have many changes in providing services and it will more often virtual and
electronic therefore suggested that library manager providing suitable chance to share their
creativity and innovation get from different various special areas in fighting against COVID-
19 with other communities which are involved in this epidemic crisis. Also it is hecessary to
settlement infrastructure related to information and communication technology with the aim
of transferring performance services from tradition to online, choose mixed pattern, the need
to allocated budget for libraries, obtain new skill by university librarian for supporting
distance education and learning, correct information and reliability, holding virtual reading
meeting, increasing media literacy producing digital content and presenting services in
virtual space platform, sharing information between users, preparing informative poster and
etc. should be given more attention.

Keywords: Pandemic, University libraries of Isfahan, Crisis, Library services, COVID-19
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Abstract

Introduction: This study aimed to identify the amount of public libraries use by young
people and the most important barriers facing them to use public libraries in the city of
Mashhad.

Methodology: The current research is applied in the objective, functional and analytical
approach and survey method was used. The statistical population of the current research was
selected from among the young people working in the government offices of Mashhad who
had at least a bachelor's degree. To select Mashhad offices, a list of these offices was prepared
and among them, 10 offices through systematic random were selected. According to the
sample size (n = 170), 17 questionnaires were distributed among the employees of each of
the 10 offices by simple sampling method and were used in the analysis. The face validity of
the questionnaire was checked and confirmed by the faculty members. In order to analyze
the data, first, a brief description of the demographic characteristics of the study population
including gender, age and level of education was provided. By using descriptive statistics
indicators (prevalence, percentage, mean, standard deviation and variance) and chi-square
test and t-test of a sample, the data and answers given to the questionnaire were described
and analyzed, and the research questions and hypotheses were answered based on this. The
reliability of the questionnaire was measured using SPSS software and Cronbach's alpha was
0.78, which indicates good reliability.

Findings: The results of the research showed that educated young people in the city of
Mashhad offices in both sexes and in different educational levels in the use of public libraries
were homogeneous. In the present study, a small percentage (%32.9) of the respondents were
members of the public library, and only a small percentage (%36.35) of them used the public
library. The study showed that young people are, on average, tend to use public libraries and
from their point of view, to use of public libraries, to a small extent, is essential. Among the
inhibiting factors in the use of public libraries, with the library method, the most important
inhibiting factors were identified in the category of other factors (%28.27), which were: the
weakness of the prevailing culture in the society in terms of emphasis on reading books, lack
of encouragement of mass media to study, lack of encouragement of family (parents) and
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friends to read books and financial and expensive issues (family economic problems) and the
least inhibiting factor was related to library staff (%7.68). In general, the most important
factors preventing the use of public libraries are: the dominance of visual and audio media,
obtaining information from channels other than libraries, lack of time or opportunity to study,
libraries not being open at the required hours, low advertising to attract young people. to
study and libraries, the location of libraries being far from the place of residence, the lack of
organized public libraries in the city (lack of public libraries in the workplace and living), the
lack of up-to-date library resources, the lack of required books, the lack of specialized,
experienced and Experienced in guiding people and lack of efficiency of some existing staff,
lack of public library space and busyness.

Conclusion: Due to the dominance of visual and audio media, obtaining information from
channels other than libraries, the location of libraries being far from the place of residence,
the lack of up-to-date library resources and the lack of specialized, experienced and
experienced human resources to guide people, as the most important inhibiting factors. The
use of public libraries by young people is suggested to solve these problems: placing the full
text of some needed resources such as: books and articles on the library website, using virtual
space facilities such as: Viber, Line, Telegram, and... to inform about news. and library
services to people, increasing the quantity and quality of library resources according to
people's needs and the good manners of librarians and library officials and proper treatment
with patrons, which can help solve problems and make more use of public libraries by young
people. Originality/value:

By identifying the factors preventing young people from using public libraries, it is possible
to identify and prioritize the most important implementation solutions and help the authorities
and those involved to adopt the appropriate strategies, which can ultimately provide the
growth and development and physical and mental health of the youth.

Keywords: Young people, Barriers, Public libraries, Amount of use, Mashhad
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Abstract

Introduction: Today, public libraries are one of the most important socio-cultural centers of
advanced societies, which play a fundamental role in the cultural and economic development
of societies. The satisfaction of the users of these public institutions can increase the authority
of these institutions. One of the important and influential components on the satisfaction of
public library users is the quality of services. The purpose of this study was to investigate the
impact of the quality of public libraries services in Qaemshahr city from the perspective of
library users. Based on this, the sub-goals of the current research are: Investigating the quality
of Qaemshahr public library services; studying the satisfaction status of Qaemshahr public
libraries users and determining the effect of "service quality"” on the level of satisfaction of
Qaemshahr public libraries users.

Methodology: The approach of this research is quantitative and it is considered to be applied
research. Since the number of libraries under investigation is 5 and according to Cochran's
formula, the sample size of 300 questionnaires was distributed in the mentioned libraries and
the same number of questionnaires were returned. The research tool included the satisfaction
measurement questionnaire as well as the LibQual questionnaire, which has three
dimensions: "impact of library services”, "information control”, and "library space and
location". It was obtained from the stratified sampling method. The validity of these two
guestionnaires was confirmed by experts. The reliability of the questionnaire was obtained
by Cronbach's alpha test for all research variables and amounted to .81 and considering that
the value of the alpha coefficient for both variables of library service quality and overall
satisfaction of clients and the three variables of service impact, information impact and
library location is more than .7 As a result, the reliability of variables and components is
acceptable. In order to explain the conceptual model of the research and the research plan,
first the effect of the three dimensions of the service quality variable on the dependent
variable of the research, i.e. the overall satisfaction of users with the library was investigated.
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Then, using the necessary calculations, the type of each of the dimensions was determined
based on the services of Kano's satisfaction model, and the performance level of each of the
dimensions was obtained using IPA performance. In the present study, three dimensions of
"service impact"”, "information control" and "library space and location" as independent
variables along with the dependent variable of "users' satisfaction with library services"
formed the research variables. By measuring the effect of LibQual dimensions on the
dependent variable of user satisfaction and the calculations related to Kano's model, it was
determined which of the components are among the levels of basic, functional and
motivational factors and finally by using IPA performance (high and low performance), each
feature was determined.

Findings: The ranking of the service quality components of public libraries in Qaimshahr city
is significant. The service impact component is part of the group of motivational services with
high performance, this shows that the managers of the studied public libraries do not need to
improve the performance of this component. Instead, the performance of this component should
be maintained at the current level. The information control component is a part of the group of
motivational services and has a low performance, and if its performance is improved, it can
cause a significant increase in satisfaction. The studied public libraries need to improve the
performance of this component. The library location component is part of the functional
services group. This variable has a low performance score. In the interpretation of functional
service group, it should be said that increasing performance and variable level increases
satisfaction and decreasing its level decreases satisfaction. It is necessary for the managers of
the studied public libraries to try to improve the location of the library.

Conclusion: At present, the findings of the study generally indicate the desirability of the
impact of information services and control and the space and location of the library is at a
relatively desirable level. The general satisfaction with the quality of public libraries in
Qaemshahr is relatively favorable. Satisfaction level was good for the three items and
moderately desirable level for the three items.

Keywords: Service Quality, Customer Satisfaction, Public library, Kano Model, AIPA
Analysis
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1. Asymmetric Impact Performance Analysis (Aipa)



VE) Jlo oY o,lad Y oye0 St g, oKl Sl Ll 5 (5 kS asl gl YAY

piasld (agee ladiluliS Glods CuidS Cundy oy @
el pgee SlaailulS ] )15 Colo) Cordg (pwy @
el ages SLallES ol Lold, Gl 2 €Oloss kS b s @

Glous LS g 5yl Cold) s mSe Il sla Juo

Joe g Sl Joe T Jys8 Joo Mgl Jae Jald gynie 2l pSosll Joe ez
& i ol 5 g oad eolitul IS (gt Culs) Jo il gl cnl s a8 adbioe f 195 g
S
P sy culs) Joao

|y ol yide cloaidss a5 ool S g ,Soail slaylpl 5l Ko il (g pie Culds, Jow
Gl b S o oS 1S oo i e (goitsdials o1 (0585 5 gl o baatadss il el
alal) s 3 Bi> b IS Jke (Shahin & Zairi, 2000) 55 cyets «oaglgl ol ocy55LsS )b sicn
5 SYgame b Fhy s Ojlear b plytie glagaieils s yiie Cold) g 9 )Sles i (o
Alsd S o ot ' 55501 7 60 Shae & bl Jalge atws aw as ) )5 Sl Cols, 5 leas
Mg o oS sobar (qulul elge &5 (5550 50 098 o0 Jold 1) (ol Jelse ¢ gz sla Ss Jof
P lheogas 5 cold) g a8 (o0 6T sl s tie Sulo )L jl ki el Cole) Cwsd L Jgame
sbrl Cass b Jyame gl 1) Cuje pame oolul else alnl sl el 00l (55t
Lo 025l pas o8 Col Jpame (60,8las Jalse unns by Jpams sla Sius psd a5 o)
Gogis 5 ol Ll ceslio § JalS (i 0390 ¢ Jlio )0 5 95 00 (b yite (L)L zge o
2l el wead b Jpazme Shiogad pow diws Soleys ol valyr Jlisa 1) (s i
s 50 9905 (ood (B (6 i w0 3l pll Sy plgieas Jpazme 008 o) (25Kl Jelge aitn
2l @l Jy g el st Culd) pas crge oS sloatulys Slog,S cnl (i3l 0yl pos
Sole A (5555 4 Geizmen 95 Joo 0500 sy e oy (YL Cald) 5 (s (Jyame
Coxdg 1y (V) loges (Chen & Kuo, 2011) cuwl oals aislils liame 5l (& Jawss (5 i cols,

Ao oo LS S Jaw el 51y gt Jelge (gonaa b

Kano

. Fornell

Scamper

. Servqual

. basic factors

. performance factors
. excitement factors

~NouhAwNR



YAY o ollS cols) ol loas cuinS 156 o) p VE) Jlo oY o,leis VY 6,90

) "01) \51-"-:-0
&3 Sdhes Jalse
S Jelse
ol o\l 1
oS 03550 ol 0,5l
/ okl ol ge
ol 23l (5 e

("Caber & Albayrak & Loiacono, 2013) ;e 5il5 (s yiie ol Jow \ Sloged

&S el ] liee ¢ B3l j92ee 5 (6 it (935183 b g Culd) (e (50908 je7e (V) o505 5o
Sale Kilo a5 loged (59908 yooe sl alal (S mb g VL B0 LA ) (g e SIS 390
(S oS Sl Gl Sy 3508 5 B p5me 5 Jome S e a3, sy ol i Sl
Al a8 el ol Sl (B jgmme e, G )5 5 Sl pass culs, L 5l Jols el o
&S Col Joame &l alaii a8l jsme o Caoms g sl 00l adye JulS jeboay (Uil 050 4SS
oad blod coas |y Jaame 1o gz [l o g0 25 plill g0 lai ]y Ul 590 85 Olisgas
& ° e o S8 a (SB5S elge ez g pom @) 53 (Sore S S8 4 (pull ulge o
Sl o ool las IS o cely o G S @ (60 S alse 5 090 9 ol
JIsS ¥ Sloas S Joa

i i sl 3 st €555, ool €555 Jin aidliansss TSt
il 28,5 15 oolinl 5 g0 Jlo aiz 5 baslulsS s wilies o ylojls s odle wlons CoptS
(Zeithaml, Parasuraman & <ol a8 5 (13 905l 0,90 Cdoay SLL o loel Hlas 51« 198y ®
S ale gl g loas lojls b )T kil o 50 50 €« JI55's o Conogas 5 IS Berry, 1990)
Gieies 81y Gloy bl 5 6y IES G Rtmghy 5 (S ool dlwlyay & cx Sl |y ploags
balas ol s bapldl cnl 0, ags | 65 colaisl 5 ealio il daailiolis cloas
9 0 yoie €195 g il LSl aass 4 el Jecds laailbuliS 5 oS eolaiwl b aS soaxis
Slalbuls el laws dadilbuls coias obj,l solais! jlnl «JlgSco¥» s s cpa



VE) Jlo oY o,lad Y oye0 St g, oKl o Sl MLl g (5 LS asl jingss YAF

02,5 iVl 5 g5l g < gy
Sl el 5 a g 285 plosl Too ¥ Lo b 4 a5 oxie (slaialony & 4255 b
Al5lez obal azme (VL L cales 5o g ol Josar 5l cal )90 53 (bl 5 slael Shomis B
g Las (LSS g 5l loas )l ¢ yiwd 390 SMbl mlie amr yo Sless cuisS Jals o]
5 €Sl Sy «okoas 5> da dw 4 mlio 4 pated oliws SUKW 5 albels e
OYAD g nbls) il rals «asbulis S 4 Lad»
el QLSS 5] Gl garme olsieds AleliS b wloos oinS Sludl s sl :oleas L3l (Ll
ol JT1sS ¥ 3 bl aolitns yy 45 Sl i gl asg oy
o 58) S5 g 45,5 5 45 gl 5l slaegame clsieas SRS xy ool o e S (0
sl dnr ol (o Sl o yiasd (5392 @Bg0ds (o) B 53 (gms s (S0 2 5
2los S5
ar 5 0,0 ALS S 5 S5 i b La o (slaailhe a5 iS85 LS (g
(g 9 S8 lp o (oole <5 )liwe g adlllas (6l diedgu (SI) Cunl i85 13
ibge Sl B slls ass ol
Ol slecusls 5 bl Gle SIS Jloxi 5 oy (512 00,25 psbar JTsS ¥ I3l
Gt Bas Sl (o SIS Jdow ol> iegh Bas Lol g, o0 45 4 (230 50 Sleas )
3550 SrZaglsl et Cazr P e Suld) Jue (il a Sloss ol JT5S oY sl
loas pelans b 13 ol Hpieasl Gl 0l ogos saalliolsS Sloas cuayS &l > azgs

MS; Ab‘sp- )‘).9 u’“‘“’)’ 0)9.0 JT?SUJY AALMM)) )bé.xécs,\.{:: USL»)O

Oyl il o Slos
Ol @le Cald; p it 23U (Shy lea Sute 3 Slee b aolio 1o (S So (e o ,Sles
o 2By blae jo Cutie xsBs (o Lol 4 Cudil 0,59, e ((Kahneman & Tvsersky, 1979)
S sreiloy Balad (g tiy pIU e o Sles Lla Shs g toiiud Jales p S0 STl
5 ,Skee a5 eul 63,505, okl Lt o Slee (Mittal, Ross & Baldasare, 1998) oI5 1,15

1. Arl
2. Prospect Theory



YA o o)lp)lS culs) lime p loas cuinS 156 )y VE) Jlo oY o,leis VY 6,90

3 B o la Sy o Shee wiS (o0 s lahali 5 335 Ojgos | S5 Joo sla g g bl
gl Lis po (Shy o YL 0 Shee mhan 35800 (e b 9o 9 b 0 Shes
S o 25T S35 1 8 Sk e el Sy o oy 35k e 5 55 on e ;s
Slyie (Lol carge (S a3l b 3 Mes mhaw hls ST oulul Ty S iJle ol
5 595 oyt oloy 5l i asl YU o Shae o (slyls 51 Jy ey ial33l sl 5 Eo
CotS slaJoe S 3l (S5 00,55 ko)l coge o Lals b oo 5 Laas S haw ol
G52l Sz cpolie dige (anass sl atiaglyl jshateds o yal; sall o Ll Sl coloas
59 Sl IPA Jowo coads slpiinng 398 JSio 28, jolatedy a5 ol g, alex 5l .ol CoblS oo
Az 10 Syl 0 5108 o 8 i 850 0 Sles? g €Ci0aD axy g0 5l addie ya IPA Jus
Coenl 423 a5 > ol S )5 asls eSS i sammalis Vil Siml Sl
elolis Wl Gue el gyt Culd, s o iy T a5 oles LB SLL YL
sanie Sladllae aisl axtes 5,108,150 6 i culd, g CoisS a5 b asls jl acgase b a5 ls
B0 092 Cadie (Ko ()b ine IS Cols, i g el o Sles mhaw (4 a5 0ols LS
Onizred 9 by Sl g sl sl cuens lo S goncaslsl slr 6550 Il (b 0
Ll )| 6 ,5e3lal o, Sles - Comnl oo Gan ol Jl5L o lojle cans g @8 bla olulis
Sl ool oolainl Ol poss S plsl LIPA og, 5l 5 Ollllas (S5 50 sl Coenl 5 STol o0
oolaiwl ol o (culBy Cuge ools lis sl IPA ool (6,555L Jow 5l eolaul b 457 Ko alex )
oS 23l 0 IPA 5l (6 ,.50,500 40 p5 (sl (Deng, Kakihara, Fukuda & Ohta, 2007) s ,5
bl Ll slaailie zlsiul 4 Codl gpy el CoiS sbhailie glolis wleas
5 Wt (55 sy Cush et Wl5icoe mmn 8 3,505, b 5515 panlie 5 (ooliS s,
OYAY e 5 olym g csil ) aislas ) 1, a5¥ slos aly LT lolids oy ogas
Slomple Gl ogd oo (23,3l (om0 (o Slo dlwgs Coeal o Shos Julow slas So,
ool s e lid |y Coen QT Sy j9ome g0, Slas Qi X ez a5 Conl oals LSS jaore g0



VF) Jlo oV o)l (VY 0,90 A (g8 olBils o Sloy el o (6 IS asl jiagsy YAS

" sl w0 £33 o
LSS e el das aslsl y g 8

ek ) eoler o

oeb oyl cb eyl
- 38 kes
kL

Saonl 0 Shoe Jolow (o) oo T jloges

e Sl QB Aozl (6l 0als SThol slaaasiie a) cnl ;o (0SS 505 L)) ol &)
ol 1m0 o Lt 1, lojl bl G ey ol el ol B 0,Shee el Lol s
ol o st Slolid gl sl a5 ol (ol poslol 555 Cansl S9ug g (638 o gd Akl
B Cagdsl VL 50 Wl gne sl IO i 50 098 e 5 (mly Suld) ca e )
ol b pl o cwlil Gas 15 0.8

OB aeazwly gly el jo oals STiol slaaastin gy cpl Ho :((0ups alol ] oz JI5) poo )
Ol o3 eonlply o)l 18 055 mhaw 0 VL o lacadlad cpl o 0 Shee o Jlo (e 50 el oten slons
Sgdoe 43Sl 55 Glosle (ol @93 Glaieds ay cnl ols aalsl g Lad> 1) g3 15 Wb (unsg
b aslsl Wb oS

ol +3,Skae 3 Coradl 551y ) 5 o STl (sloemiin (il Calsh o3 g
695 35 5 e ol > a5 olppte Ll el il Ll 3 8 Sk s 451 iy o L)
Sgaomeli mulie cauy oyl 0 diis e B may ol 50 0ul STyl sledascin 1,5 wsily ails
gl 7,5 b

Lol i sl o] (gl a5 ol (glaaasiinn Lol o) ol aie BBT) ooz 2,
alls ax g5 b lpae Ll csls cols ) flojle o Slee 5l B amszul .l L_..m.; (PHIRYATINS
sl polaisl gl 500 O)le 4wl il 5 (55978 8 @y Cnl GBS s 2 (a8 I a5 wxsly
gl Brae K5 sl Wl g wies 53050 slade 5l i b Syl &

SR Gl 9550 3, es oeal dngs jladlie jo adl oo (o am 93 sl ST

Y jeme ol )0 a5 gamgs 4l (g5, p el o Slee Coonl mhaw 4y bgy o slaools 0,5 o



YAV o olylS cols) ol loas cuinS 156 o p VE) Jlo oY o,leis VY 6,90

Gamgd Judos ol plodil 0gi co 00l Gioled sl o Slos amy LS X jeme g Comed] aay LS
o 5 3550 slesls (5 slaen jalaieds ol das 90 (pl y0 osls (6 5lanx pilis IPA Jow jo
6‘49)\36».) u.ul...{bo Pod ‘Lé‘j )| & » o)il.o.c 9 U‘J“"a u.uLw‘).) c\.]a?.:).o 6L®ob‘é sLmua.‘>Lw ks)l-ﬁﬁ)l-ﬁ-MJ )‘
ol oK 4 coals b Jow 09 oo gl Feinl asllas 8,50 05,5 5l asliiow 5l eolatl b &SI
‘JB‘GMWL&)B&_)LA»MWU?)[}L‘NL@“ Luujd.sASMdL;o o)l>‘

b cul Cwns gla mls guucoglsl glp dedgw ¢ Gisu 3l 6,15l 0 Slaelcoonl = ol
M)ouyuww))‘ AJMW‘ O‘or:L?uH)@Luu))‘J&.c ‘5""0 u,ul.w‘f
(Kitcharoen, 2004) <ol

ORY 5 Al 3 (5950

3ol a5 s oo LiS 0 pow ol 0js> 40 culipll Gldllae 5 Y 5 (5y9,0
S Conal 785 ed @l (pl o)y (olaisl lailels ol )5 culs) gadge 4 Dladlas
5 O & Copde ;3 segee SlaalulS ()5 Cals) Gl p Slesd CoiS SIS ST Jelge
o)Ll G)lS cals; Gl T 6l anbe slalSal, )] Czr Glilo pa ki 5 Ol laicolo oz a2
Ol cols ) ouisS s else g Jlade goaxin gm0 Oldllae (ol s ol Jlisay ol by o jls
arwgs Jl 50 Glo)9aS (Sl Sladllan leis g 2ol )13 (o) 2 990 (St aid iy sl )9tS o1,
el 00l 0 )Ll (V) Jgaz ;o Ll pal a4y a5 wiloals 557 1eke

0585 S gl 9 g1 50 ead el laiaghy aodl ) oo

. . 31355 b, 5 & kel ansl> &b e -
sehod slaassly Jbo [0 Samgs
oals Julo o Wgal k!
ezl s CoisS gl bobs ohols | cuas e el e
JBSH 0,90 Sloss Cots Alls ol
r =S Joos el ‘ 5 olon;
Lol Sleas Plas mdaw jo ol p,l8 Sl oKisls Sloas-
’ Y19) " Jeelosl
S oads by e leas CoaS mhaw
T SRS S | ks Ll
S woleas lales | aw ;
I Heboz S Jele w52 oS Jelos | gl oKals | leas ST
o albls S g Lad 5 Sl OYay)
Ql).g(} d.ul:mL.S

1. Mat Dahan, Taib, Zainudin & Ismail



AR JLAAJ‘Y O)Lo.'.':: AY 0,99

g dn 93 Amd o Lis loazily Sy cnl 5l
L ol Jolse (saiongum ¢ oolaxul T deliiinn
G Wgd s wgee Y o, Slee 5 ,b 5l as
A _.’T"‘Ao ‘ QJALC' . ‘jf"]: o5l Jan | oSl s
3 g Sl 69 ,hes P . Sl . i
. . T R L S eels, '$l5Lgl
wlaiel 5 oo Coje dm g0 Sols 5o aluls
s (YY)
an s YU oShes b 055 alse s ©
b GBSl Ghele (mogaly ol BECINIT S
St (2 0 Slas REARNCE 4
Ol
albls,l caSasls  albuls oy Zols,
Olgzesils
s alnlbs ¥l el . - Olsziils Tk
Y ol e olls)l gloasasls o & el S | (¥--9)
el Y IS R RTINS
allis
s o |y oS @l sl LS S
Sy 8y WS e ao)ﬂ).g o> ) CodS _
o . L] akels gl L ez 5 sSmlS
05; ‘S.QLJ)L osls )AL%BQ xR ‘5.«5“)»12) _ Slods
. ployigs o&isls (Y++%)
el Sl olnls 5l (Sess allis
o] albuls Sleas
5 Sileattas Jale 9o Sl olp)l8
O il culs, )5 e lie
Sl culs VOV B JON esls
’ T - . . -p5 ol cT ole g Cule
Ol ol & 3l 92y logae | (res Ui, o sl 5 o
. R . SR, S
o Sl by e a5 Cl e il w6 ol
‘ &l . (OYAQ)
Ceo B bz pe else b 5l Gl $I Jow

0y50 Jelge alas )0 drngi g 05

2,18 3929 (o,

1. Caber & Albayrak & Loiacono,
2. Posey
3. Jones & Kayongo




YA ol culs) ol leas cuinS 56 )y VE) Jlo oY o,leis VY 6,90

05,5 237 Calurs Gadiop,lS an
PSSOV SRV SN ¢ JADRES

Jolss a5 (oll Sloas 095 <5 , @il
. . e . . . C"-?.L’) e S9N
Slods 05)5 B wL.uug Sloos la o . J‘5SJ5 .)Lv.l‘ s
, s Lol g | )5 (S 15
Aol Coles joaiyls 18 ol bl ool
. ) )| sslazul ubwb R ‘69“551""“"‘”‘
b Jolss aay 0gups (sl SowolisS (5l ) ) ) ) b o ,Slee )
o i o ey 59, Ayl ewliss IS o ol g last
‘OI}.)LT @JL")L L)«.Qlf S Slovs Q)LA.AL
loy Silre sloo,g0 (Ovan
ol gy slp Boeasds glasly g s il Sols, Jae
i . Ol 0B . )
Sz Dbl coS 5 sndes )8 S 6 e

0dy3 )5 ey )5 Cald) a8l

ol

o5 eals,
SoaluliS 45 ol Jlis Gukos b Slls ‘
Sloas 9 SR )
ol 5l Sozeed jo (Kb pole olKiils Slaulbels )
' 2S5 Jeles 5 slalls | oy (o)
I, 09> olpl8 olylasl wlarwslys pole olKuils i
; o Joe (\YA%)
QS 00l Qs Sy
o J1sS 5
O SP9re
oS il o1 5 Sl Gimgi slaasily I, Sleas oS

Lspyn alolb iy 5 el foino | CoiS ) Cas | TTROmT R

; WES; Lo

e 5l Lo po 5 conlin (slacgama 4 f‘i L | s sl | ol =5
o LLA...J

oals plad izren 5 el Sledlbl ’ olesles 655

5 ailsls ol

2 o ke Slal (e )0 1) Cevesl 0955 S 5,4el 58 g s
) Gl)lS 05 JlgS gy Jre Ol B |

S WS 5 4 Jol> ane S als, | s
oot S olal 5] Sageed 5 anlllas U] S G | sobas | s oS
s ol et e | T | e Joe (YAl
S 00,91 Slaal; B ™

st 20l ST Culd) 5 i sl Sug 5, 45 (228 Slalllas 25188 sl i

b oy @ &S (I 5 () pliie (B slaaidl Wlosew ) spplive laatdlh 4y o8
Oy (b iegh (3B I a0 iged plyisa w0 )5 cals;  Sleas
Slalbuls sl 4 asly ol el sogee Slaaluls lIls o )5 oBays aslie o)
2 JgS obl de ol codlul ol olBiils 1o CuS cy o taibulS Sloas cuiS o)b)0 oges



VEY Jlo oY o)leds VY 6590 Ageios (owgd,8 ol8uils ¢ Sl el 5 (6 IS asl jiags YA

5 in Lol Joto o il 5l o Shoe bl 2 gy slasl (gasaiels QFD g J15S g0 Joa ol
alony Ghegi gy b on (SBeve (S pale olSails slaalols Slesd udsS oy p 95
o3l b (938 s (5090 SoAlRlS 3] 9 55 o dsliins y SNl (5 p510 5 3l 5 koo
Ol sBaus 5l dguie cwgn 8 olBiils Gladilbuls Slons CotS yhoriw dunlio ¢ JlsS o Jow
(655 o Gl Bleds ) lazlye Cald, olie oy tlsS e Sl 51 oolil b oS
oS JsSeaY Bl Lialng) JsSeay 5,55, L o olSiils claalinliS loas i o oo
Dlidos ¢l 51 a8 @lsliS 5l hgmiils §aielo) Glie 5 (S35 (gmz 5 O3 Sa ez il
3 Mellim slagiogyy yo sl a3 pdy Syge By 99 Dl eSS b g Aslide g axlas b,
omile 9 AHP G5 Joe (giloaz )LSo (cwyp g lbulS Slods CodS (g9, p Galod (poix
oS (ot (895 2t (b e sl 485 O 50 AllS Dlens 15 QFD sl 50,40l 2
Gl Y o 8 b el ond plodl IS Jow g QFD (55 5l eslil b iz ailigliS cloas
S d dBalS 5 Slods oS Copnidg 45 031 £bes ool S ) 5 Sl Sliio
4l slas lliul 5 Lo Jloasl b g Cons pllas ghans )3 (2R GladiluliS 4z 5 (agee sla
gl 53 Ol 5 Ol Sals; S Jow bl 2 jsboismen 3500 g3k (sakald ()] )I5 4 Sless

0355 el gaietald) b a5l Glodal g s S S

DR (sogtie S Juo
@Néudlﬁqbfdlﬁ)lfq'tb)Qlﬂﬁbubw)gtw)ﬂ‘uuakw\sladdg&
() o lad ylogas a4y az g3 b Conl IPA Llos 5 65 Jote olosl yy jgiialls

Sless b \ :
Ll
J=E H 3;9 &3 5hes Jolae 3
Sledlls! E ‘1 q)
‘ 2
s : bl Jolge :
Al ;

Slsas i

OD9 (RHA0 Jae ¥ )\.3543



YA ol cals) Gl leas cuiS 56 )y VE) Jlo oY o,leis VY 6,90

O8I ol s el aiily pie p Sless CodlS ate “\-": dus )-‘-’L RV{TRRVY

Sloas uuLw‘).v bLu‘)l ;SJ).B& m}! ul.....ul.?to)‘ obuﬁulbwb;)bﬁ IR 9 44[.99[.5)‘
@ IPA & Slos 5l oolainl b 0 olal 51 Sy 0 Slas mhaw 5 0l anles asin g5 cols; Jos
OlSe 5 Lady 5 «aledlbl sy &oloas by a 4w ol GRS 50 Al )0 ] oo Cewd
Suls wleas 5l Gl IS cols) annly psie b ool Jiie e lgiedy €aills
Cols, atly it p JTeSaY ool 15l w5l oolinal b aams oo oSis |, Gimgl sl paiiie
o 31 CSUplS 53 b Ty g olad 51 Sy 45 0d aeia ilS Joa &1 bogs o Sloslona 9 )15
(Ol 9 YU o,8ee) IPA & Slos oolinl b coles jo 5 diten 03500 5 (60,5es o owlool Jalge

Al el Sy e

ORIH F9)

J>re 098 00 Cgmine 325 slatagy £5 5l g Cunl (oS 0,505, Sz 3l BaioS ]
l> o 2 10 00ls aise dosls 918,85 gy el 0l (V) Jgaz 0 aods gl kg plel
sl odds SSal>ye ya (295 g JeloSoh 25 Ay 9

oolaiul 050 (hgy § LRyl el U150 ¥ Jgax

T Jeliga 525 g Wools arie 125 by, al> 5o
. Sledlbsl aolio Ol 5l delicinn yy ags
Joe sl e s g Jolo s e | e

alfa slal ololis | b slagss,

i L;)LJ Aol doliiosy Joe _\,_'L'
SIS IPA 5 &)Ll

Dl (o508 SBALRES (S anrlie sadS ot Giagsy cul asllias 9,50 axol>

WS 50 (6 e AlulS s ol amls ¥ jgiald b 10 ogas SabuliS slass a5 g il
AulS 4y by e aloliS cnl 5l (K oo 4,5 Lol 5ol il oo 55 Lo aSBulS g0 5 b,
) 095 ollad join 45 oo Ll 055 AbulS S g I o yiws o] @ Lo oS wsl oo Lol
O ol o a8 il g 8 WVIYY 008 ceges slaailuls S Lacl slass .ol 00,55 £9,5
3 iets Ol o Gaetadls i s ngas aULS o sl 55 j0) Canl arils Jlad gas VE
anolx 1S5S U085l 50 diged oz 99152 (6l 5 el o wolial oolis (Bolai (5 ,eS aigai g,
Jsed dsazgi bg ooy ozl O cw) 0590 SlaailulsS slaws a5 Ll 5l el ouls oolaiwl sgaze
el olows lod g 0l 5o 00, ab SabuliS s daliios ;y Yo v slasd diged poe o555



VFeV Jlo e Y o)leds VY 0490 Ao oy 8 ol8uils ¢ Sl el 5 (6 IS asl jiags, YAY

Al oails S5k
anr ds )1 a5 0gr JTsS oY (sdalicion 5 g Culd, Lioviw dalides p Jold o iagh Il
ien B0 jglaiedy IS e 4 el €aBRLS IS g Lad» g kol Sy woleas 3Ty
Loy aslitnp g0 opl 2y, el Cavsds glails ¢ Saiges oy, 5l ooliiwl b o)y )90 diges
A o sl JS (6l #loe,S sl gyl Lawgs dslitiw ol s anl o5 5
9 dalDuL.S Slods W-Q.»S ).».’.».A 9o B L.S‘)" L{Lﬂ w)..a )‘JM c\iu‘ LE =L‘>5) l.v 9 S| OMT Cewddy
Y5 s albelS 5 5 Sledbl ,5b wleas [5b adlie aw g GBaSaazle S culs,

S5 515 Jsed BB o 45 boailge o b juie bl 4z o cou

sy

S0 oy TRV L..;,o.; 5 O e, OYTY L,.i).a.; oliionyy 4y odsogwly Yoo 5l IS sbay
Lo FO 5 00,0 AT 090 5 JLo YO 15 fw 03, ;0 B aeoguly ao )0 0A 4 Suo 5 .l 0og
oges salbulS 4 S5 Shue b BaiSassl e ddlhs 550 (BaiSassle w)ls 13
Fogas b 6550 ezl g i Tlo 1, glglyd o iion oy TO sgu> b jea3B liw 0l
5 SO deazs Syae glils BaiSassle doyo A a4 Soop o 1) Slglhd o eS sy
039> 3l 2oy YV s Sluil pgle 055> 51 BaiSansl e do )0 OY 5l Lios aiiies Wl
ssba it elaixl pgle 059> 5l oo ,0 7 3ga g (cwdige g (B 0j9> a0 Vel pole
S oo ooliwl LasbulS 5l w)s adlas Bua L BaiSanxl o as o FYIY glala>de LB
3 e 90 aue s YVY Lo jar g auils allbulis 5l solawl aile Jlo SO 5l S sus o YRV Lo a5
sl ailsolis” jleslaiwl jo Jlw F 5l s adile auo 0 V1Y sgam ailos S solazl ailbuls
o9os aluls (U5 Slous Cadss
el sog0e Glaaslulis IS Gleas ConS e oy Oledlbl sasas lis oY) Jeux

loss CopitS pie hpogi sloosls ¥ Jsor

Soglbe mhw |l Sl Ok O oS bojlo g LoaoS

ollas l.a.a.nd < /OYYVA YIVYOY I VIAY Sleas coaS

SiSlB liw ol mges loailulS Sl BaiSanxl e IS Culs) piie sanog slaosls F Jeux
caw | Gl j

Ol | i | S 455
:«' . _
o V- FE YIov ) ) Baods 52y &yl 13 Sl slajls ogei 08,51

Collas \/-YE YIVA A \ pladdle 0,50 sladie; b ol pllen 4y SaS




YAY ol cals) Gl leas cuiS 56 )y VE) Jlo oY o,leis VY 6,90

[Cw ava o R \ ol g ey Sledbl arseis )3 oo 4 alulsS
sl IS e SaS

sl Y/ Y25 5 \ Sl oo S 0sgm BB slat oo o9 ealS
' e 5 it Gl
sl JAY | sy > ) SlS Slass IS cois
oslhs | -IVAYAD | YV-AY | WY VY S ans e IS ol

6‘)4 u.mb)ﬁ 09'0)] aQ ‘Ia?.:).»o uLC)'Ua‘ (A) Jsd} ] o0 oolasul wl.(bj...v...a Lsd...vd...u) uog..am
a3 so ol 1) allis (e jeaie sloadlie gunas,

oo B a3l 0 Jgax

Sig ChiSquare Df a3, a5, Sl JOrLS
\ YN ¢ oleas 56
ooy AT Y Y V¥ alols 15
¥ V/Aa- el s

Slaailbols Gloas cuiS e sloadlie anad, (0) ojled Jgo Sledlbl 4 a>g5 b
Ol sloailye 5 Jol a5, jo ailbuls Gleas 5 ailie .l lobine pedpsls liw od ogos
A5l 18 s sloas, o Cledbl S ¢ aslulis
oses LallS Sloas cuiS ailie aw o Glojené b Jolax 3ails £ Jgon

. S slo i Gy S5 il pd o

Sleds 095 . , . Sy o pd
55 AA4 |IYY- AN Sloss il
6o ,Ses AVS ARE DARR Gbuls 5
555 R <IYEN CIYAY Sl Jus

g den > (APl o Slee Gl gl (Sl piie gl ot bl G 5 ) o 2
Laes oo plas Iy bl asls o Slee YU mhuw (Sl e sl oals o laibinl g S,
5 Ailge 90 1) cenl iy (Blol el 3llae 103 5l dey e sl slae 0d oSl 4 ax
Wilje 5 € B pSD Sleas 05,5 0 ages laaliulS Gloas coiS Sledlbl J,uS 5 Sloas
g oo (§ndids €60 Sloe» Llods 09,5 ;o Albuls S
AU Jeloisty 25 Giled sl dmz g AL slapasls Jalosst 25 5l al> e 03T 0
oS ol patls (A) T Slojen e b ol 4185 13 solitul 5,90 (AIPA) o Slos oo o pu
Mikulié and ) oS oo Joos coeS 4 |, oBasSanrle IS cols, p plojen e ol,sb

1. asymmetric impact performance analysis
2. impact asymmetry



VFeV Jlo e Y o)leds VY 0490 Ageios (owgd,8 ol8ils ¢ Sloy bl o (6 IS asl jiagsy YAF

A3l i +) B anels o wlgs o (1A) Slojon e 36 asls lade g 35,1 (Prebezac, 2008
o 005V 5 op 3ol Ol ggame (AIPA) (S aisSansl e IS ol 5o Shg il als

Cols; slaasls » 3B .Y Jpa

IA DGP SGP RIOCS oSibe loailse
-IYaA “I¥Y- A e ¥IVAY oloss L5k
SNYE SIYYY S\ -IrYa Y/FOAY abulss o\
-IAYA -1+ ¥\ “IAY - “IYVY YIV-YA SleMb! J yus

(s iy — Lo, SGP (o FaSanslye IS eyl 15l asels RIOCS scasloly

leoyen e St A (ol ity — culs, pac DGP
SGP; = ri/RIOCS;
DGP; = pi/RIOCS;
IA index = SGP- DGP,

i S slp bl asla=Ti
i Shoslp as,m paxli=pi
oS anxle IS ol 3 asals o|pil + [ri| = RIOCS
toloyer e 56 = 1A
f g Jamily — ol = SGP
895 Jrmily — ol pac =DGP
31 eolaiwl b (AIPA) o Slos ylojen )...>L; Jelostn 35 sl slailse 50 myile oS0
(L0413 o 25 (5eSe) 3,SLas Sl 5 53502 350 535 2 () (lojat il e
(F 5loga3) sl Cawdas 881 jome (59,



YA o o)l culs) lime p leas cuiS 56 )y VE) Jlo oY o,leis VY 6,90

< I
ol 2 e s Shas
10
ekl J =8
08
0.6 IS
W23
7, 04 .
sl 5l
% 02
PHENE NI -
3 oo s Shes
53
D02
—~
=
=2 04
|
06 i
0.8
1.0
3.3 3.4 35 3.6 3.7 3.8 3.9 4.0 4.1

5 Slos

o, Sloe lojer e S0 Jdodgas o0 F loges

5 63 Shee (@) (bl Slpeas b Sy sumos T slp (IA) plogennd il il
sloalols 51 555 5 (g3 Shac sl plyzecs U Sizg zzos,5 (sl 595 sn oolisinl 555
5 Al G (T 90 098 o0 0030 (F) ojles jloges jo a5 jshailen .l ouls eolawl oo 85
S o0 sl bl Dleas 09,5 50 950l 51 Wl 13 (B jeoe (il Ceend yo Sl S
Cold) 4 Cond ol pas slml 6ln ook Jomdly Wlad 515 4l cnl jo &5 la Sy
555 Sles 09,5 sy 9 5,18 51,3 88l e YU Ceond o Sless 3G Sy blie o )l
clls wlys GBaSanxl e jo cols, sbul Gl ol Jumily b Shg (nl 0ad oo Cgmno
OeSiles bl aS ams oo plis |y o Slas ¢ 281 9 (Caber & Albayrak & Loiacono, 2013)
o Shas ol 55 sl o o5 VU 8 Skos 5 by ,Skes 05,5 50 4 (FIVY) o Sy S
o o 4l o5 se3 e i |y plajen i 3l (0g0e j9me Blice (Sg T eSoloe (S
SEaS a2l e IS ol o Shg 8585 5 il ks mile nl SaS & ablga +) b )
wibegn Sl il ,Shos 5 plapan et il (el 59 sy

Ok sl ol adibige Wb o Shoe b (55500 Sloss 09,5 <32 Sloas 3T ailse 5 (S
Ol oS les g 4 50 el liw ol 5 a5k Ll seges SlaaulS )l ae 45T s o
g a9 mhaw )3 adlie (nl 0 Shes b (Bse 0 I (s

ol oySles 1 g ol Gl 0,Shas gl)ls 5 35S Sloss 05,5 535 Sledlbl S dilge
Ol b 5 has5ke sl soges Glaailulis 00 3 Culs ) iulidl cels oolal 398 wilgs oo Wil 5|
)ls Sy orl o See St 4 LS et



VF) Jlo oV o)l (VY 0,90 Ageden (gwg,8 olBils o Sl el o (6 IS asl jiags YAF

sl lls albbulis” I dalse cunl (60 ,Sae Glods 09,5 5> AlbulS e slaadlse

alie phaw g o Shas (il a8 cdS Wb 69, Mes Dlosd 095 e )3 allioe Gl Ko

Slailuls Hlpae cwl o3V 0l o culs) rals el ol maw ials § cols, ulidl el
ialed B0 alliS (e 8 Shae Sgne bl 5o el liw ot 5 Ghasle il (sogee

G5 Al 9 Sy
el soges SaLLS S Culs) olime » Slodd b (o Bl Lol anlllas
238 530 Jelse o35 livabl BB gl e 5 335 (o2 Sl o 9 (oostbe Joe 4 o

ol 0318 18 gy 5 9515 3550 " el mlgrnl R, S RS 8 Lo,
Ol p Slods oS ;30 cw) 0 4 yolo gk anbrs lodelcwwsd gl 4 axgi b
el (sogee SLAlRLS (IPA Julo) o5 Jow (wlol 2 (soges laailinls ol 5 culs,
Sloss b ailge Consllan il IS ooy gy sloatily 3l Jlo 4o ol (lis gl Sl
3 ezl S cals, bl sl B gl 4o SRS (ISe 5 L 5 el DI 25
o, o) 1 allas L prlans 5 jpialls (i 08 cogas saailiuls loas CuiS
S50 Ao .l Jloline ;0B b ol seges sloailbulS lesd CuisS e slaailge
s )18 s slaas, o Sledbl JiS g ailbuliS (e slaadlse 5 Jol 45, 40 ailuls oleas
OF S aax 1o Culs ) ataly piite Candlyy AlBlS Sloas 5 AbulS e wleas 5 iie an
55 Dlass 035 e32 Dloas 1L ailie 5 Sy A e 5 it 2o FY Glie 4,
el b 5,Shes s 5 2855l Slass 05,5 s> Sledl S dalse ail oo YU o Shos b
5,Shee el ghls ailuliS S adlpe Cowl (6, Slas Sloas 05,5 55> aliuls Ko sloaile
Sl g 0,195 (ol Bl ye U 09,5 93 (sl DMl JyuS 5 Slass 3T dalga 53 ilign by
Gl 5 omlol Coas U5 sl ALl Ko Ailge Lel 095 o g o85S0l Slods 05,5 55 2
095 90 lp aAlls e 5 Clas 05U dalie g0 09 o0 Camme L85l a0 e
2 8lp g oyl Gelas albuls jleslatwl Jlu ¥ 5l i g Jlo V51 S aslu b BauSan>| o
ailo JLo ¥ 51 a8 bolal gl aluls 1S dal5e Ll 05 oo gmime (o85Sl Slods 05,5 g
Cgure (65 ,Slos Cwas alulS 5l eslatwl dile Jlo g0 5 i b oldl gl g (28550 G
aw a6l 9 8, gl CaliBie i 09,5 A (gl AlRLS 5 5 Sleas 3G Ailge 9 098 oo
Osebee V51 a8 05,5 90 p0 (Bt axzlpe welys S5 5l 0gd po Cgume (555 Sloas 098

1. spss



YAY ol cals) Gl leas cuiS 56 ) p VE) Jlo oY o,leis VY 6,90

Ol Ogkee ¥ die (28,5 Jlas jo s adad gamatws (i F) edee Y51 ics 5 GRS YOY)
59 ly AL 1S 5 Slans 5l ilge 50 sl ot ol dmels (solatdl Lalps 4 495 L
Cge o555l Dloas 09,5 95 18 6l 58,5 FgliS Jlegs amlee T3l yiin g oS sl y0 Log S
s dalyo booldl gl g 60 Shae Cwnd sl jo0S ol3l gl aAlbulS e dalse Ll 0gd oo
RS YV E) 00 g plals cw o gl b Gidgh bl 0sd so Cammre (o055 G
YY) Jdol> [RES AP I MI ‘olﬂjf)lf (Y o) 552 5 5505 (Y 1Y) 655U ) g oSl

0,8 ol
@ azgi b ogy o0 Jlatl 9 0,5 o0 Ojge lallas 5 IS 4 S5l sl cEgh 2
25U ey Giag ol o s )l allae b St 3,90 10 ol lesleiing bt o loazil
Sloolaiul b ey aB sy jiiadld b ol (ogas AlulS o )5 Culs) (e wloas coaS
Sged Slo 1y (bboleiinn ole oo codnl Cavoas glasols 4SS L g oolaiwl 5,50 sla ybs, g bl
Ol oo, Glali8l g seieil seges alolS Sload CoisS Caxdg Sgme sl 22 9)l5e 95000 5]
95 50 Sty
Lyl o0y Waolisl 5 baolgieny ooy 51 oyl )5 ol Casllas (clily o ailiolsS gt ¥/
21 ol g anles 00,51 5 @850y 5 By &l yo SleMbl slaLs g eoges Jlkiiwl ailsulis
ol el cpl sl YU o, Shoe b 255550 Sloss 09,5 5 Sloas 56 ailye 5 Sy ¥
S Slas dgupe a5l ppiadld ol ol g o005k bl PFeE sldills lpue as RER s
g Jaax SgiS v j0 adlie (pl o Sles Wb Bge j0 W5l Thg oyl
RS e S gn 05T Sy o] o Shae o 155 & Ty o ol 0Skae g ¥
UL’)M sul..a)l.a 90 g Sl L).ul.a Q)ﬁ.o.c 6‘)‘0 9 QSM")&‘ Sles 05; £ 3> SleMs]
Qg o b L) Q—‘ o, Slos ST a0l ol YU o Slee o Q] o, 8os v Wb g 098 o0
Seasl Gl s g Ghasile (il geges laalulis 00,5 culs) Rl cely ooldlzgs
5 S ol 8 5kac Spuge & 3l
shatel shlo Aol K adlie .l (59, Sdes Sloas 05,5 <5 AbulS e slaadlze v
b g 0, Slee iol38l a5 (iS Wb (60 Slas Oloas 09,5 pdd ;0 0Bl oo Gl 0 Ses
Olpde cal p3Y 0gd 0 cols, zalS cel ] maw zalS g cols, mlibl cel ailse
ALl (B oo S9nr 4 5l seiedl Gl el 9 Ll plinl (eges laailuls



YF) Jlo oY o,lels VY 0,90 Qe (g S olKils “SSLA) &)Uolg &S Aol jiegs YAA

5 Jo ¥ 5l sieS ailo b B oS ass] o 09,5 58 sl Sledlbl S 5 wloos 3G dilge g0 v/

Cowstn (o050 Sleas 09,5 90 ;2 (glp g ol Sglay albulis 5l eslaiul Jlo ¥ 51 i

L oLdl sl g owlol o ailes JLo ¥ 5l 1205 L ol 31 (gl ailbuliS oK dalge Lol 09 oo

o3l gl S 09d oo Cgmime (69, Sles Cwods alulS I oolaiul ale Jle g0 3l i

L g ptee sl 6l oo (yloj etsdS L Lol ol sl conlin aslbiulsS 5 oads guae o3

4 oole by ol basbuls laasl p g Sloas mals s 4 el ol wld 098 oo Cucnl

3 998 o Sty ol by sl oad Lugile AlulS Lase b o5 oS iliulsS olKe jo jpa>

0293 L s Gleyjsya Jed 5l SV 5 pesd VLo allS ()18 cols ) W) s,

b o5l Oleas 09,5 cjo Sloas 56 aidlie 5 Sy 09d Ll lasbuliS wax Sloas
b o YU o Sleas

;m.b 93 u‘él.e‘...uw

S slagiags ly Ll e o bl 5 Sl mALOLL ple Sy e o5 Lnil 5l Y
plol Cu plaslering Oy pol> ragy 5l Jol> slaadl (e (nlplh ol
55 edal Cawdts mlid 5 il 4 dzgi b oS Wl )2 0550 9550 b L e sty (sl iy
Ssdsn Sletdey S slaiagh ;5 sw)p BB Slegise Dlsieas n Slegise i siagh o

5 BT bl p et Ol gl (sages ALRLS Sload CokS o) (Giosi 0 Y
Sload CodS auCaglyl 4 K0 idgh 10 39d 0 dmogs Cuwl 00l plasl JTsS oY ola
39 e 358 aiSls  ,Sus slaac g olul 5l g ;K00 Il b el lin g cogas AlBulS
2>l Dpgot il Gl sl (oeges GlaallS Colucy Slead Lo gk o
S)90 ua.‘>‘ 5_3)9.»&4.: A.aLt Go.l.{‘- uLC)Ua‘ @L.a 9 AS)M J.’s.?u g,L"“’ 6&[&‘ L>5 Sl 00 Sy
DS 8 oy

References
csrie Co pow Glojle . olyed o Oldas 0 5d (VYAY) Loy o Dl caily 3 Slg s ¢ Jole 3]
oS i 15 el 50503 Laily) Cu e slaasls o ,Shae Caenl Jdos (0 ¥AN) dgane o 1 sl il
DOL:  Y-Y)Y (Mf . rio Copde 5)095  Gilwazhd Caio buwge 5 S>oS
10.22059/imj.2012.35438
L bt low Sloas cuiS Jdow 5 Lot ((VVAY) aabld T o clsgu olysybg 05T gl o



YA ol culs) Gl leas cuiS 56 )y VE) Jlo oY o,leis VY 6,90

Ol e cages slagylinlan ;o oley oFaus SIPA) ) o Slae -l Judos 15 5l solatal
oIy gl jo oads bl V-0 (MDY L il clidx giind] g Cubligy 0d Sl dlos
-fa.html\ - - VYhttp://sjsph.tums.ac.ir/article- :;/ V¥~ -

b zasiw aly ool ol3T olSiils bgzeisls gaiatlo, e owyp VAN pice ¢ odd ¢ 3ud ) o i
pole 0 ol sloaiy ) w)}oZW/M ‘;[‘b‘;)j/'}.{ EFQOM Juse (s, =l jasls jleolaul
D3l NFee LT Y &b e eas bsh OV (V8 Jede) YV (o
https://www.sid.ir/fa/journal/ViewPaper.aspx?id=221610

S5 pale o8zl (635 e ailbulS s ond a3l Sleas CudS ((VYAF) 0,8« sollss (6 y5m oLd, ¢ conS>
VY &b o oals 2L YVY-YPV ((F) V (4 cond) plaalj Kigy pale Slii alo . ylonly
https://www.sid.ir/fa/journal/ViewPaper.aspx?id=49721 ;I Vf.. L]

Yo 45 azgi b o) ls olfisls alecan slacl o Sloe b5l (VW) (00 0 o olel 0 pai (s >
o918 emmple lajlae ulwl p YoV B L 51 (Web of Science) oL ;o oas yiie
SEVEee LY &b e sal ol XPYY (V) Y L to psle o Slblsy) 5 ledb/
https://www.sid.ir/fa/journal/ViewPaper.aspx?id=219778

oikige daliale oo 13 saiehils, ol i g (5 loly p Sless cuiS 3BT ) dese o S

magiran.com/p913651 31 ¥+« LIVY & 6,0 eods Sb3L (FV) o)lez Jlo .o o

M..S ) Lg‘)“ dls.w J;.l;u J..\A )| oolazw! (\\"/\‘\) J}aa (o BY ) ‘Lo).,.l.c csm)}a =)
9 WLS Lo Dl dolilad 5y Bgdo dgls Sy pale olKuils 51 Lo 1T bl Dleas
SEoEee GLT Y & e s Sbsb VAR (Y)Y )] adilejle
http://nastinfo.nlai.ir/article 196.html

b Ghomis Jon g,y 41 Saiign G5 Jalge e 5 (Lt (170) Lo 1adlé oo yo5 00 lsi
S oad Sb3b YVENAD (VY Ly o 0 oo Slefllas . pad s 31y oDl ol5T oKl yo gl
https://www.sid.ir/fa/journal/ViewPaper.aspx?id=216737 ;| \f+ - LI VY &b

5B bl 5 JIsSos ol sanaids (0¥A0) sels « Lols Lo s (595 Loronsl 4,25 0l 518
Ol oBails (gilre Ghigel Colucy (6950 anlllas 55 (s e Zuls; Jae o)l o Skee
S VEee LT Y Zob o ool Sbsb VEP-VEY (VYN bl Cy o g 50 doliingy
http://jipm.irandoc.ac.ir/article-1-2917-fa.html

Ol e (g0 pwkigo (8 (sloolSiils (655 p0 dilrlS Clous Cod ST b, (VYAD) 1yo) g0 blS
5 (omliiily, BaSiails o Slu, oMbl g (5,loliS pole o)l ol IS &l Ll LIDQUAL o uli/,

SlVEee S ml e ean bk oles oKl g ke
http://nastinfo.nlai.ir/article_450.html

e ool o b sloy)[i8fa i 51y Culs) ot (VTYAR) G s s b (S5le 25 ool
Loyl ol8ails «solazdl g elaix! pole ouSiails ad )l ol S adbio, bl o5

Bauk, S., Séepanovié, S., & Kopp, M. (2014). Estimating Students’ Satisfaction with Web

Based Learning System in Blended Learning Environment. Education Research


http://sjsph.tums.ac.ir/article-1-5017-fa.html
http://sjsph.tums.ac.ir/article-1-5017-fa.html
https://www.sid.ir/fa/journal/ViewPaper.aspx?id=221610
https://www.sid.ir/fa/journal/ViewPaper.aspx?id=219778
https://www.sid.ir/fa/journal/ViewPaper.aspx?id=216737
http://jipm.irandoc.ac.ir/article-1-2917-fa.html
http://nastinfo.nlai.ir/article_450.html

YF) Jlo oY o,lels VY 0,90 Qe (g S olKils “SSLA) &)Uol 9 &,INLS asl imgh Yo

International, 2014. DOI: 10.1155/2014/731720

Bayraktaroglu, Gill ; Ozgen ,0zge (2008). Integrating the Kano model, AHP and planning
matrix: QFD application in library services, Library Management, Vol. 29, Iss: 4/5, pp.
327 —351. DOI:10.1108/01435120810869110

Brown, J.S., & Duguid, P. (2001). Knowledge and Organization: A Social-Practice
Perspective. Organization Science, 12, 198-213. DOI: 10.1287/orsc.12.2.198.10116

Caber, M., Albayrak, T., & Loiacono, E. T. (2013). The classification of extranet attributes
in terms of their asymmetric influences on overall user satisfaction an introduction to
asymmetric impactperformance analysis. Journal of Travel Research, 52(1), 106-116.
DOI: 10.1177/0047287512451139

Calvert, P. J. (2001). International variations in measuring customer expectations. Library
Trends, 49 (4), 732-757. https://citeseerx.ist.psu.edu/

Chen, L. H., & Kuo, Y. F. (2011). Understanding elearning service quality of a commercial
bank by using Kano's model. Total Quality Management, 22 (1), 99-116. DOI:
10.1080/14783363.2010.532345

Deng L., Kakihara T., Fukuda R., Ohta A. (2007). Isolation and characterization of a mutant
defective in utilization of exogenous phosphatidylethanolamine in Saccharomyces
cerevisiae. J Gen Appl Microbiol 53(4):255-8.DOI:_10.2323/jgam.53.255

Fazlollahtabar, H. , Rezaie, M. , Nosratabadi, H. E. (2012). Applying KANO Model for
Users’ Satisfaction Assessment in ELearning Systems: A Case Study in Iran Virtual
Higher Educational Systems. International Journal of Information and Communication
Technology Education (1JICTE), 8 (3), 1-12. DOI: 10.4018/jicte.2012070101

Garibay, Cecilia; Gutierrez, Humberto; Figueroa, Arturoto (2010). Evaluation of a Digital
Library by Means of Quality Function Deployment (QFD) and the Kano Model, The
Journal of Academic Librarianship, Volume 36, Issue 2, March , 125-132. DOI:
10.1016/j.acalib.2010.01.002

Jones, Sherri; Kayongo, Jessica (2008). “Identifying Student and Faculty Needs through
LibQUAL®: An Analysis of Qualitative Survey Comments,” College & Research
Libraries Vol. 69, no. 6 (2008): 493-509. DOI:_10.5860/crl.69.6.493

Jou R-C, Day Y-J. (2021). Application of Revised Importance—Performance Analysis to
Investigate Critical Service Quality of Hotel Online Booking. Sustainability. 2021;
13(4):2043. https://doi.org/10.3390/su13042043

Kahneman, D. , & Tversky, A. (1979). Prospect theory: An analysis of decision under risk.
Econometrica: Journal of the econometric society, 263-291. DOI: 10.2307/1914185

Kitcharoen, Krisana (2004). The Importance-Performance Analysis of Service Quality in
Administrative Departments of Private Universities in Thailand. Vol. 24 No. 3 (2004):
(September-December)
http://www.assumptionjournal.au.edu/index.php/abacjournal/article/view/623/558

Martilla, J. A. , & James, J. C. (1977). Importanceperformance analysis. The journal of
marketing, 41. 77-79. DOI: 10.1177/002224297704100112

Mat Dahan, Suziyana, Mohd Yusof Taib, Nurhaizan Mohd Zainudin, Fadzida Ismail (2016).
Surveying Users' Perception of Academic Library Services Quality: A Case Study in
Universiti Malaysia Pahang (UMP) Library, The Journal of Academic Librarianship,
Volume 42, Issue 1, 2016, Pages 38-43, ISSN 0099-1333, DOI:
10.1016/j.acalib.2015.10.006.

Mikulic, J. , & Prebezac, D. (2008). Prioritizing improvement of service attributes using



http://www.emeraldinsight.com/action/doSearch?ContribStored=Bayraktaro%C4%9Flu%2C+G
http://www.emeraldinsight.com/action/doSearch?ContribStored=%C3%96zgen%2C+%C3%96
https://doi.org/10.1108/01435120810869110
https://econpapers.repec.org/scripts/redir.pf?u=http%3A%2F%2Fdx.doi.org%2F10.1287%2Forsc.12.2.198.10116;h=repec:inm:ororsc:v:12:y:2001:i:2:p:198-213
https://doi.org/10.1177%2F0047287512451139
https://citeseerx.ist.psu.edu/
https://doi.org/10.1080/14783363.2010.532345
https://doi.org/DOI:%2010.2323/jgam.53.255
https://doi.org/10.4018/jicte.2012070101
http://www.sciencedirect.com/science/journal/00991333
http://www.sciencedirect.com/science/journal/00991333
http://www.sciencedirect.com/science/journal/00991333/36/2
https://doi.org/10.1016/j.acalib.2010.01.002
https://doi.org/10.5860/crl.69.6.493
https://doi.org/10.3390/su13042043
https://doi.org/10.2307/1914185
https://doi.org/10.1177%2F002224297704100112

AR NPT O I [UNSURCR PR ESRCIE I gt N VE) Jlo oY o,leis VY 6,90

impact rangeperformance analysis and impactasymmetry analysis. Managing Service
Quality: An International Journal, 18(6), 559-576. DOI: 10.1108/09604520810920068

Mittal, V., Ross, W. T., & Baldasare, P. M. (1998). The asymmetric impact of negative and
positive attributelevel performance on overall satisfaction and repurchase intentions.
Journal of marketing, 62, 33-47. DOI: 10.2307/1251801

Oh, J. C., Yoon, S. J., & Park, B. I. (2012). A structural approach to examine the quality
attributes of eshopping malls using the Kano model. Asia Pacific Journal of Marketing
and Logistics, 24 (2), 305-327. DOI: 10.1108/13555851211218075

Posey, J. A. (2009). Student perceptions and expectations of library services quality and user
satisfaction at Walters State Community College. (Doctoral dissertation). Retrieved
from https://dc.etsu.edu/etd/1836/

Shahin, A., & Zairi, M. (2009). Kano model: A dynamic approach for classifying and
prioritising requirements of airline travellers with three case studies on international
airlines. Total Quality Management, 20(9), 1003-1028. DOl:
10.1080/14783360903181867

Zeithaml, V. A. , Parasuraman, A. , & Berry, L. L. (1990). Delivering quality service:
Balancing customer perceptions and expectations. Simon and Schuster.

Zhao, M. , & Roy Dholakia, R. (2009). A multiattribute model of web site interactivity and
customer satisfaction: An application. Journal of Service Theory and
Practice, 19(3):286-307. DOI: 10.1108/09604520910955311



https://doi.org/10.1108/09604520810920068
https://doi.org/10.2307/1251801
http://dx.doi.org/10.1108/13555851211218075
http://dx.doi.org/10.1080/14783360903181867
http://dx.doi.org/10.1108/09604520910955311

Library and Information Science Research

https://Infosci.um.ac.ir Vol. 12, No 2, 2022 [~

ISSN(Online): 2538-4112 ISSN(Print): 2251-6344 Research Article

Factors Influencing the Development and Promotion of Personalized Services in Digital
Academic Librariesin Iran

Samaneh Khavidaki

Doctoral student, Knowledge and Information Science, Alzahra University, Tehran, Iran. Email:
samaneh.kh1389@gmail.com

Saeed Rezaei Sharifabadi’

Professor, Knowledge and Information Science, Alzahra University, Tehran, Iran. (Corresponding Author), Email:
srezaei@alzahra.ac.ir

Amir Ghaebi

Associate Professor, Knowledge and Information Science, Alzahra University, Tehran, Iran.

Recived: 21/11/2021 [ Revised: 12/02/2022 | Accepted: 20/02/2022
Citation: Khavidaki, S., Rezaei Sharifabadi, S., & Ghaebi, A. (2022). Factors Influencing the Development and
Promotion of Personalized Services in Digital Academic Libraries in Iran. Library and Information Science
Research, 12(2), 302-326. doi: 10.22067/infosci.2022.73755.1070

Abstract

Introduction: One of the features of the digital library is providing services to meet the
information needs of users and personalized services are one of the new ways of providing
services in digital libraries and an important process in the development of these libraries and
attracting users. It seems that there is a major gap between the role and importance of
personalized services and the use of these services in digital libraries, especially academic
digital libraries. So the main purpose of this study was to identify the factors influencing the
development and promotion of personalized services in digital academic libraries from the
perspective of information science experts.

Methodology: The study was conducted with a qualitative methodology. To collect data,
semi-structured interview with information sciences experts in the field of digital library who
familiar with personalized services was used. Sampling method was purposeful sampling.
The interview protocol included the introductory text, questions, prompts and the end text of
the interview. At the beginning of the interview, information was shared with the experts
about the why, importance and steps of the research. In the interview, according to the main
purpose of the research, three questions were asked: What is the status of personalized
services in digital academic libraries in Iran? , What are the barriers to and factors for
facilitating implementation of personalized services in digital academic libraries in lIran?,
What are the proposed solutions to improve the current situation of personalized services in
digital academic libraries in Iran? In this study, planned and informal prompts were used.
The planned prompts include software, library management, librarians, users, and library
services, which were obtained by studying sources related to personalized services and
factors influencing the development of digital libraries. In the end text of the interview, the
experts who participated in the interview were asked to state any matter or point that was
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neglected during the interview. The interview was saturated with 16 people, including 7
librarians and 9 faculty members. Qualitative content analysis with inductive approach was
used to analyze the interviews. The criteria proposed by Lincoln and Guba (1985) were
considered for the validation of the interview.

Findings: Findings showed that regarding the first question of the interview, experts had
similar perspective and declared the status of personalization in digital academic libraries is
in the earliest development stages. Regarding the second question of the interview, 6
categories, 4 subcategories and 32 codes related to barriers to personalized services
implementation and 4 categories, 4 subcategories and 27 codes related to facilitators of
personalization of services were identified in digital academic libraries. In general, most of
the barriers and facilitating factors that are related to the personalized services have been
discussed at the general level about digital libraries. In relation to the third question of the
interview, the experts suggested 16 solutions. The majority of experts' suggestions for the
development of these services refer to the category of human factors.

Conclusion: This study showed that there are six factors influencing the development of
personalized services in Iranian digital academic libraries include technical issues, legal
issues, human factors, organizational structure and management, cultural and social issues
and library functions. Therefore, according to the findings of the research, it can be said that
the development of personalized services in digital academic libraries in Iran should be
considered from multiple aspects.

Keywords: Personalized Services, Digital Academic Libraries, Development
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Abstract

Introduction: Every day, many researches are conducted and results are obtained that seem
to remain at the level of a research and are not exploited. According to Reher and Morrison,
the results of the researches should be able to help managers and decision makers in making
decisions and formulating and revising the organizational policy. Because research findings
can be helpful in identifying needs, identifying issues and problems, prioritizing facilities and
financial and human resources, and providing new solutions. The issue of communication
between the two communities of researchers and decision makers is not a new thing and we
have said and heard for a long time that universities and research institutions, as one of the
most important sources of knowledge production, should have a proper relationship with the
organizations that consume this knowledge. This communication is a two-way process and it
obviously improves the effectiveness of the activities of both of them, i.e. the university and
the benefiting organizations. Information science has more than half a century of academic
experience and associate to doctoral degrees, and research is one of its prerequisites.
However, despite this historical precedent, some current writings indicate that most of the
knowledge produced in the form of dissertations is unused or lacks research value, or by
repeating the previous material, lacks innovation and the ability to influence and they do not
have application in the scientific community. With regard to this issue, the present study
aimed to identify the reasons for this and provide solutions to improve it.

Methodology: This research was conducted in two stages. In the first, literature of the subject
was analyzed and the effective factors in writing and compiling academic researches were
identified. After refining and removing duplicates, the identified variables were placed in the
three components of producers (students), mediators (the university system, include
teachers), and consumers (operating community) and a questionnaire was designed based on
it. Then each of its components and variables were measured by postgraduate graduates of
library and information science.

Findings: By content analyzes, 12 variables were obtained as individual influential factors
in the efficiency of academic research and their application. Nearly 100% of the graduates
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believed that being motivated had the greatest impact on a good and successful dissertation.
After that, ignorance of how to conduct research due to lack of previous experience or
incorrect teacher training has been mentioned as an important issue. Also, 14 variables were
obtained in relation to contextual factors (mediators of knowledge / university system);
Among them, the lack of material and spiritual support for research students by the university
or the educational system, the inability of professors to give new and innovative ideas to
students, the lack of knowledge of professors on research topics and lack of knowledge of
90% of the problems Was assigned. Also, by content analyzes of the related texts, 11
variables related to the scientific community and exploitation centers had a higher frequency.
Among these variables are the distrust of executive branch managers in academic
achievements or the weakness of administrative structures in exploiting academic research
findings in decision-making, low quality level, ignorance of administrative bodies and
stakeholders of academic research and its topics. Lack of material or spiritual support for
academic dissertations was one of the most frequent variables mentioned by the research
community.

Conclusion: Any decision that has research support can be a model for similar decisions in
similar circumstances. It is obvious that managers in academic environment who wish to
avoid major failures in their decisions and plans should pay more attention to research and
university systems in order to be able to integrate the knowledge gained from education with
research findings and inject it into professional communities. Dissertations play an important
role in the production of new knowledge. For this reason, the academic system in library and
information science must pay special attention to the competencies and continuous
improvement of the process of production, exchange and proper application of knowledge
among students, faculty and consumers of knowledge in order to use research findings to
produce more effective products or provide stronger services.

Keywords: Knowledge translation (KT), pathology, Research performance, Library and
information science, Research output, Thesis.
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