5 b s Corls oMbl b3k s Obes (slaa 55 5 adles (WWAQ) Lo e (55555 45 cs5b
YAVIY e () Ve ¢ iy DMls oS ol 205 )18
DOI: 10.22067/infosci.2021.23913.0

3 37 5 b i b 1Ml b3k 30 Ol Sl L35 § Lokus

T Sias5 Lo ol 1ad

Gospidling s WY 155y e sl WNFIYY 128l 55 o sl

Sl s s e 1 ST S 1 0 je5as (S5 e Sl S, 5 Sl a4 b0k ok T doi
Sl 88 Sy 0T 4 (Sl a5 Sledbl ob3L 0js 3 45 (Slalius 513 Glon s Cuenl 5 L5 55 Sledb!
bl g 25 DBl b5k 5o 1) Olres oy i 5 Olaeas 5,587 5 2B B Sl 3o 3 ol 5 55 g0

SN s aslllan 5 o S alizl 0 3Y SIBLI Ll o w5 GaulS 5 S5y b ol andllas 1 qwlids 595
b (65T3 8 il 5 sl M (slaollly 5 il caabulS” s s pe (s S5 Gl

(SN slals, Jals SleMbl g5k (slac b aber 51 Glail sacdleb plad p Al gl oo aOls Al
Slosss B S 5 5o 5 0 ¢S50 s 151 (9l 5L 5> WOln Aizn G115 b 0Ll Jalas 5 OT U 5 SISl (5 gt
.x,;d;;wm;ﬂwc'u‘&éuo@,ag;w1,}:.,T¢~:z;y,\:;,‘¢~;‘ Sl 5yl

sl Jlo Cols shiea Obea slaa ki 51 6,80, 5 DMl G5k Caltsee Jorle 3 Obes Cotls R
3L T 53 St (glallos bl I3 5 Ol U257 53 g 8 0T s 5 LOT S8 31 Jalse il
4 Fhi S 5 Sosllas Sleds 4151 5315 OS5 Sledibl Slaplls Ol b rovan 5 g dal e g0 Dl
2,8l oL 0l

shiva.yari@ut.ac.ir «ol g o&ils ¢ guwlid j5ils 5 Sledbl ol (57> (s miils )
ANOrUZI@GMAil.COM ¢(J ghuue okimy 55) (01 g5 o513 ¢ lis 23l 5 DU e 03 8 ¢, Lssls Y



W44 Olie) 5 b oF ojlad Ve Jla A w33 oKl (s Pl 5 (SHIAES asliags YA

-

FPNT
S 5018 el (glajl istlu 03,57 5 g el (eI L 3L slaplss Lol (o
OT M8 36 Jalse 5 01l 585 slaais oles o Sl 23Y gt ol 4y ool OUT ol
Jolse alaz 51 01,8 Cablge 5 Obrs 23,8 )15 andlas 5550 5 glulid Sl LL5L Aol b s
S o Wl sl 3l Cdbae 53 g LB 45 el SleMbl GL5L 5 smmiea dul g I
b Joles 53 01,8 Cute sbaas o ol 3l 5 55 5, Shas 350 Cgr SMb! slawilels ¢l sl
.mou)lféuo\?@«{uzflwg;s-uxﬂjygw
Lgﬁfwjawﬁ&;ilw ladlond ol (G500 Oludl Ctld 53 Oloea 285
o+ sl Sles «(Picard, 1995, in Castelo, 2014) LS o Wl Sluil 5 sa 5 Jalas ceSTT )l ¢ ilaie
m@W'J&&J%ﬁéﬁfM)MJG‘CWWW‘P} Ok 93 ) Lws g 5 (ol
Wals p cpmeen &S S b ) b elel slas, 5 g4 Olns (Damasio, 1994)
Scherer, ) «xsli8 3T e slao 155 5 S b Sl 1 (6 &5 G b 1 e (5,5 e 5 2550
Ll 5 oo Oled 53 Ol i .(McKeown, 2013) LiS™ o Colia 1) Lo elaz| 5 4BM 415, 5 (2001
(sl (o, S5l ey bl Ll ols Calby by s Sles gl LB sbae
.(Harrison, Skau, Franconeri, Lu & Chang, 2013) .l )\;\f,ﬂ ) Ls,.fw SN
e 5% 5 Lo e (585 DMLl SbL L abulS Ol )8 Law 5 Sl 5T o b5k
51.(Mohd Suki & Mohd Suki, 2016) 5,148 e 3T 51 31 Jks, 5 Olows 03 Shas ol cpl €355 o0
Sl 5 15 e SleMbT b5k 3 s dula g Slube 5 Cote Sladlea s (6
35 e (a0l OT lie abi 55 Cowys b 5 S oy 5T g0 Sulgd 53 5 dula g (6 0l 4 )
5 B aio ($3l5p wsel sba SOl (sl ol eaa (55 Sl 1y S 5 03,5 e Iy
Alels OLa 3 5 (sla a3 1y g gl (TN (6 s o 5 €550k 5 (OAYAF) (63,8 Lo
Szl lal @ ple 8 Obmiils 61y ongn Salbge b ply GUSL 5 e Coesl
B ek G5l Sl sl CoaS 5 oS ol Oli 53 iz 355 slaasbObl 5 Eash
Sl 23w 51 b3k 5 stear b ol pl g 2,00 OUT Lo g5 oliplndl (2 g5y CkST y andiens
S0l 2 Ol &7 358 Lgo a2 L copl ol ol 35 (la0lonss I ST 555 o7 o

1. Yari Zanganeh & Hariri



YA4 L b3l s Oles slaa L 5 aOles VAR Oln 5 5l oY ol Ve Jla

N gmlin CoLE L ly ool 53 STl e LOT (sl 1) e go (6 ot 43 ol 5 e
WCld cpl  aSS L ogd Jeole Dbl L5k dul b 5s e s Cute il 5,8 5 2B
b il LI L g e A o 5 A Ciliee o 55 das 63 O s
03zl L oS mbie o ad 3l G551 1S dasly (b 3 5 018 (Sla0kmr  g5oe g lailol
I 5 e Sa0les 1T g 53 OT pla s SO sl 55T (Glaer sl S s )
S8 5 bl ol il 8 018 gt 5 Ol smeils Olowos (i Bl )3 5 St SO lrss 4 25
Sl el o 25 SNl b5k 53 1) Oloes (slags a5 5 Ol 5 )1 5 B Sl 30035 5l
Ll y ol 53 S,ls Sledbl LL5L 5 st ( Sl Hl8, 53 4 4 ab b Sl ol 5 Ol
A 0l (ot a5 gl e 0 onle 5 p pghe Lo 85 1l 43 Sl S a5 340 5 Ll
2320k laay a5 5 Ol 5,58 ¢ DleMb (g ot Aol 3 55 Ol 25 ¢ SleDbI 185 55 Oles

Sl oL

IR 93
$eslial b p3Y Sledbl bl 53 .l ol plowl (SIS 5 S5 5 b sl anlllae
350 (OT U5 5 aabOLL cllin oS Jold) (S5 801 5 olr SVl mlio g5l anlllas 5 (oo
LYY FC N < I FR P | P AP PPN I PP EGH - g
o8in s e ol g b Dl Sl Jald )b ST (slaslll 3 gt ¢z 053k
S et Lol 5 1 A slga ale SleMLI B (Ol ) ake ¢S ls 5 SleDL!
plil 5 Oy eS8l s 5 6T oS50 c«°@..~n W s 5 oS 15 s Lo ol Juls

s 5
(1 o3zl 355m (slao3lslS L Jlasl oslizal 350 mlie o guast )3 Sloj yd gl

A oJLa.:.w‘}ula.h\ QT4>}3 J)}.e LSLQJ@J..»}A.‘LEA k_;La‘ Cy}ﬁbwwﬁacu LS}"':“‘“’

. Emotions theories
. Emerald

. ScienceDirect

. ProQuest

Sage

ERIC

. IEEE Explore

~NouhAwNR



W44 Olie) 5 b oF ojlad Ve Jla A w33 oKl (s bl 5 (SHIUES aslisags, oo

J“‘CF}AJMLSL“%)“\{ du}cﬂq-rags-b-\.?dl:-g'x.o).ss\f:}&d)jﬁjfé,\ti‘
Ans Ol | dlia

Obrmd Cudb § Poei

3 ooy Ul baoban ol 155 OT Uiy o3 457 Sl g sikir o shn &S Ol
» (Dellandréa, Liu & Chen, 2010) 48" s Lol be S5 Culdn 53 age ik & dizs AT
b ol 4l 5o) b GBTT o by o () sl 3 adl e e Jols i Ol 1 JlS” (i
Bk, (F 5 (K550 add 30) Al oo GBI s (s 3 o 53 45 gladsl 3 (Y ¢( 2w
Izard, 1994; Hockenbury & Hockenbury,) (st add 50) o g OVl L5 51 03 94 codaline
Jols Lol o Olows 65 55 aly i3 god Olras bl Eel o lgBa il o ) 51 1S s (2007
Oloeat SLASK b adl o pl L kims o 5l 5,50 ot 1) S0 aSK Slize 0T 53 457 dean (glailobs
S5l 5 ad sla 5ST5 O e w aOlees L(Guerrero, Andersen & Trost, 1998) uuS” s 3l 1,
b5 Saoli S 0T Llodks o 5 eesll (51 loes Sloo gt b Jls b (sl &b«
(S5 (IS SlaenslSe ol Lol (S 4 dizen LUl 55 Kialen (slagealy I (slae pozms
(FOX, 2008) il was 5 S50 58

23 ke 5131 53 (g kb jsba &S A elazl g dlebila (e ¢ G3 Glred s LOls
Slagals 5 Lls 6,55k 5 Sap Lals 5l @by ad St s S e S SLSS Ll
YA Cg5) il 3 1y (obedn 605 415 58

sl gy ool bl 335 5 5bay (Y+0V 00) "5l 5 (955 daw g Ot 51 5 (i 5
L Jsbes Ol st 555 o (53lnp spe Ol o 13,8 o2 53 1y (ol 13 5 MBI oo )5 Ol
Coanaiir 3131 (gla 55 b Slis oy 3T T (gla tdu 5L baaiaj b b5 clacond go 31 50
oo 851 0 Jlnb b 043 mile e 6ol xS (ot 5 b (550 58 0S5 ¢ ol pmenr cla0T
el (DDl s o G ey Slaailis Gsldus ¢ Lol sl (e Ilas b Colual 4 mete b onnns

WLl SOl 35,0 & SVl Ol gea Cuds 5 ome sladtag b

1. Dervin & Reinhard



Fo) bl s Oles slaa i 5 laobus VWA Olie 5wl oF o led ) Jla

(3L e Ol e Jold wl Oben g 20 51 i b A Obres Ol pe
(Lopatovska & Arapakis, 2011) Wlods aslis Sl jsba 45 Llos S 5 e ly Cend 9 o140
033L o (Y22 A) V0 gl y cla (605 3 5m 5 30 sl (laObed 1 s SO (slacsduaids 5 (ol
i 135 slgiin ) wl Ol St (Y0 1) TS gl 5 oo 6 les gite 5 Cute Ol i
bl e S Sladlns aen (55 S 4. 63l5 5 iy (S5 ol o ¢ gl o g
g5 ol 0k S )b 5 o 1 sealls el (sl 58 LSS w0l (saObas pl Sl eslinal
e Olras dr & ol 0l 6151 (V44 T s 5 05 5, )l 3] a5 w0l Ol | 6,505
(5933 ot gz 0l (0 ¢ o (s ol (e Olomn &5 5 Connd 5 (6308 (Do Juls
..\Sdaqa.if:\)dlqo‘-jrﬁcsb-bu

W) e SaOlmr 5 gk g (L 5 Sas 4 e (e Ga0bn (IS5 bsy
(Harrison, et al., 2013) & 35 oo 5, Shas (285 4 zeie (g lizal 350 40

Olms S

S SVl 5 Ol 5 5 il (a5 Dbt Ll Dbt S slay i
Ol (glaw i (Y1) ¥ SLILT 5 Kugl¥ o€ ws 51 .(Lopatovska, 2014) 1S’ o S e

:x}iﬁmﬁy\w;y@.ul}?&
b S o A 5 L5 oo Slasats Olomaa 5 (655 00 i &S Ol gieas |, Pl cams gl —
S A8 o IVl Oles o ls glag b s e s ) Glmr Ol ad oo Ol als
S glas 5l S oS 5 sas b b e BT b L ST Ll o s Sl
@y odd odul T ks LU Olgea Sl ol (LoOpatovska & Arapakis, 2011) wsl
Folkman, ) 15 s )Lal 33w yus b OT Lol pund 50 9 daes b ol 55550 5 &S5 5L
YooY waible oli o by Lol okadmnd 5 .(Lazarus, Gruen & DeLongis, 1986

. Robinson

. Plutchik

. lzard, Libero, Putnam & Haynes
. Lopatovska & Arapakis

. Cognition

. Cognitive appraisal

. Lazarus

~NOo g~ wWNE



WA Olie) 5 s oF ojlad ) e Jlu A w33 oKl (s Pl 5 (SHIALS aeliiagsy Yo

AST LT L ablie ofy 5 LS e Slre slowl 53 atlid gla ol Caenl 5 &S 35 (VAAF)

(ST Ol gie 1) Oloes (65 6Cmal (VAQF) s 368 s ¢ olia s g 51 6,505 e il

S ST 0T iy 55l s Sl 2 3 6K 1 AT el ST Jals 487 coge slits s

b 51 5,05 e (Scherer, 2005) "0l (glad 3o 4 k5 .S o i 15 4875 0 KK

5 Sl b bl b 31 (gl oS Kinles Ol ot |y LaObud 45 Sl O e ol
AS e Al Dglane Lk

Sl 5 SV Cas 5 Jlisa 5 s ST S felse y Slows laa L 5l s g —

& Ldwes g ks ul (Zajonc, 1984 in Lopatovska & Arapakis, 2011) dxws Sl

5,855y ol OI6 b ks o Sloma (gla 2S5 Casl o i lid (e slad 4 5 Ol Slgal

Ol gty | e 1S (ool s 7 a8 526 sy ol SRl O gl 51 5 ke S

s 1y Gk 5 g SLa B gl L5 0 oS Sl 0303 15 S o sl (550

Gl (S ST S o ASTE Dbl 55 (6508 by L Oloes olSS Wgy S shy S

S das ol a5 350 BNy Gl Ol gea |y Ol (g5 63,05 Glalie o8 s S

Bl JolSS sl wge Su5 by bsy s 5o bOT i 2550 4 a5 b Oles sk s

g 25 ol 61 el S 035 gy Oln ool 3 Shae 487 ol diine 28|

Lopatovska & Arapakis, ) Csl 6513 @) 2538 53 T alen (ool M ad ) & gas slaslts 5,y 4

(2011

Oloes cadble w5l culS SNl (ol Calides Ca sl s 4 (6390 b bas S5 s s

ssba Glea laa Ll awws g5 a (Mulligan & Scherer, 2012) Coul g5 5 3l 5 wles!

Slllae (e O oy L5 o o3lizel SN Sl eslizal ible slaar Slallhas 55 o b and

s ale & s o8 lias s |y 3 Sladles b ls Sl SEWSES 8 4 &

Lopatovska & Bilal & Bachir, 2007; Kuhlthau, 1991) uu,:f@ Ayl Glea s ST

1. Frijda

2.The Componential Theory of Emotion
3. Somatic

4. Silvan Tomkins

5. Robert Plutchik

6. Paul Ekman

7. Prototypical life

8. Prototypical Events



For bl s Ol slaa i 5 aobus VWA Olie 5wl oF o led ) Jla

Sh b iSOl S Slllas &7 Jl= 5 «Gwizdka & Lopatovska, 2009; Mokros, 2008;

.J..:;f@dl.:]:b‘_g;.\.:@WLS\AQJE}JE.«g..\.‘.;f‘_snd}:fojku\Lgslqﬁ.adhdffm‘gl)tg:}s-«p}&
Mooney, Scully, Jones & Smeaton, 2006; Soleymani, Chanel, Kierkels & Pun, 2008; )
.(Ren, 2009; Arapakis, Konstas, & Jose, 2009;

< bl QU8 50 Olmay &
T ) é\.&}uﬂ J\L’é) a}n') )}194.’ (leHb| G'L,'.)L' E) Sledb| VJS« aj_,:- Oladlas B
Nahl, ) cul 43 5 &y Shlar 5 Slolua! 5 Oloer b 530 bolse Cank 4 (el

Savolainen, Gonzalez-lbafiez, 2013; Lopatovska & Arapakis, 2011; Fulton, 2009; 20073;
2 et 5 s Jelge Lol ea Slulusl 5 Ok &5 T 51 (Savolainen, 2015b 2014;

BB a5t ) o ST 0T s 0 i 5 01805 (512 S| o5t el 5 UL slee sl
(Savolainen, 2015a; Savolainen, 2015b) . )ls, = » 4> &

.(Savolainen, 2015b) Wles 5™ 5das | ible fol so Coanl VAAT ans 51 Oledbl Oliavaiie
b o3 DM (g gt (LS e 51 (S Ol 5oy ible L s5lpsade b (VAAN) 0 g 5
cible Jolse cg5 SleMbl (g mtnr ol Jde S ol Sy 3 55 (VAT (144Y) Tl 8
SIS ssba (OY V) T Vsl Hlebl 5 5405 5o 1) Sledbl (G smtue Jos b Lo o 5 5l
Tt 5 b .ol ol U5 glams SleMbI (6 ot )5 ible Julse 4 Jil (cliedde 1440 ans
—WﬁpqchBW\)tﬁ)éf)ééljﬂ&Qb;pgoa\.&.b\.oiﬂékf&if/@&l:{“"Vd’\\)
ol 035 a8 035 6 5 Sl 3 !

DMl (g st A1 3 (615 ) Sladom o 28 (oo O gmiils GLpOLI B, ) 1 WSS
48 5 a bl sy 5o DD (g gt Ayl 3 4 15 0L (65 slaaly 50 ik
S 505 HET 1y Sl opl i 65 SiRsh ol (Kb s o5 ld (ble slul gm ¢Sl
SleMb! (6 gt Al B )3 age LiE Slolao! Lo 5 Ol sl ( oF 3 0 s 5 dilen Sloleo|
(CANYFAF) OS5 5 630500 xS 4 (CINYAF O K5 5 655 53 JoKuhlthau, 1091) 1S |

1. Wilson

2. Kuhlthau

3. Savolainen

4. Fisher & Landry
5. Affect



W44 Olie) 5 b oF ojlad Ve Jla A w33 oKl (s Pl 5 (SHIUES aslisags, ToF

bl 8 5o bald s OT p sl o 503 308 S o5 1) ool ol eI (Lol ) il 5 g0 Walmn

ol Sl iy xald JUST o (ks Colds gwyda S Sy 3 b s Lisd Sledbl
A

oolinl b J I b Lo e gladlrs C3L 5o LMl ), Y&)&rﬁ =22 0> (TVF) T Jsel

B el Sl osltinal 5 g mwd 53 3131 ollg 45 305 Ol Jul 50 Cow b o3 T 3131 L alzs

o p el el dile (68 Slees (sl 5S Ty (g5 S wayls 15 Sl SV 5T Cou ol us

Slebl 3l ealizul 53 Mo sl sl 503 8 usea |y 3131 stlis LUl5 Llg e 05l ey

.J}—w

OleMbl (Gaominar wul B 50 Ol (1S

S A ske LOT 31 (& 08 o L5h 35 SleMbl (g gt b, (godate (Sla iie
DA oS s (63 (Slb e I b aOlrs B3 5 sla yite 5T e (sla e gl gl e
Ol (Dinet, Chevalier & Tricot, 2012) 4uS™ o ol s 3 Sledbl (g goetnar 58, pond )5 S
Saldd 5 5 Shes il gy LOT 1) s SN (gt dnl 3 AL ol i
«Dervin & Reinhard, 2007) &,1i8 . 5t 8 s

5 T3 &S ol ys 538 ey smiea B, 1y ble glaaze I (Yoo F) 7L
,\56‘6;;\,(ouj)u,ow\r»;\d.zu&.\:‘nu}é,buuu)da;ﬂq»t}o;u (e s
cbﬂéfa@r@ﬁ&»uﬁfawum,;.Mgsaﬂtpu)wu:ﬂ;gu,tsqw,
Cabys 6938 1y T eSS 6l 03801 5 s bt 5 e TS558 e (bl (Y440) b
5 Oedsg 5 (000) JU immen o)ls B 5YL Cold) b mis fu b s LT85
Ui by plsl 5 e 5 BB Hsba o b s Vb GaTH T 5 o8 il > 55 (VW) Y0l g 5
LS 5T Sleb!

S (655l Jdhe (i w5 b Sledbl (gt 53 ible alye anlllas 4 Cpoen JU

. Namuleme

. Ethnographic

. Contextual variables
. Resource variables

. Individual variables
Nahl

. Bronstein & Tzivian

~NouhAwNR



¥oO bl s Oloed slaa i 5 aobus VWA Olie 5wl oF o led ) Jla

s ol 45 Jde ol ol Ooua (Nahl, 20078; Nahl, 20070) catls 5y oo lb s - o lazr]
o2 4 SSE1 5 Oledb Sl estinal 5 3515 53 Ol ble 5 sl gl o 6K o 5
bl s ol S5 g0 5 Shas g3 4ty Sedbl kb, cJde oyl .(NADI, 2007D) ditws 4l s
S Gdnl 3 (Oledbl SL 55 ST o feate SleMbI Sl eslial g SleMbl Sl 5 g Ol
&S das e T oo ol e g OLES (g g0 0y oLl sbay S 1y SeMbl dax 51 Sledb|
ablie 5 BLLil (sl A 53 635 (S5 sm oy 3l 4w sm Sbg OL 2 &S5 Jols Sl L,
SN 5550 53,15 518 5 e bao 185 5 Dl b ible w15 (NN, 20072) ool a0 5, 5
;Lisjwuilalpwﬁﬂfu))b@.ﬂ@a:ﬁc;}id&tij)\és-t‘iwﬁjbju:{\&b
G S5 Jols s (ble w5 ol S )3 DMl S ot Sl 5 Ol
i An| 5 iS4 Slows b 618 S 55 moran 55,15 (s (dasd ow 5 &S ol o glila
(Sl ol ¢ S35 g5 o 582ty Jal Jlen (51y Slomon (Sl (S 505 3 55 oo @l 3 S on et
i (slaa i o s I ble slaeSiw 3580 slaas (alg 53 Il (galizel g 5 53
it b sy Gl 0o Sk i ble Slalomige p laay i oyl ol 0l jabeia
Sk, ble 5 olid glaair 55 (Y ) 05 5 oS gls Kl (Savolainen, 2014) uS" s S e
DL 0T il gt 3 Slas 5 Sl 51 o Jblime Lalsy 5 disls 513 gy 2 3550 1) 5 03 somiter
e wle (e SaObea S Jo 53 S o Sl i Ol I e sladles 45T Lsls
a3 o A1y Ol ksl dile die (GLa0best (35 g (S gt 3 Shas Cpinven gl 0
LBl DMl (g i Al 5 Ol 5T 0B el (V) 16 8 5 i (ST
5505 5 sk sl 50 o Sl Salls £y i (60l 533 5 (Sl sk o il
Poddar & Ruthven, ) wsls 5Lii 1) st Ca by s 55155 3l da ate sladlea 510 2153
BB L Cte sbobna alen (Y0A) To,¥ g 5 5 sam (5515 «Kily ¢ 55 ¢l 050k 2010
Sorinr by dbabls sdiS wust glaair L) it gladlrs ol en 5 23ulols) g ptnar

jL;daLG dbwufdmb L}.w)jL’LhuT-\JJ‘J QL:U GLS.&‘ L;fd.w:- GLQJJ&‘J}QW‘ J;Gﬁ.ﬁ

1. Wang, Hawk & Tenopir

2. Arapakis, Jose, & Gray

3. Poddar & Ruthven

4. Tenopir, Wang, Zhang, Simmons & Pollard



WA Olie) 5 s oF ojlad ) e Jlu A w33 oKl (s Pl 5 (SHIALS asliags, YoF

old iyl B e sla0bes i Cute (Slallous & Lsls 0Lt cdas (6 gmiaa Jsb > o lid
e 4 by o SIS L Bl ite (sOlns Ll sl 035 0l jod i puls 4 bgr e JSSIL
L ot G0l o5 W3 S odaline 55 (Yoo 1)) 587 5 UM . Cl 033 ol o st ailo s 5 3,8l
5 Gl baly men 03 ol o ol per gt &G BITL s 5 el 038 Iy s OIS
Ol et gl e Sla0ba slul Sl belSy 035 ks 45 Wsls Ol (YY) Tl Les
S (s SN 4 o 205 55 G156 | OT Lol 5 487 358 o 3130 53 Ol sl 5 oot
&u@wduj}_,smdcfz(v~\~)“pw.@\L;ﬂﬂr»,gmd,-swwt
35 st bl e (Jle Ol s 3108 o 3T Dbl (g gt Ty STl ible glacunss
SOl v g Wlg o 50 Ol (¢ a3 58 0 0Ll Ol kSl 5 cme SN (g e
S 3 LS o0 & o ) 5 s cdas gr Jhas g 1) ke (6551 o pabed e 55h Syl oo
S 5i oo b SleMbl (g gt ol 50 OU 4 o ge ) O L Ol

038 CiBga b 5 058 poms <035 dgukeus b ible milse o751 L (Y 19) ° Vsl
Bl (s Rz s Gb Ll it ST DMl (g o g Sl iy SN (g gt
s Joli FLMBT (sladilelir 5 mlie 0 (oo 2w SHlasl 4 ie ¢ e laDlonsn 51 (56 ible
AP sy Dl g Sl e plalis bl mlge I ol g9 w250 on A li U slas 25
DM (g g o5l oy (LB 0Ny (sloat 5o 5 4 &Sy tatal 356 UMDl 5 e 55 3 S
Jols @lsn ol plsl aan alln - SNl glasilob 1 oslizal SMin b OS5 )45) S 3
2> Coalsd pds 5 Ol ksl o il s (YIV) 7 S 52l 5 5hT eyl a g soball 5 5 el ol
25 23 5 Sl calad ple ble (Slagilis 355 oo DL SN (g e A b sl Jo o
S ete 15 & sl I b s e p s sn b JSChe 50 3) 50 53 e )b 5 e SN 4 i
g g miaslezel (13l Loalad plde PalS 4 e

Jole 53 018 & sl s gl ol 4 5 R 5o (CINFRE) 0, Ks 5 oo

1. Bilal & Kirby

2. Jamali & Shahbaztabar
3. Heinstrom

4. Intensity

5. Savolainen

6. Orlu, llo & Tochukwu



YoV bl s Oloes slaa i 5 laobus VWA Olie 5wl oF o led ) Jla

(st alom jo 33 0115 OUT S 4y S o i |5 ilinn (Sla0lrn (MBI 5L ke
Al e G 5 o8 (las o) (e a0l (i o o 53 5 o Olrmen (ST
o 9 Sl Sl Calises Jol e 53 01,58 2 5 Cuie Slalled o iS04 200 Ol
St 53 (e S0l 3513 5 5 dlaily OIS Gladles ¢ 5 5 st by (65150 mha
R e & o3l (6 smtna I i Hledo

G Sy ol il 5 bt o cailoes 45 Wsls Olis (Y14) '8T33 K sk
b A3l o B Sy ol OUT i 4 ks O, a5 o 53 (Son b lsome oS s
5 b o ol & LOT Gl 1 5,00 b1y (K5 Aol (g amtea sla by st 55 6
B P S U JPCIE VUM

5 0kasl ol bl (laas) ol Ols sl o ally pwsz 4 (YD) TSk 5 San
53 odoie SV (6 ggar Sl y SLB! Iy Sledbl (g gominar 5 ST 2al la)lb 5 (15!
a:;s\.uqd\)g;:}l.,,a_cS@WA\AQW&Ajkd\@B.A;:ﬁ-\:ﬁ@l{lﬁg:}\qq%:}:)y):\“\?JL.~
IS 4 mer Cleas sy EH1F 1y SleMbl oSSl 5 gt Olje g e (Ldy
5 Oy Sl 5 S st 63 fm DL G b ST R e (65 pa pame
oS sl il 5T cpl i ol 15 5T Cou |y Sledbl ST 8l 5 st sla,l ) I S
WZdls DMl (65T par b (ST B 6ol pl el )3 35 Claae Olras ST S

3 33 4 DML (g i Aol B 3 1) Ok 28 4 by o Sladllas 015 0 JS 5 5bas
oS SWlan Y 5 6di3ls 5 o gt Ayl 53 LaObas sloul Jle s p 4 & Sl ) 1S s
ol » s (Lopatovska & Arapakis, 2011) &jls ;e smiear lasld,y s adles 51 v 54
5 a0k Jlo ) p 4 Olouos (slagy a5 4871 635 Al LiSal; Olrn (slaay Jai Sl oslinal e 50

W31 o0 0T 5 I8 1 el ge

SleMbl (263b 50 Olmd S a5 § Olmsd 3 2,1
6 e g a3 8 13 )8 s SV ST Cou oS ol gla o (SleMb L SL Al

528 53 Jals (oMbl b3k (bawlobs anw g 53 dbate 528 558 0 SV cpl 3 SlLuk

1. Kisilowska & Mierzecka
2. Hoewe & Parrott



WA Olie) 5 s oF ojlad ) e Jlu g w33 oKl ¢ Gl P 5 (IS walizagsy YA

Foly 5 S ls @ B ST Slailele drn 5 3Tl ) 3 et (gludig Ba b Jlows (slaad 3o
Sl G50 )8 Somr Sl Jow 5 S0l cditur Sl Gl 4 aliad s
53,05 Sledbl SLsb 43 ST JiE Ol &5 Cils Hlgbl (YY) aiis (Lopatovska, 2009)
G 5 e e 53 5 gr loen (F38 (mba 03 55 i o 5h 3 8 55 0 OT ol
OIS 5 ) 4 5t Jale o 5 (Olmea 5L) (ol ole Ol siear o (018 ot ) ST ] ot
(0bmn £ o3) Sl sl S5 Sl ealinal b di &S5 3 sl ,1Y 6Bl o5 3 oSS )
(Ot L)) 015 st (sla3L5 03,557 5 55 SleMbl objL slawlole idu 5135 ¥ 5
2 ME A Jolse 3131 5 a0l 3T claolons sl Jlo 5 Ll o 25 daOlons iy 5
RS 5 Ol (slaey a5 a5 ol 5 o s 0T & Ol (slaey 55 55 50T a5 5 baOlons
Sl b5k 0l 53 Ol 2 iy F1 5 JME 31 Jalge 5 )8 Sl Comsy Sl ool chizn
SN Fali s gl s S 5 Sl GuTodbse L3k 5 2 L) Fies Cals S ol
sl K (CIYAF) 01,505 5 93050 I (g ubls dal s o janas 1y 3131 Lo 5 SleMbl b 5L
"l Lol Ll 4l el 1 ST 5l s (a1 01l 5 s 8 slaokes
G €55 33 (G m ) ok 420 (SLa0lras 0315 S s o7 il HLBI OUT .3 g g
@l STy W sn s o cladaly (oond 3 o lal (Sl okl = o 15 Ol Lzl 4y i3 55 Jul e
S s sl g, STl K& aobms oo SIST 51 (S a5 ol ol s s
0T 45 ol ol 3 Lasbial odidislon| Cablye Coeal K3 beas toumlaslly g, OT 5,550 53 S
b e WSS 5 biaige odd blaul Jlo a8 o Jor g lasliy 053, Ol siew
D5 b sy 55 i slayl 5 s 515555 w5 4 5 Cablge ol s o ool la0les
Pl ag B )85 00 o bl o llae ks (o s pde b (o s 313 ablge (nl s oo
Sty Gl 1y gbacg 5 bYs 0,8 & Cul K8 ol 4 Dbl Gb5L dul b 5l
(Sl L3k Al 3 55 Candis b b pn Jlo) S o Ol SeMBT 5L 5L Al b )3 355 (6 gmter
L obT 5T lajs, 5 sl azdls o 55 LOT @l 1y 6,503 ik Ll g o Lolus oyl 555 o

as s 5 cos

1. Moshfeghi
2. Emotion-attribution theory



Fod bl s Oloes slaa i 5 aobus VWA Olie 5wl oF o led ) Jla

Ol smeiils Sl Sb5k T, 855 (laadl jo oS dizblys (VYFAY) Let® 5 b
33 s 3 Oledbl LSk s Sbed slaair 5 w55 (YA 6 5 4550,k 108
olstme alasly 01,8 gt (63,5 6l (S5 5 Sl DVl s o8 ik y o sl 4 O il
S 4 e gt 4 205 05 Rl 3 gt Sl el 5 OIS e Sl Ll 425 g
5 S WSSOk s BLiyl o3l Olaa (15 L alie Glagis b LST 5 ot
5 st Ol 1w <08 5T s Sb5b 5 e Olomas 457 Lsls OLES (Y4IA) Y sl gl
35 Goldgme LUl lsds g eole (5 e 53 s o GbSL Il kST 5 e £ g St
RSN

S Ol sls Kio g Olgea bobws » Sledbl S5k o) Slllas I &,
Lopatovska & ) duss e S5 1) Slmad Sledbl Sb5L (sl i 5l b 05 &S5 5 ST e
L5313 dres 5 OT Sds 5 LaOled I8 i g 1 slailbol (Y+ V) ¥ L5 5 J (Arapakis, 2011
3k @S ey s sl 3 5 (T v Q) TS gzl 5 sl 5 5 0 3| s g0 Lo 5 oS
ol claansl s S eslanal (,.9 ERUE] W R gv..io'- Sl Slwa o » 5l eslanal b
Gl 5 o Gl e )y W5 o T e Slrr (S iy T A e sl G
N 23k ol o sla S5 Al 53 (Y21 0) Ps 5 6Cin la 35 skn s LS 4l 3 Sl
o)) g Ll 57 oo ok 5 (6 i g Al o 3 1S5 55 gty W15 p oS (WSS oS
b iS5 ¢ slas bl 55 (YOI (g5 51 5 oV ¢ Ky g S slomsl 131 53 1) Sloman (sla 28Tl
L1553 SIS 3 Ol 518 o 3 gt i) o5 w5 4 4 S pa sl 5131 s Sl
) BB s Lol OB S e (slalloa 4T Wisls L OT 3,13 D8 WS ot (5,8 vmnat
Sl Gy b 1L S oSS LoT 4 b 5 48 Ol |y gea &K LT oS 3,8 o 13 oanat
LSS g

Gl W 5315 08 ot Slows glacdle 25 (Y44 9) YO sanl 5 jsm « ISl ¢ Gso

. Yari Zanganeh, Hariri & Babalhavaeji
. Lee & Neal

. Schmidt & Stock

. Collective emotion tagging

. Siersdorfer, Hare, Minack & Deng

. Poretski, Lanir & Arazy

. Mooney, Scully, Jones & Smeaton

~NOoO O~ WNERE



WA Olie) 5 s oF ojlad ) e Jlu A w33 oKl (s Pl 5 (SHIUES aslisags, T+

GUeS e 4 Ol )8 (SC5 g5 lagealy L3S gy p gt Anl b 55 Laesls (ilualed 55
adlan cplds O (o b 5 S g (5103) VS0 o g (Sla g S 03I I memn s Cads Sl oslinal b Slowa
,u,‘L;,L‘:L;ujtfﬁg.uuﬁf,;j;.\uduwrti;»ﬁuﬂ)tmf.c.f@ﬁl;lw\g,m\};
G OBt 5 (V+00) 015 5 T STLT Jhnss s dias oo 0L 1) (6,8 oIl b6 oS e pm
SosTpar sshien |y o g OVl Lo sa 2 o5 Wiols & 1) Gl (9535 (5 gt Lo
LUl sail 6l 0dd (555 mer DMl 5,8 o SIS 4 08T ble 555 5) 50 53 eS|
L Ol bbby copl posde 5 55 15 oslimulsyge o odalie Slagils o3 50
SLaosls co g OV (claosls) Calibes Lol 5 51 oS 5 151 A le e 2l Sl e 3 508 S5l g8
Jote cplomit o 57 sy ol sl ok 4 8 T 055 53 Slomn (sla S5 plesl oo 5 Julas
okl odys Sla g g 5l Hls sms Grao §

St 4 by e coils o wL1) 5 Ol Jolas 53 allamn 5590 55 Lo &8 (g5 O 1 (65kems
Olsea |y bl Sl ¢Picard, 1997) 3 55 po plawil € gible Slalown o g slar Cos &8 ol
3,8 o 30T 56 Lo me 3 e L g g 56 0T Sl el by jo biibes 4 8 Slulows
Gl 5 et sl wbly S Uy 0l ald dble Slabe Jaally gts LIS 0 (i 85
0 5 (ble Ol Sl-Mas!l S b (Picard, 2003) Cl lul slailens 4 aildiei oo
S (sl 0T sl ) shieay (slably laabele 1 ,b )3 Olowa plesl 4 (Norman, 2004) ¢ Slows
Saalils anw g 53 s 2y 5l (& (Picard, 2003) dzws by o oy oslinal 5 o Cgr o
5555 o Sulg 53 5 Sl G0bms 4 clis Ful 5 Cld S Sl odaT sz sa bl
(Lopatovska & Arapakis, 2011) & 55 s g0 |y 61, 5 Olusl 5 idudd

@212, (DMl L5k o) 5 Ol 4 (s 5 a5 5 Ol Glaay 5SS ) 5bay
Ll 3 p) A

¢l )8 Sedbl glapll 1L o
oslizal b SOl aabiln 55 5 Obed 5 sie Dbl SL 5L LTHE cbaabln > b @

1. Biometric

2. Arapakis

3. The employed profiling techniques
4. Affective computing

5. Emotional Design



WY L obl s Oles slaa 5 g Ol ¥4 Ol 5 5m b ¥ ojles Vs JLo

¢ Sl laosls

DML G5k 55 pslad AL Obrd 5 (52 (g 3 S sl 2LOL el (b
(ol 31 Ol 2 2 55 36 4 4 55 L)

Slrer Sl S5 Sl oslizel L SN sl L3 sl

Jodl oo w11 sl Sledbl Sb 3L Obej s Slowa SV (6,8 o3Il laylpl 1 b
tpllss (6 s Sl ol

5 Cld e ysba) Ll Olms 4 dildiad ga feuly 5 Sl 5o dadgr gaalels 1 b
Ol o SV L Gl sla)le 655 5 Sl sballrs 4 5y

T B 50) )8 Glllrs & o S a3 skl g S Ll o0
3356 3590 oMbl s 8L Sale coslinul s i U ol I soiaa Calisee
o 5 o slaply ol et 2l T SIS 5 M laeSUSCE a1 oslizl 0l 5

o 5SSl 5 187 ol 5 50 ) shaiaa) o5 (6 3lo smaints slaay £ 1

(550 6L 5 enlinal S sgun) ki )5 Jlizs s laailiulss”
¢ua;4ia§‘5”,\§gwﬁ6afwt?@u)@tﬁ,c)bw\&fwmou»q:u
SleMbl a5 )8 51, 5 5L CBl ys a2 53) )8 5L 5, 50 SleMbl &1 55 Sledb
(01, ey Sleysn 5 el

sk o5l OOl Ly ol 53 Olmed 28 5 )8 (S5 5l oy 25 55k 4 by e C L
Sk las

Gls 5 1o g b Jaoee Csllas Ll i slul) Sl SL5L SO gladlases i

Jols SAed) b3l eI Al 1 Sl S el il b s Lok

o

P51 3k s a0lea it ALl L 0Ll Jals 5 0T 4lai 5 SAeMbl (g gt ¢ Sl (5Ll 5

1. Emoticons
2. Effective Navigation



WA Olie) 5 s oF ojlad ) e Jlu g w33 oKl ¢ Gl P 5 IS aliiaysy YVY

S Ol o Old 4 Gl a5 €38 )3 4 Bl Gl s (1 (60 5l 5 (S (0 s
o (6,8 g ) sdle s bl el 4 K S ge SNl LU SIS 1 sl sle
e BObs U515 0b 05 sl Sl 4 o Wlodd plail o3 ol 53 gla e s 503 S
laadl 3o p e SAeMbI 5L glaailale i1 ) shieas p3Y (sl Sl slgriny 5 SleMb! LS 5
Ll olls pete Slows

(olg o lamdly Lol gy las 5o O 5 o3 AT by dias a3 &) 5 54 5 Dl
S 513 Shee 55185 0 3 1 adlonss ¢l pliy g g0 3,3 (g I (ool Jas 5 )15, & e
25 lin 3 Slas wle ¢ ghin a0lrp 5035 Joged 1) a1 g 515 (e SaOLrp it
Sl w3 oS Wlodkd atlis ) (gl (5le STl 5 S s Ol e a bOld chons 5 4L 4E oo
Ayl 13 8 Sl saad js 4 4> g 55 Db &QJQCLEJ&\)qulegaAmJA|}9

23,8 S5 a5 3550 Lo s 53 5 DSl L5k 5 smtea 55 Ol 5,1 5 (28 Al
23 208 5 Shee 555 ¢ 555 lls 5 Jdos )l o8 s 1 e o8 15 i8S B s
Slor SVl odalin 5 Solgs 5 maid gla Sy ) oMbl LU 5L glaslelo b fols Olej
By el oSS sy 5 SV ol s 5 shten Ol slaw i ) SS9 &8s
OF domi o 558 i b oo SlaOload S0 & i il on Caliben Jul e S5 51 )8 Camids
355 4 5 e 3 S 5 (b 4 L e o s il S L pT g L T e oL
Sl a3, 55l 5 Jodll Ko 5 )8 sl (68 7l 5 8 (b plawlobs Ol L
o3Linl b cla 5 sbay 5 03505 513 2 (6 2 528 5 (5o DL I Ll 5 on bakilels ol Bl 18 4,
5 blS  aylsy (V- asis g )8 oluls ol ‘(.:e by sl 5 el
5 0L B 4 o S Ui U150 i b2 Gk O uled plBl g i sl
b 53 35T sty Calibee 3081 43 0T a5 Ol e 32 b 51 SoDbl slaailobu 53 018 gt
35 o3lizal baosls ol 5l (5 ) slalal

LOT b 5 5 5 bobes Cotlis 53 dilg oo G b (LS g 5l ool Oloms glaw i
Ol b b5 0T L (g 5)bs)y Slaely 5 Olomad J 87 5 oot @ a5 5 g s bl 0SS

ﬁo})ko oj? &.J'i‘J"‘&.J'i‘J{t'f ‘"-""’"(Lgll-@‘d‘f)lf) ébw‘éu@b)‘r&‘) o‘ﬂ)l{)?}w

1. Eye Tracking



VAV bk 53 Ol glaa L5 5 bObus VAR Oln 5 5l oY ol Ve Jla

OT S8 31 Jalse 5 Sledbl o 5L Calises Jolye 55 65 Sloed Vb C5ls 5 )5 6 ax g
aadlze o35 i 5 b el ol oSy o5 sl Saly 5 Sledbl 5k pllss s s el
OV Lo codalie camlan chaliiin 5 lai a1l 1 osliel b 15 oo 405 0l 53 it St
S Dk doy S (S5 s e Gt Sl ealitel e o) ) B 5 e e
e oDl G5k Ol 53 B 0L 5 055l ey (sled Dl e eIl i
AT b L 53 BT b5k ol 3 o 0,53 Dbl 5 )8 Laily Lams s
WL s Ol anfllas 4

ST g5k Calen sl s &7 glaOls pl5l Cotlis 4 3 p0s Oy 15 o Culg 3
w150 5315 OIS 5 Sl slaplss Ol b o g 51 ladT 5 g05 Caliin Jorl o 5 Jo 5 il o 3 905
& Ol 5 Tocdd g b5k 53 K3 (sm 51 5 05,8 (55b Ol 4 5y JIST 5 F o gllae Sl
.>;M|}>'-é§a§¢)‘jjl§

&b

U3 3 Lobes 25 (LINTAF) sl g3, 2l 5 s ( (15 olael rlmis (o (53050
SIYAY 3T Y. 5 edd Gb5L DO (V) ¥Y ledb) o puls 5 il aslidin g SleMb
http://ensani.ir/file/download/article/20160910115728-9543-252.pdf

SOk sl $Sw (CIFAF) sl (63,8 ol 5 dilcas) ( >3 okl Crlaio (e (3l
5 Ol ol 7oy Sa0lmas DLl & 55 plad  SAEMBI 45k 53 (A 018 51 (25 8
X (P Y cled/

WAV 3TY e 3o oL il 108 (sdhemadan oow 4a i Olowad 5 5 2 SOLOYAY) JUi sl Ol o 50
https://hii.khu.ac.ir/browse.php?a_code=A-10-262-1&slc_lang=fa&sid=fa ;|

S olisle S (g5l o&ails (eSS Mam OL smils slaT, 8555 5B (1Y) albols Gt 5 15 e
AVENOF €AY L) (1) Y (il dMbl 5 (gl aoliliad DASLT (gl 5l 51ty OLT (sladls
http://lis.agr-libjournal.ir/article_68909.html jiyvay ,37¥e jseas b5k

Arapakis, 1., Jose, J.M. & Gray, P.D.G. (2008). Affective feedback: an investigation into
the role of emotions in the information seeking process. In 31st Annual International
ACM SIGIR Conference on Research and Development in Information (Pp. 395-
402). New York: ACM. Retrieved December 27, 2018, from
https://iarapakis.github.io/papers/SIGIR08.pdf

Arapakis, 1., Konstas, ., & Jose, J.M. (2009). Using facial expressions and peripheral
physiological signals as implicit indicators of topical relevance. In Proceedings of



W44 Olie) 5 b oF ojlad Ve Jla A w33 oKl (s Pl 5 (SHIUES aslisags, TIF

the seventeen ACM international conference on multimedia (pp. 461-470). USA:
Springer. Retrieved December 27, 2018, from
https://doi.org/10.1145/1631272.1631336

Bilal, D., & Bachir, 1. (2007). Children’s interaction with cross-cultural and multilingual
digital libraries ii: Information seeking, success, and affective experience.
Information Processing and Management: An International Journal, 43 (1), 65-80.
Retrieved December 10, 2018, from https://doi.org/10.1016/j.ipm.2006.05.008

Bilal, D., & Kirby, J. (2002). Differences and similarities in information seeking: Children
and adults as web users. Information Processing and Management: An International
Journal, 38 (5), 649-670. Retrieved December 12, 2018, from
https://doi.org/10.1016/S0306-4573(01)00057-7

Bronstein, J. & Tzivian, L. (2013). Perceived self-efficacy of library and information
science professionals regarding their information retrieval skills. Library and
Information Science Research, 35 (2), 151-158. Retrieved December 27, 2018, from
https://doi.org/10.1016/j.lisr.2012.11.005

Castelo, S.V.M.A. (2014). EmoPhoto: Identification of Emotions in Photos. Thesis to
obtain the Master of Science Degree in Information Systems and Computer
engineering. University of lishoa. Retrieved December 13, 2018, from
https://fenix.tecnico.ulishoa.pt/downloadFile/563345090413104/MEIC-57690-
Soraia-Castelo-Dissertation.pdf

Damasio, A.R. (1994). Descartes Error: Emotion, Reason, and the Human Brain. New
York, NY, USA: Putnam/Grosset Press.

Dellandréa, E., Liu, N., & Chen, L. (2010). Classification of affective semantics in images
based on discrete and dimensional models of emotions. In Proceedings -
International Workshop on Content-Based Multimedia Indexing (pp. 99-104).
Retrieved December 27, 2018, from DOI: 10.1109/CBMI.2010.5529906

Dervin, B., & Reinhard, C.D. (2007). How emotional dimensions of situated information
seeking relate to user evaluations of help from sources: An exemplar study informed
by sense-making methodology. In D. Nahl & D. Bilal (Eds.). Information and
emotion: The emergent paradigm in information behavior research and theory (pp.
51-84). Medford, NJ: Information Today.

Dinet, J., Chevalier, A., & Tricot, A. (2012). Information search activity: An overviewLa
recherche d’information : un panorama. Revue Européenne de Psychologie
Appliquée/European Review of Applied Psychology, 62 (2), 49-62. Retrieved
December 27, 2018, from https://doi.org/10.1016/j.erap.2012.03.004

Fisher, K.E. & Landry, C.F. (2007). Understanding the information behavior of stay-at-
home Mothers through affect. In Nahl, D. and Bilal, D. (Eds.), Information and
emotion. The emergent affective paradigm in information behavior research and
theory (pp. 211-233). Medford, NJ: Information Today, Inc. Retrieved December
27, 2018, from
https://www.researchgate.net/publication/261774183_Understanding_the_informati
on_behavior_of stay-at-home_mothers_through_affect

Folkman, S., Lazarus, R.S., Gruen, R.J., & DeLongis, A. (1986). Appraisal, coping, health
status, and psychological symptoms. Journal of Personality and Social Psychology,
50 (3), 571-579. Retrieved December 27, 2018, from
https://pubmed.ncbi.nlm.nih.gov/3701593/



https://doi.org/10.1145/1631272.1631336
https://doi.org/10.1016/j.ipm.2006.05.008
https://doi.org/10.1016/S0306-4573(01)00057-7
https://doi.org/10.1016/j.lisr.2012.11.005
https://doi.org/10.1109/CBMI.2010.5529906
https://doi.org/10.1016/j.erap.2012.03.004

YA L gbl oo Oloes slaa 5 g Ol ¥4 Ol 5 5m b ¥ ojles Vs JLo

Fox, E. (2008). Emotion Science Cognitive and Neuroscientific Approaches to
Understanding Human Emotions. Palgrave Macmillan.

Frijda, N.H. (1994). Varieties of affect: Emotions and episodes, moods, and sentiments. In
The Nature of Emotions: Fundamental Questions (pp. 59-67). New York: Oxford
University Press. Retrieved December 20, 2018, from
https://dare.uva.nl/search?identifier=c07ee615-8086-4751-971a-70fabb6eabfc

Fulton, C. (2009). The pleasure principle: the power of positive affect in information
seeking. Aslib Proceedings: New Information Perspectives, 61(3), 245-261.
Retrieved December 8, 2018, from https://doi.org/10.1108/00012530910959808

Gonzélez-lbafiez, R.I. (2013). A Study of Positive and Negative Affective States in
Collaborative Information Seeking. A Dissertation submitted to the Graduate
School-New Brunswick Rutgers, The State University of New Jersey in partial
fulfillment of the requirements for the degree of Doctor of Philosophy, Graduate
Program in Communication, Information and Library Studies. Retrieved December
27, 2018, from
https://www.researchgate.net/publication/270758983_A_study_of positive_and_neg
ative_affective_states_in_collaborative_information_seeking

Guerrero, L.K., Andersen, P.A. & Trost, M.R. (1998). Communication and emotion: basic
concepts and approaches. In Andersen, P.A. and Guerrero, L.K. (Eds). Handbook of
Communication and Emotion: Research, Theory, Applications, and Contexts (pp. 5-
24). Academic Press, San Diego, CA. Retrieved December 5, 2018, from
https://doi.org/10.1016/B978-012057770-5/50003-5

Gwizdka, J., & Lopatovska, 1. (2009). The role of subjective factors in the information
search process. Journal of the American Society for Information Science and
Technology, 60(12), 2452-2464. Retrieved December 3, 2018, from
https://doi.org/10.1002/asi.21183

Harrison, L., Skau, D., Franconeri, S., Lu, A., & Chang, R. (2013). Influencing visual
judgment through affective priming. In CHI '13 Proceedings of the SIGCHI
Conference on Human Factors in Computing Systems (Pp. 2949-2958). April 27—
May 2, 2013, Paris, France. Retrieved December 6, 2018, from
http://www.cs.tufts.edu/~remco/publications/2013/CH12013-AffectivePriming.pdf

Heinstrom, J. (2010). From fear to flow: Personality and information interaction.
Oxford, UK: Chandos.

Hockenbury, D.H. & Hockenbury, S.E. (2007). Discovering Psychology. New York: Worth
Publishers.

Hoewe, J. & Parrott, S. (2019). The power of anger: How emotions predict information
seeking and sharing after a presidential election. Atlantic Journal of Communication,
1-11. Retrieved December 10, 2019, from DOI: 10.1080/15456870.2019.1614925

Izard, C. E., Libero, D. Z., Putnam, P., & Haynes, O.M. (1993). Stability of emotion
experiences and their relations to traits of personality. Journal of Personality and
Social Psychology, 64 (5), 847-860. Retrieved December 18, 2018, from DOI:
10.1037//0022-3514.64.5.847

Izard, C.E. (1994). Die Emotionen des Menschen. Eine Einfu™ hrung in die Grundlagen der
Emotionspsychologie. Psychologie Verlags Union, Weinheim.

Jamali, H.R. & Shahbaztabar, P. (2017). The effects of internet filtering on users’
information-seeking behaviour and emotions. Aslib Journal of Information



https://doi.org/10.1108/00012530910959808
https://doi.org/10.1016/B978-012057770-5/50003-5
https://doi.org/10.1002/asi.21183
https://doi.org/10.1037/0022-3514.64.5.847
http://www.emeraldinsight.com/author/Jamali%2C+Hamid+R
http://www.emeraldinsight.com/author/Shahbaztabar%2C+Pria

W44 Olie) 5 b oF ojlad Ve Jla A w33 oKl (s Pl 5 (SHIULS asliiags, YVF

Management, 69 (4), 408-425. Retrieved December 27, 2018, from
https://doi.org/10.1108/AJIM-12-2016-0218

Kisilowska, M. & Mierzecka, A. (2019). Emotions, experience, identity — motivations of
the teens’ information behaviour in the area of culture In Proceedings of ISIC, The
Information Behaviour Conference, Krakow, Poland, 9-11 October: Part 2.
Information Research, 24 (1), paper isic1826. Retrieved December 10, 2018, from
http://InformationR.net/ir/24-1/isic2018/isic1826.html

Kuhlthau, C.C. (1983). The library research process: case studies and interventions with
high school seniors in advanced placement English classes using Kelly's theory of
constructs. Unpublished doctoral dissertation. Rutgers University, New Brunswick,
NJ, USA. Retrieved December 27, 2018, from
https://www.worldcat.org/title/library-research-process-case-studies-and-
interventions-with-high-school-seniors-in-advanced-placement-english-classes-
using-kellys-theory-of-constructs/oclc/557044267

Kuhlthau, C.C. (1991). Inside the search process: information seeking from the user's
perspective. Journal of the American Society for Information Science, 42(5), 361-
371. Retrieved December 27, 2018, from https://doi.org/10.1002/(S1CI1)1097-
4571(199106)42:5<361::AID-AS16>3.0.C0O;2-%23

Lazarus, R.S. (1984). Thoughts on the relations between emotion and cognition. American
Psychologist, 37 (9), 1019-1024. Retrieved December 15, 2018, from
http://gruberpeplab.com/3131/Lazarus_1982.pdf

Lee, H.J., & Neal, D. (2007). Towards web 2.0 music information retrieval: Utilizing
emotion-based, user-assigned descriptions. In Proceedings of the 70" annuall
meeting of the American society of information science and technology. Joining
research and practice: Social computing and information science (V.45, pp. 732—
741). Retrieved December 27, 2018, from DOI: 10.1002/meet.1450440391

Lopatovska, I. & Arapakis, 1. (2011). Theories, methods and current research on emotions
in library and information science, information retrieval and human—computer
interaction. Information Processing & Management, 47 (4), 575-592. Retrieved
December 27, 2018, from
http://www.sciencedirect.com/science/article/pii/S0306457310000737

Lopatovska, 1. (2009). Emotional Aspects of the Online Information Retrieval Process.
Ph.D. Thesis. Rutgers: The State University of New Jersey. Retrieved December 27,
2018, from https://rucore.libraries.rutgers.edu/rutgers-1ib/26354/

Lopatovska, I. (2014). Toward a Model of Emotions and Mood in the Online Information
Search Process. Journal of the association for information science and technology,
65 (9), 1775-1793. Retrieved December 27, 2018, from
https://doi.org/10.1002/asi.23078

Lopatovska, I., & Mokros, H.B. (2008). Willingness to pay and experienced utility as
measures of affective value of information objects: Users” accounts. Information
Processing and Management: An International Journal, 44(1), 92-104. Retrieved
December 27, 2018, from https://doi.org/10.1016/j.ipm.2007.01.020

McKeown, G. J. (2013). The Analogical Peacock Hypothesis: The sexual selection of
mind-reading and relational cognition in human communication. Review of General
Psychology, 17 (3), 267-287. Retrieved December 27, 2018, from
https://doi.org/10.1037/a0032631



https://doi.org/10.1108/AJIM-12-2016-0218
https://doi.org/10.1002/(SICI)1097-4571(199106)42:5%3c361::AID-ASI6%3e3.0.CO;2-%23
https://doi.org/10.1002/(SICI)1097-4571(199106)42:5%3c361::AID-ASI6%3e3.0.CO;2-%23
https://www.researchgate.net/deref/http%3A%2F%2Fdx.doi.org%2F10.1002%2Fmeet.1450440391
http://www.sciencedirect.com/science/article/pii/S0306457310000737
https://doi.org/10.1002/asi.23078
https://doi.org/10.1016/j.ipm.2007.01.020
https://doi.org/10.1037%2Fa0032631

YW L gbl oo Sloes glaa L5 g Ol ¥4 Ol 5 5m b ¥ ojles Vs JLo

Mohd Suki, N., & Mohd Suki, N. (2016). Library patrons’ emotions after information
retrieval: effects of perceived self-efficacy. Program, 50 (3), 288-302. Retrieved
December 27, 2018, from https://doi.org/10.1108/PROG-07-2014-0045

Mooney, C., Scully, M., Jones, G.J., & Smeaton, A.F. (2006). Investigating biometric
response for information retrieval applications. Lecture Notes in Computer Science,
570-574. Retrieved December 27, 2018, from
https://link.springer.com/chapter/10.1007/11735106_67

Moshfeghi, Y. (2012) Role of emotion in information retrieval. Ph.D. Dissertations.
University of Glasgow, School of Computing Science College of Science and
Engineering. Retrieved December 27, 2018, from
https://www.researchgate.net/publication/230800447_Role_of emotion_in_Informat
ion_Retrieval

Mulligan, K., & Scherer, K.R. (2012). Toward a working definition of emotion. Emotion
Review, 4 (4), 345-357. Retrieved December 27, 2018, from
https://doi.org/10.1177/1754073912445818

Nahl, D. (2004). Measuring the affective information environment of web searchers. In
Proceedings of the American Society for Information Science and Technology (V.1,
pp. 191-197). New York: Wiley. Retrieved December 27, 2018, from
https://asistdl.onlinelibrary.wiley.com/doi/pdf/10.1002/meet.1450410122

Nahl, D. (2005). Affective and cognitive information behavior: Interaction effects in
internet use. In Grove, A. (Ed.). Proceedings 68th Annual Meeting of the American
Society for Information Science and Technology. V. 42. Information Today,
Medford, NJ. Retrieved December 27, 2018, from
https://doi.org/10.1002/meet.1450420196

Nahl, D. (2007a). The centrality of the affective in information behavior. In D. Nahl & D.
Bilal (Eds.). Information and Emotion: The Emergent Affective Paradigm in
Information Behavior Research and Theory (pp. 3-37). Medford, NJ: Information
Today, Inc.

Nahl, D. (2007b). Social-biological information technology: An integrated
conceptual framework. Journal of the American Society for Information
Science and Technology, 58, 2021-2046. Retrieved December 27, 2018, from
https://doi.org/10.1002/asi.20690

Namuleme, R.K. (2014). Information behaviour in the context of hiv/aids related emotions.
Nkumba Business Journal, v. 13, 123-139. Retrieved January 27, 2018, from
http://mww.nkumbauniversity.ac.ug/images/PDF/Journals/nkumbabusinessjournalvo
I_13.pdf

Norman, D.A. (2004). Emotional design. Ubiquity, 4 (45), 1.

Orlu, A.D., llo, H.M., & Tochukwu, N.T. (2017). Perceived Emotions in the Information
Seeking Behaviour of Manchester Metropolitan University Students. Library
Philosophy and Practice (e-journal). 1534. Retrieved January 27, 2018, from
http://digitalcommons.unl.edu/libphilprac/1534

Picard, R.W. (1997). Affective computing. Cambridge, MA, USA: MIT Press.

Picard, R.W. (2003). Affective computing: Challenges. International Journal of Human-—
Computer Studies, 59 (1-2), 55-64. Retrieved October 27, 2018, from
https://affect.media.mit.edu/pdfs/03.picard.pdf

Plutchik. R. (2001). The Nature of Emotions: Human emotions have deep evolutionary



http://www.emeraldinsight.com/author/Mohd+Suki%2C+Norazah
http://www.emeraldinsight.com/author/Mohd+Suki%2C+Norbayah
https://doi.org/10.1108/PROG-07-2014-0045
https://doi.org/10.1177%2F1754073912445818
https://doi.org/10.1002/meet.1450420196
https://doi.org/10.1002/asi.20690
http://digitalcommons.unl.edu/libphilprac/1534

W44 Olie) 5 b oF ojlad Ve Jla A w33 oKl (s Pl 5 (SHIAES asliagsy TIA

roots, a fact that may explain their complexity and provide tools for clinical practice.
American Scientist, 89 (4), 344-350. Retrieved December 27, 2018, from
https://www.jstor.org/stable/27857503?seq=1

Poddar, A., & Ruthven, I. (2010). The Emotional Impact of Search Tasks. In Proceedings
of the 3rd Information Interaction in Context Symposium (pp. 35-44). New York:
ACM Press. Retrieved December 27, 2018, from
https://doi.org/10.1145/1840784.1840792

Poretski, L., Lanir, J. & Arazy, O. (2017). Feel the image: the role of emotions in the image
seeking process. Human—Computer Interaction, 1-38. Retrieved December 27,
2018, from http://www.tandfonline.com/doi/abs/10.1080/07370024.2017.1359604

Ren, F. (2009). Affective information processing and recognizing human emotion.
Electronic Notes in Theoretical Computer Science (ENTCS), 225, 39-50. Retrieved
December 27, 2018, from https://doi.org/10.1016/j.entcs.2008.12.065

Robinson, D.L. (2008). Brain function, mental experience and personality. Netherlands
Journal of Psychology, 64 (4), 152-167. Retrieved December 27, 2018, from
https://link.springer.com/article/10.1007/BF03076418

Savolainen, R. (2014). Emotions as motivators for information seeking: A conceptual
analysis. Library & Information Science Research, 36, 59—65. Retrieved December
27, 2018, from
https://tampub.uta.fi/bitstream/handle/10024/99179/emotions_as_motivators_for_inf
ormation_seeking.pdf?sequence=1

Savolainen, R. (2015a). Expressing emotions in information sharing: a study of online
discussion about immigration. Information Research. 20 (1), paper 662. Retrieved
December 27, 2018, from
https://tampub.uta.fi/bitstream/handle/10024/99067/expressing_emotions_in.pdf?seq
uence=1

Savolainen, R. (2015b). Approaching the affective factors of information seeking: the
viewpoint of the information search process model. Information Research, 20 (1).
Retrieved December 27, 2018, from
https://tampub.uta.fi/bitstream/handle/10024/99066/approaching_the_affective2015.
pdf?sequence=1

Savolainen, R. (2016). Approaching the affective barriers to information seeking: the
viewpoint of appraisal theory. Information Research, 21 (4), 1-20. Retrieved
December 27, 2018, from http://www.informationr.net/ir/21-4/isic/isic1603.html

Scherer, K.R. (2001). Appraisal considered as a process of multi-level sequential checking.
In K. R. Schorr, A. Scherer, & T. Johnstone (Eds.). Appraisal processes in emotion:
Theory, methods, research. New York, Oxford: Oxford University Press. Retrieved
December 27, 2018, from
https://www.researchgate.net/publication/202304338_Appraisal_considered as_a p
rocess_of_multilevel_sequential_checking

Scherer, K.R. (2005). What are emotions? And how can they be measured? Social Science
Information, 44 (4), 695-729. Retrieved December 27, 2018, from DOI:
10.1177/0539018405058216

Schmidt, S., & Stock, W.G. (2009). Collective indexing of emotions in images. A study in
emotional information retrieval. Journal of the American Society for Information
Science and Technology, 60 (5), 863—876. Retrieved December 27, 2018, from DOI:



https://www.researchgate.net/journal/0003-0996_American_Scientist
https://doi.org/10.1145/1840784.1840792
http://www.tandfonline.com/doi/abs/10.1080/07370024.2017.1359604
https://doi.org/10.1016/j.entcs.2008.12.065
file:///G:/درس%20های%20ترم%201/درس%20نظریه%20های%20اطلاعات/نظریه%20هیجان/Expressing%20emotions%20in%20information%20sharing%20%20a%20study%20of%20online%20discussion%20about%20immigration.htm%23author
https://tampub.uta.fi/bitstream/handle/10024/99067/expressing_emotions_in.pdf?sequence=1
https://tampub.uta.fi/bitstream/handle/10024/99067/expressing_emotions_in.pdf?sequence=1
https://www.researchgate.net/deref/http%3A%2F%2Fdx.doi.org%2F10.1177%2F0539018405058216

FAA L bk 53 Ol glaa L5 5 LbObus VAR Oln 5 5l oY ol Ve Jla

10.1002/asi.21043

Siersdorfer, S., Hare, J., Minack, E., & Deng, F. (2010). Analyzing and Predicting
Sentiment of Images on the Social Web. Proceedings of the 18th ACM International
Conference on Multimedia (pp. 715-718). Firenze, Italy — October 25 - 29, 2010.
Retrieved December 21, 2018, from
https://dl.acm.org/citation.cfm?doid=1873951.1874060

Soleymani, M., Chanel, G., Kierkels, J.J., & Pun, T. (2008). Affective ranking of movie
scenes using physiological signals and content analysis. In Proceeding of the 2nd
ACM workshop on multimedia semantics (pp. 32-39). New York, NY, USA: ACM.
Retrieved December 9, 2018, from https://doi.org/10.1145/1460676.1460684

Tenopir, C., Wang, P., Zhang, Y., Simmons, B., & Pollard, R. (2008). Academic users’
interactions with sciencedirect in search tasks: Affective and cognitive behaviors.
Information Processing and Management: An International Journal, 44 (1), 105-
121. Retrieved December 6, 2018, from https://doi.org/10.1016/j.ipm.2006.10.007

Wang, P., Hawk, W.B., & Tenopir, C. (2000). Users’ interaction with World Wide Web
resources: An exploratory study using a holistic approach. Information Processing
and Management: An International Journal, 36 (2), 229-251. Retrieved December
3, 2018, from https://doi.org/10.1016/S0306-4573(99)00059-X

Wilson, T.D. (1981). On user studies and information needs. Journal of Documentation,
37(1), 3-15. Retrieved December 8, 2018, from https://doi.org/10.1108/eb026702

Yari Zanganeh, M., & Hariri, N. (2018). The role of emotional aspects in the information
retrieval from the web. Online Information Review. Retrieved December 2, 2018,
from https://doi.org/10.1108/01R-04-2016-0121

Yari Zanganeh, M., Hariri, N. & Babalhavaeji, F. (2018). The Role of the Medical
Students’ Emotional Mood in Information Retrieval from the Web. J Health Man &
Info, 5(2), 57-64. Retrieved December 4, 2018, from
http://jhmi.sums.ac.ir/article 42712.html



https://www.researchgate.net/deref/http%3A%2F%2Fdx.doi.org%2F10.1002%2Fasi.21043
https://doi.org/10.1145/1460676.1460684
https://doi.org/10.1016/j.ipm.2006.10.007
https://doi.org/10.1016/S0306-4573(99)00059-X
https://doi.org/10.1108/eb026702
https://doi.org/10.1108/OIR-04-2016-0121
http://jhmi.sums.ac.ir/article_42712.html

W44 Olie) 5 b oF ojlad Ve Jla A w33 oKl (s Pl 5 (§HIUES aslisags, FY-

Emotions and Emotion Theories in Information Retrieval: Roles and Applications

Shiva Yari
Alireza Noruzi*
Tehran University

Abstract

Introduction: Emotions in the process of information retrieval have a special impact and
importance as every human activity and behavior is under the influence of emotions.
This is an issue that has received little attention in the field of information retrieval.
Therefore, the present study aims to describe the role and application of emotion and
emotion theories in information retrieval.

Methodology: The current research has been done by library method. The necessary data
were gathered through the study of printed and electronic information resources
available in libraries, on the Internet and in Persian and English databases.

Findings: Emotions are an integral part of all human activities, including information
retrieval activities, containing information behaviors, information searches and so on,
and human interaction with the computer. Emotions play a special role in retrieving a
variety of text, audio and video sources. Positive emotions facilitate successful
behavior and negative emotions impede proper person's function.

Conclusion: Understanding the emotions in different stages of information retrieval and
utilizing theories of emotion to understand the causes of emotions, factors affecting
emotions and so on would be an important step in controlling emotions and increasing
the positive emotions in the process of information retrieval. Also it will help
designers of information systems and librarians to provide more desirable and user-
friendly services.

Keywords: Information retrieval, Emotion, Emotion theories, Information search,
Information behavior
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