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Abstract

Introduction: The mission of public libraries is to increase reading and promote reading in
the society, and in addition to common capitals such as human capital, economic capital, etc.,
and it has social capital, which is a cure for the pains of societies, especially developing and
multicultural societies. Investing in customer loyalty is an effective and beneficial investment
for service companies. It is important to maintain loyal customers because they ensure the
repeated use and more use of the library and its services. Although increasing the number of
users is one of the most important goals of libraries, research has shown that the cost of
keeping current customers is lower than the cost of attracting new customers. Therefore, what
is important is to determine the loyalty of library users, which means usage, satisfaction with
services and planning and taking action to increase it. Because having an efficient library
with loyal patrons and satisfied with the services provided can facilitate the process of user
interaction with the library, and as a result, loyal users have positive consequences and many
benefits for the library. Loyalty measurement has intensified especially now that libraries are
faced with the challenge of losing clients or reducing their frequency of visits on the one hand
and the existence of technological communication networks to meet people's information
needs as an alternative to visiting, on the other hand. Also, despite the vast improvements in
terms of physical and human resources in the country's public libraries, the issue of the
audience and the distance of the audience from the library is an issue that we are still facing,
and the institution of public libraries should have proper planning in the field of customer
communication, audience attraction, service marketing and increasing user loyalty.
Therefore, in this research, the effect of social capital of librarians on the loyalty of members
is investigated with regard to the mediating role of social responsibility of public libraries in
order to determine whether the social capital of librarians and the social responsibility of
public libraries simultaneously have a place in explaining the increase in loyalty of members
based on theoretical modeling and its analytical measurement.

Methodology: The present research is a descriptive-survey of a quantitative type and in terms
of the relationship between the variables of the research, it is of a causal type. The statistical
population included all members of the library and 127 librarians working in public libraries
of Markazi Province. Sample size was measured using Cochran's stratified sampling method,;
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It was calculated for the limited society (librarians) equal to 95 people and the unlimited
society (library members) equal to 384 people. To measure social capital from the
questionnaire of 24 questions of Nahapiet and Ghoshal (1999) with three dimensions
(cognitive, relational and structural) (a=0.805), social responsibility from the questionnaire
of Carroll (1991) in the form of 28 items with four components: economic responsibility,
responsibility legal, ethical responsibility and social responsibility (¢=0.791) and member
loyalty from Caruana's customer loyalty scale (2002) with 21 items in ten dimensions
(customer loyalty to the service provider; overall service quality; service costs; service receipt
time; evaluation difficulty service; service provider's special knowledge about customers;
information search cost; service provider stability; service geographic distance estimation
and service quality performance scale) (a=0.766) were used. SPSS version 25 and Lisrel
version 8.8 software were used for data analysis and structural equation modeling (SEM) was
used to test research hypotheses.

Findings: The results show that the correlation coefficient of librarians' social capital with
the social responsibility of libraries and the loyalty of library members is 0.558 and 0.537,
respectively, and the correlation coefficient between the social responsibility of libraries and
the loyalty of library members is 0.508, which is positive and significant. (P<0.001). The
average answers for three research variables were determined to be higher than the average
of the questionnaire (score 3). Also, the RMSEA index was equal to 0.068 and it is less than
the threshold of 0.08 and the ratio of Chi-square to the degree of freedom is equal to 1.41 and
it is less than the threshold of 3. Also, the GFI and AGFI indices are equal to 0.94 and 0.91,
respectively, which show favorable values, in addition, the factor loadings are also at a
suitable level for all items (T>1.65); Therefore, the fit indices of the model are also at a
suitable and acceptable level and the research model is confirmed. So that it can be said that
the social capital of librarians has a positive and significant effect on the social responsibility
of public libraries and the loyalty of library members, and the social responsibility of public
libraries has a positive and significant effect on the loyalty of library members. On the other
hand, it was found that the greatest effect is related to the influence of librarians' social capital
on the social responsibility of public libraries.

Discussion and Conclusion: As one of the influential institutions in the society, public
libraries have a prominent role in the production of social capital for different societies, and
in principle, one of the main goals of creating and establishing these libraries in societies can
be interpreted in order to highlight this role. With regard to the purpose of investigating the
effect of social capital of librarians through the mediating role of social responsibility of
libraries on the loyalty of members of public libraries in central province, a model was
proposed in the field of the relationship between key variables and confirmed after analysis.
Strengthening the intensity of loyalty through librarians' attention to the library's social
responsibility is very important. The social responsibility of libraries makes customers loyal
to the library and return to the library will have positive effects on the growth and
development of books and reading. Paying more attention to the customer, compared to
paying more attention to profit, brings more sustainable profits to organizations. Also,
libraries that are active in fulfilling social responsibility achieve a good image of the library
and positive experiences among members, and accordingly, they attract their satisfaction and
increase the offer of library membership to others.

Keywords: Social Capital, Membership Loyalty, Social Responsibility, Librarians, Public
Libraries.



Y8 Lasl g oy oS eloiz ayle s 5 VEY Jlo oV oo)lads VY o0

Slwy EMbI g (5 Il alb gy

i O3 g i https://infosci.um.ac.ir

ORICIPRES PR PUPEST NIV DPS I EPRPIRN S RVIEL P PCOS Y PO -

ot S
bahmani@pnu.ac.ir «(Jgiuwe saimsi ) Gl iyl s play olKidls 9o o e 09,5 ¢ Lol
O 310 0 S

Al (835 o sl mgos slaailulsS S o,lol o ool j2ils 5 Sledbl gl 0| lis IS o glyal e wi | ol IS

VEYYNY el syl VRV ANVA sl b VE LN Sk VTR Y0 sl s b

Codgins mibee 185 4 az g5 b Lael g oy ol Il elanl aylo ju )....L‘ O 008 0 S st ST ot robicw!
doi: 10.22067/infosci.2023.24127.0 . YE-FY 0¥, Slo, oMbl 5 (5 lulis delizings, . sogoe (sloailbulis cloz

oS

sl ol 31Ul 5 a0 Dleas &Il L wilgn a5 550,80 le,cwas slazl sl Glgieds sogee albulS taoudo
g dales 3850 cloinl alo s dnagi g oloul 40 05 zylas e glaixl 350 loieds 5 00gei il | sl sloiel
Sl (5 Fabanly L Lael (glolg 2ali3l LS eloz] oy 3B ) Ban b polo gl bl ol
ol 0als plosil braills” closzl

g laasbuls lacl aled Jolis (o lol amal ol (o8 0,505, b civlow oy g9 5l pol> hagh 1 owls s,
558 A0 (L lS (gl ool JBolal & jsods diged 091 (555 0 Ll (sogee slaailbuls (o Jels bS5 a5 VYY
Srdiadgine (VAAA) JLisS g aolal dalidun 5l lnosls (5,918 ,5 (glp o dmloes ,a5 VAT ilsoliS” Jlad slael ol
s ol ol gl s )l3le 5 5l ool Judos (gl yy o oolaiwl (Yo« V) Ll )57 (g oo (5,l0l3g 5 (YAAY) Jg,I5 selozz!
A ool (g,lle E¥olae (g5ledde g, 5l Gideh (slaars B yee3l sl g MA aeus Jy5d 4 YO

Sl 55503l Joo szl gl 5y0nlil eos 5loj95 5 smslin G312 5l g5y (soleitiy Joe o5 Tyl laasdly
e 13,5 Al |y ime sosteie Jodo dLasl g bolig g laabuls claim] Codgine ol lolS” elozzl ayls s ps
2l (28 g baluls elozal Syt p OIWES (sloizl oy (il smtar 5 G515 p3Y (33l
5,0 0g2g Lacl (g,lolag yiul58l

Lacl g,l0lig p (ogee Glrailuls cloia! Cudsinn o Il cloizl alo js o (5, loline LS| 1 (g yuF dmadis
Lalbuls sloix! codsime g LIS cla! il oKl Slulis g (B8 S [0 (B a0 )10 352
ol 425 BB Coenl l)ls sogec slaailiulS (o Lacl 5 )lolg iul3dl g cogs jo

sosee Sailuls (o luls ¢ eloim! Codsine Lacl (5,lolg o claiz! ale yu o jlgauds


https://www.orcid.org/0000-0002-1705-1272
https://www.orcid.org/0000-0001-8922-3355

VF-V Jlo o) o,leds VY 090 Ageden (9,8 olRils o Sl eI 5 (g luliS asli jimgsy YV

doddlo

Ll Sdbl sl 5l ISiie oo alibls glaaiouS aleds eges gbaaslols
5 S8 ¢ Sla, bl elaix! (a5 il ( 590l oo, SIS L ol saiiiy 15 slas SIS
3 A18 laadsg s 7 lae  claixl golys Glgieds 5 S o Cwas &Ll ol 31 oleday (solaidl
axol> 0 (ulem zug g addllas iul3dl ceges slaaills” <L, (Ghadir & Shaghaghi, 2010
(il Gle s &dly o ol (K2 )8 dix g dxwgi )0 asly> ogaras rals> slas,o Zle oS
el amsl> o] ] 568 g o )isle 0 o 01,81 S50 g axsl> 0 ol 31 oyl Laslg,

S i gl (gaiedgw ¢ iou il (6 l08 ke s (b e (5,085 039> 0 (6,105 Lo s
g Gl &1 )by 4y atanly Slojle yo Cudbee ¢ (Zaviyar etal., 2012) oyl oo ola 4 Sleos
(Rowley, 2000) ¢l ob 5L Lol pagie csyls jUanl lojlu 5l el aS adlio 5 )b yidee el
(Makkizadeh & Mirghafoori, 2011) swos Liceuss b )l5L ol 51 losle flsicay 505 laaibuls
iy bial) p3 SLILE Sloas 53 Jo25 sl p (plrosed (b sl laalbuliS (ulul (0l 2
& Hlazlie g,lolg e yimiw 4 axg5 L aS «(Shapuri, 2008) aiiws 345 dxal> slajls 40,5
2,5 GLls S8 (T 6,5 laanT b 95:4 5 IS ol 4 g o0 laailuls

Lol g ymie 5 )l 2 Dlond oS 150 (milee 5 (500 Luld) a5 WS o0 Gl Ul 1S
St 5 Sl HIAS 1 G (g oy (6 i culs ) 5 bl Sless coaS Ko leas S oo
6 by amr 0 Llg,l5 Lolul cpl 5 098 o0 Cgume (5 e Culd, Glp sotr 8995 Sloos
(leas sloan s (V iobas IS coa S (V ioleas oS al | 4 g ,mim (5 oy (V 10,57 olulis
0,1, Sleas sasmoailyl o5y uils (F 1Dleas o, Slee b3yl (5)lais (O «loas il o loj (F
O\ coloos L,;»L_‘B‘)p il ez (A sloas (5 ol (A cledbl (ggouins ai o (Y ) ie
&by zalidl slasaly (Vo - A) ' Sl oledl s (Caruana, 2002) cloos oS s Slee uliio
Foml auip g e Diz glean e alf welys Gl Jald gleas glaplole jo (g5t
(Nainggolan & Handoyo, 2019) 54 co yiw (5,9105m el a5 sl Sloss 0,5 1,55

S 50 5 e 1 50 gol3T 5 500 sl lyls o)l yiie 4 sl Slej (2Bly (5,10l
5 O3 » (g’ (Jones & Sasser, 1995) ol o (Sb pSowe slro o diiles wyals B, 5L

1. Paskert



YA Lael )l p ol selasl b il VEY Jlo oV oo)lads VY o0

5 oS Szl 4y ool QT CESTL 15 50 5 s (sbole sl s2e (5 1og ol oLt (¥ ) ) ]
st ool 5 esliiul 1S5 e dael sz ol pge Iolig b e Lais (V) +) Yool
Glaal o Tae 5 (S eoBFanSeslinal slaw (2l wim e wigd oo o Sleas 5 ailuls
Sz Gl e e anze il e Gl yiie Lads an 5o oS Cul ool (LiS laaghy (mlaailiuls
45 ol ol oo Gl it @il Sptee 5l Ly 4t 4y Ly o _8,b 51 .(MinOr, 2001) ol oS
GUPtR, ) oS dwog 3w 1,508 4 ly o 5l eoliiul g 08,5 Joe aslsulis sl p cx_L.a O 0 aled oo
LS S8 b ailuls wleas ) FanSeslina slass (a5l 4y algd se ol e ol (2003
Ll 50 5T 005 grbe e aiils Lol AlulS wloss 5l a8 gloj daailsulsS lalsy (b e
(Oh, 2003) Wi o iy o5 bl poascSs sl 1y o3 esiome sloplie 035 L o,

Sy 10505 sunaieh 0,5 53 8 olsion |y SRS ezl e s ol psgie (55 S s L
oy o Sleas a4y 5 oS o snliil ) LIl 5 albulsS 51 jais jsboay a5 aites gol3l 05,5
ORI LS Dge 5 g S e ol AllS Gl Gl b g D500 fdlge jo s 098 i
@ bl LS 6oy el el Coanl il azsT by is,Fcedsl aluliS 4 o b
oils aSTym el o] aoli8l elaieds pladl 5 op,aely g Sleas I Cols, wolitul e
AlliS bl el a5 wlgs s sadasll Slaas 51 5], 5 sl bl b aal IS glaslulis
olyes a4y aluls sl 1) ook @dlie 5 Cote slavsly loliy ()5 aze e g wled e |,
(Haddadian et al., 2012) sl acisls

Uil Cge lojles SO laieds ladibBulS 4y ylaxl 1o (5,10ls Caonl ol iiae ji T o
o)lyd W &k 5 Wil poloe (s pSoste 5 anlie Basb 5l 5 oud bbbl cadls L]y slass
Sandgo Sl 50 (nlnliy 09d oo @al8 1 laglejle Sl s cnl )3 (5590 0 drmgi (Sl daailulis
e L babuls a5 Lol b 0 oga 5,00y Siomiw o)l cwlul 15 dasl> )0 braillis
itons s (b5 | slaaS o525 5 5mne 31 il axrlye S5 IS L larlyo ols s
Col oad wais wload axlye asxle sy il olsiea o3l Sldlbl slajls b
Goys 9 Supd bl oo S slacd iy 5929 L e (Kashvari & Abdollahi, 2013)
ol (£gd50 AllS 5l Cble (35 550 5 cblre alins Lol 505 soges Slaailals o Sl
Gz gy b bl Ae;0 Wl geges laailliS ol g pris azlse (T b lizen o5
Bl adls (oewbie 5540l 2 L0l 688y 28l 5 Sleas STk bl

1. Hernon & Altman
2. Kiran & Diljit
3. Hart



VF-V Jlo o) o,leds VY 090 Ao (owg,8 olRils o Sl oMbl 5 (5 luLS asl iags YA

il anils i Lael g loldy al33l o anals g Lasl JL3 o clain! Cgtone sy o ko5 4y
T ol (Y V) o an 5 oS AT Y o) ) o g 6l wBlos by sloasil a5 s, sba
EysS 5 (V2 0) aSgs 5 g S cjigallio f(Y 2+ ) OIS oY 0 ) ) TglotognSilzrg, 5 )3l Y+ VA)
g Lael 5,sly 5 cleial Elgtne site 6l sine 5 Caie 3G 5l (Sl (Yo - Y)
Sl daslzr 0l 0 S jolareds lojle Dlagas (e 4 (S job lojle eleixrl Cd gt
@35> S9b sl il G (2555wl g el Wb b S gcnS a5 50 0 ST el (ol 2 5
(Kahreh et al., 2014) asl axsls ol i § A el (WS ool loplns
coolaidl Syt Jols ol ot sleiting Jo,5 bawgs a5 eloza] odgtae (i
(Carroll, 1979) el ailigs iy g IS¢ S8
Mandhachitara ) s .5 e ;1,8 Jioe soladl leladl 5 lacaled o] ;o goladl codgtus )
«& Poolthong, 2011
3, & g L plasr 4z dl o W3S oo el gl Cstne s gl Sl
«Sobhani et al., 2021) wls oo pie b ylo sl canlice
QS o Hloly el dilbate 5wy a5 Slase plodl a1y lesle (po o i S Cdginss Y
«(Mattila, 2009)
aS ol (Bl sl )lid ) g lacIlad b (2518 4 bogs pe (@il pi) aildbogls cudginns ¥
(o8 Slaladl b anel> calisee sloog )5 (sly polie s o8 5l oot o 1y ] asal>
o 995 3o (21 3o Jg)5 Al Gsi S9ute 9 (50l Jed 51 QLS adlis 9504
(Galbreath, 2010) 543 355> ailings yiu aa b d(aildlegls o) 510500 WS 0
Ol 5 5 3ls Lasl g )lolsg falidl jo 0uiS yeeed (A oloial pleju itie w0 Sl 4
M eozme sV VD T o) 5 Ol 5 6255 Bobo (VY 0) ()80 57 oo (sla gy ae
5 (V)T bgo ol 5 i gl V1) VNSt g J5uST oS0 (W) Y (e

. Bayati Sedaghat, Sardari, & Yazdani
. Akbari

Mahnani

Onlaor & Rotchanakitumnuai

Gao

. Salmones, Crespo, & Bosque

. Gupta

Mir

. Sadegh Waziri, Sobanyan, & Rajabi
10. Muhammad, Mahadi, & Hussin
11. Yiiriik, Akyol, & Simsek

12. Iraji Noghondar & Rezaei Soofi

©O~NOUTAWN P



YooLacl g yly s ol elaisl ale w3 VEY Jlo oV oo)lads VY o0

Slabuls wisls Hlas 1) Lacl 5,108y 5 scloim] aylo ps s ),..>L. (YV8) "ol g 758
g (soge analz b el aS aitis jeme bl slagylojlu 1 eloiz] (g3l Hlgieds (oges
(Fahimnia & Mantagh, 2014) oS e o213 1) GbulS 5 Cdoloee (o slaiel sl
Dayani etal., ) sgi co i 5 (] 0,5, alowgts cloiml aslo o a5 0,10 o Lol « cpalS»
loaSs o8l o dalyy 3yl 5l aS wls po ubie acgaza |, olaiz] dylo pus 55 TplsL (2012
oy 5l (Shiani & Ahmadpour, 2017) sed oo 3dsi sleiel 5 hliie sla,lxn 5 cloax]
sl g o ywd B cy9,0 10 S92 g0 05l 5 Jrall mlie rex  elaiz! oy & JLsS o o lal»
ly Eloim! alo yur alises sloacs Slojls 0,504, b oLl .ol claixl b 0,8 S Ll asis
aisly gl addbaw (o
Sl srasshiio g 1 i o s Gallas caiiSpal 3 a5 o)ls o)Ll ool 4 5Ll paie )
5 S i oS 9 )b 1l Wl le aw ol Gloacs (e Cowlrog )5l o S i
S e glaco 8>
SLEsMeled Al oy ;0050 L ol 8l as ol saseds lailg, 45 0aiiS ooy i gladayl ) paie Y
Lo, Uasl 5 lapl3ll o gm da loin wolazel 151wl e T slal g 0isS o 58
GS> g ShS ax 4 lod Jm o)l o Ll ol 3l o sl wles IS o 4 i Lisle paie Y
Lily) S o295 ks, ol wlojle aie Gl Gleaciar et WS (s
.(Nahapiet & Ghoshal, 1998) cculis jlojle 5 24,5
6,10y pulei oo AgS aS ol (pl Alis Sloas sl Lol jo oL i ads Coenl o4y
slgbsle jo g loldg a5 ols vezg (o kil e (Iol8l Sleas slacS 10 4y 1) b i
@ ool andS e g ol kel jeme YIS Sluwge b duslie ,o clél laasbuliS aiile  Sleas
Ol 3 b o9 el Lol taing oyl yitn (,l0l8g 1,55 ¢ aiilas Culd; o2 b g s slaylojle &55
Sbyie 5,0y 1,5 Wb balbuls (Kl 5 (K1) e Sledlbl b souSasl )l g,lxe slass
Sl jls AllulS 4y )b yiiin (5 )l0lBg £5090 45 5ls 1y (ROwley & Dawes, 1999) il 045
Wl mle 53 Glyeds (595 s92ta 9550 wiile) (6,503 FleMbl (5 loma |25 1098 o0 B
(Klran & Dll]lt, 2011) '\49'""60 ).’).n.\.vu,u)m.) 9 ).vo\)).o.mf 390459,

1. Azar, Farrokh, & Janani
2. Coleman
3. Putnam



VF-V Jlo o) o,leds VY 090 Ageden (9,8 olRils o Slu, eI 5 (g luliS asli jimgsy YN

sheslatwl L1y 03 c0B, Coje anlen Wb el arngs 4 o, lp 98T babulis
W10 Cadbse Sgwds pSoe (plapls g wiS Lads ol slis o Gliil ie 5 bly sla k)]
oS 2wl Bow Glyed e o L8, w50 Wb g Wls (S Sew 5 LS,
el GBS gl b i g8« Judos opl 4 5Ls e .(Amini & Pashootanizade, 2016) oS
S by Lais 8550 33,5 e o ge Ll (5 lolig pinan (Kiran & Diljit, 2011) 35 o
(Minor, 2001) uib yieS waz b e iz 405w

g Lasl (g lolsy «elaizl aloyus o aw (Jlojen 55U L oalal) jo (faghy ain (ow)
2 bt aloyw 36 L alaly o bl ads saaline idgh aiin gud o cloin! Cudgtnn
Ol (VAT 765,055 5 Gl 5 (Sl 5 (V210) "s508 5 (srwmme sloaily slozl colgtone
Oezmed 3,08 8925 (g g )y cloiml spdicideins ¢ sleix] Gl o a5 ol
syl Ll ol o 0l,3l o3lail 1o aioges Lo 995 rgi ;0 (Y1 7) Toolide g LS ls ju 6 nSilg
Dy aplgs i bl eledx! Cudsine (il 5 5YL oloim! &lo

(YY) ol5en 5 e slajimgh gl dacl g)loly 5 cloxn] alopm 3G L akal, jo
s O e g 8,18 (6, lolg (g loline 5l elein] il pu 4 Wisls plis (Y419) o)) Ken

5 Claw Slo laanl dacl o )loly » claxsl cudgine 56 Liogh aiion el
S5 (Y- ‘)619.;.99;;35&?3)5)5)135\ (Vo VA) oiligeo (V21 Q) ()2 5 (65T (Y V) o) Ko
Olas (Vo VE) Tl 15 5 Slgs o Ll gy a5 ol b o cplis,S ol 1) 6 it (s ol
Jelss 5oty 5 S 5 S35 csolatdl ey as o J5)l5 lyios o0 s ez ol 31 oS 0l
Sl olas s,y 1 1 (s lobine 3l ailiwgs i aw Lol seal 108,56 o598

Sl 651005 s (s 5o bgrye Jelse et sl o0y Slo W (R 4z S
Je s ailulis Lael (5, sy ool 1345 Lelss 5l (5l 4y mal> (5143554 95 Lol cilos S
ol 6,50 Gl pxia b g 500 Glpz 5l g o5 Jlean b g el oais aiB sy lojer by s

1. Mojibi & Nabavi

2. Taleghani, Nargesian, & Gouderzi
3. Jahangiri, Sardarnia, & Alizadeh
4, Khalili, Noorai, & Sharifian



¥Y LLacl oty s ol elaiml ale e 3k VEY Jlo oV oo)lads VY o0

Fdees 9 S B3 Sl 4y plie () By et 4y eleaizr 3 805, el caldaiBls o0
Ol 5 W eulas e 0> cal Glaiadanil 55, 2 1y (o3 slagdl 5 deloxl e Lasl (5 loly lans
ozl clgine milee (25 4y azg b Lasl 5,0y oIk sloial aylo o 13T raghy
LT o paseivo ()] (elo Somins 5 (6515 gilodoe il 52 B 0gdin (oy (so90s slrailuls
32 PR lojped ©jgoh segee sladlnlS clainl Cdorus 5 OIS eloizl ale
fas,ls Lael (g lolsg olidl s
Hl Sl Oyl pol gl ladns b sl (ol
2 olielsS el Culyts nils BB oy 3l oS elatzl aley sl 4 b
)18 sl s b 635 e sl seges slaailbuliS slacl s, lalg
55 o Sl (sagee Slaaluls eloizl g GLIWLS (elotzl aple ju i o) (2 8 4023
Sl gyl s )..;L
S5 o Ol (soges laaililis” slael (5)lalsy » GLIWLS (elotal ailep ipgd (258 40 3
Bl gyl g )..;L
S35 30 Ol (sagee SlaailiuliS’ slacl (5 loldy p ladilulS eloiarl Solginnipgu (03 4nd 8

3,15 gyl sixe )...>L,

OB 9

9 o5 &5 5l gy Sl 2 g (il - oyl (gl £ 5l Bae Gl p pol> egh
Srdlalts oyt pol> agh ) Cwl e ggi il g Gla e (e bLI ) Cu> ]
o5 Wy gl aliedy Lacl ()0lg 5 Jites it alioas sloizl ailoyn 5 (sloiz]
CBallzS o JELs IS 5 1 VYV g albolsS slael sles Lol (g Lol analy ol 433 515
b e poe> 0l Ol ool Bolal & jgods o idsh (5le] diged g 635 0 Hliwl soges
2 (OLIES) 35000 axalr (gl (414 0) lme gllas b 568 (slaiido (5 S aigas (g, 5l ooliil
b dlome 135 VAT L ol (aliolsS gliacl) sgamel axal> 5, 20 b

ol p 5l elozzl dylo s Giomins gl 09 aslidisyy 5l oolizl b ool (g slanz 29,
Sl 5y ol 51 oolitl L 5 b ool sl 455 Y 058 00 a5 (V48A) Y LS 5 oyl
(4255 1 (5l an g 45 VY (glalal) a8 7 (23U dn) (eleiz] dilo s dny 4 &S
455 YA LB 4o (Carroll, 1991) asliow 5, 51 celoizl (s iy adgios 650300l (sl - azei oo,

1. Nahapiet & Ghoshal



VF-V Jlo o) o,leds VY 090 Ageden (9,8 olRils o Sl gl 5 (g luliS” asli jimgsy YV

ss ¥ golamdl st iadlhe )z sl aslidn y (nl ol ooliiial & S (slaz oz oelde b
G Sl el 48V sloizl Clgiae 5 455V (B ol SV (G5 Culsta
5554y anliins 3 sl s ooliil dgsS YV L (Y ) "Bl 1 (6 o (g ol polidio 5l Laael (g lolss
Sload oauSal )l 4y (g i (5,l0lg) Jols axs 00 & ST (slaz jomiy wlids 5l oslainl b g (S8
G,lado 65 ) Dloas il jo e 14y 68 | leas lodi o tas S ¥ loas IS oS ey oS Y L
SleMbl gz 450 1465 ¥ )l s 0l 0 Sleas sasmadil )l 059 yuils 65 ¥ loas b3
VLU IRURUR S5 BCH DRCANP U JFPSNC WOSRNUES JVIK g JCH PRESIRVEL U008 cJP S R UK g
AB3 oo )8 oriwd e |y (65 0 Sleas coaS o Sles

ol elasz ayle o sloaslisin ; 557 Jo aulsl gz oz (2395 3l o GR35 o]0
(Vo1 Ul 5l st 5,05 5 VA1) T )5 51 (elozl (s pdycdsios «039A) JLasS
WDlol 515 iz b O jgien 5l g 5 Cal 28,5518 (fione ooliiiulsjge 5 e Lo AR5, 5o
bl 5 golinl Sl o it sl 5 Sledbl wle 5 Cu o gloars, Glolis 5 5 o 5
SIS daliion y CiS (g5 oo Glaasiie awl 4 4z b g w8 Jleel asliins o U1 (>l
el lgioee (s

oegy sl piie 2Ll Y Jguo

ELgS Wl y s oay o5 laas e Lh olaai e
A+ Ye Y ol elaiz! ayle
AIVFS Y V. Lael (g ol
ey YA ¥ laailiyliS elaiz! Cogtune

oled 6l sanliawsdy #Lig,S T 1 Slo a5 aas o L (V) Jgaz )0 sdwliwwsds mls
il aaliens ogllan bl s0iaalis 45 Eeul (+1V) 5| YL il (slo ke
b9y 3l Ghesly slaard b el sl 9 MA aed T3 5 YO asd Tl ol gl o8l
A4 eslaw! (SEM) AG)U}L.J SYoles (g5l o

assly
B laailuliS slael sl g Jlgms O SIS (sl diges S5 lidiunas Condy ioiw sl

1. Caruana

2. Carroll

3. SPSS

4. lisrel

5. structural equation modeling



YE LLacl oty s oLl elaiml ale o 3k VEY Jlo oV oo)lads VY o0

Ao, DAY (6l A o 51 LIS digad jo a5 aws co Lid (V) Jouz zols .ol zykae 5w
s 09,5 4 bgipe 0o 3 OFIV L (LsSounly i g ot (lo e )3 FIA 5 015 (LsSaly
ObsKEenly ws s YYIY 5 ol oboSoenl asys YEIA s Cils 5l aiies Lo ¥ ST e
i 5 Al Hhassl coled 10 09y sl )15 L sSuly 5l ais )0 FYTD OMazs e 1 Ai0gy 0 2o
il 5 dale JLo YO B Ve o (aus,0 FOIF) L Sul

Wged SFLbCarer Slaogas ¥ g

KW3%) zobw o oy zobw poe )
PYIY 5 OAIY o
YVIA 3y VA 3y
OYF | LYyl s Y| ey
Yo/ Jlo ¥eoTy OEN | JLfery
Vel Jo Foo1y o WA | b o
#15 Jlo 0--F) sy | s o
¥ NS YYIY N ‘

AsJ L e
VAT 500 L _ VSIA Jake
YAV Jalie -3, YIY wlno 9
YYIA ol 25 _38 AUy Syl 3
P Lo 3 Y10 ol s S |2

| lis S
aUA I YEIO s
s s

Yo it s VIN | Jled ) s

) ki S
Yy o| T VY | gl -d

Ay
Yo/0 s, WOF | Jld e | sl
[GHPERY
YA/ Szin Y- T2
4 de>lye

Y¥/5 LS, 55,10 5 Lo YO-Y -

Pt AL D) d._;l}oLS J
N slake Ve | LYo ) e

o, PYIV L L) Gz 655wl AT (0 5l laslbolS glacl diges 1o (V) Jauz lae

VAIY sga> g dids oo ]S Jlo Yoo 50l 3115 a0 OY/F .casl as s YYIA L o 5l iy

3o, VY Lu)ﬁ.» ez bl Sog J.QL..A oL eSSl s, YAIY g 0,000 sl as o
S oo JSaS whas 5 g phes 1) balols slasl

b peiie oy sloamlis | ogh Gl e G3gr Jloy Lioniw lp (blacul [l s



VF-V Jlo o) o,leds VY 090 Ageden (9,8 olRils o Sl eI 5 (g luliS asli jimgsy YO

A5 _o gy (T+10) " S 05 s oalita SardS 5 Soz w0 ilid Bl ool ooySilie Lol
Jloy adg i oy 53 Johite oS 51 (ool Jloy wb o yuite 595 e e (Gb o 0 48
SudS o 5 ¥l a8 (Soz cupo Gllas 08 ool (SutS 5 (Sgz sloo ol arlxe (05,
ol s oles J@WU () Jgoz Ol juse wlwl sl b pusie 09 Jlo b SHe V- 5l e
S PSS (FaitS cuypd Blhae ;08 Sllo o V5l 58555 (Moz cayd 3llae 08 il oo

D51 ) B yeitie S5 g Jley (s e e B AGRR nl lple ks 1 -

Sk Glepkin rog slagatls Y Jgox

Nz
-NA —NY

<IVY AR
<IFA AN

Fowis s eite

ol elazz! o e
sl _elaiz Codginms
Lae! (s ol
olre ldse 5551 10 (50 Gl yeiio 9,50g, 655,54 Sl sty 5l (S &5 bl
o ooeen Slie G (Khwed (il Jlagh ot Gl (Sen 3525 g 5L
Lol 0l SLI(F) Jgoz 0 (gl lo prie (golod (i (Ko 0 25 28,5 )18 (o) 2050
R Gl s (e g jlene Blil (2 Sks F g0

y

Y

\

5 sl Gl il

b yuiio

\

- 10¥

YIAYA

St elozs ayle s

\

NS

s

Y/-A

laaslbuls elazal ooyt

\

I

NN A

INA

YIYAY

Lacl 6)‘Ql§5

o cme ao,y0 A0 liabl mhans ;0 5,05 0g3g i Cudle Ll YL a5 ol (F) g jo
5 Lalols elaizt cudgiun b LIS elaiat dloju (Siuod o pd jlaie Bk 5l aiius
eletzl Cdgruns G (Soaon o o jlade 5 < IOTY 5 ¢ JOOA i iy 5 LaailulsS slel (510l
(P<0.001) ol 5 ino g Corio a5 sl Canss &y /0 A LoailinlsS glael g,y b bl
a5l 3L e piie ooled (n0leo a5 w0 LS G5 g ite dw sln Eul (eSKke
el (F 00e) aeli iy Jawgie
Ll s 5 Joe b3l ojlasl s axslo py Joe (5l & gl sloard B ow) 2 5l
ostie Joe sl (o3l sl el Candy 0sd oo ol lesy sl iie 5 ST o i

o o..\.n] (0) de} B u,.&s).w

1. Kline



¥ Lacl )l p ol selasl b il VEY Jlo oV oo)lads VY o0

Gotele aYolrs Jaw jo o3l p o asls B Jgux

clia (3 Lol Joo L pb
0.05<P<0.1 AR P-Value
RMSEA<0.08 “/-FA (RMSEA) 5 ol jgiome (nSilee slas 4,
NFI1>0.90 JAE INFI) 5055l o oy sl
- v Degrees of Freedom
- YATIY? Chi-Square
GFI1>0.90 JAf GF) ks Suily, pesls
AGFI>0.90 -2 (AGFD) s boxs i3l g9 oasls

oS o[ A ailiw] 5l g esgr +/FA L oy RMSEA Lasls a5 olbsljl «(8) Jgoo wll 5

Gl el rizmen ool 1S Y Glinl 5l g eng VEY ol soliT as o 4 90 Cod g ol

(onlpln s o lid |y pellas polae a5 il so </AY 5 +/AF L plp i ey AGFI §GFI

sl arls polie 4 axgi L osjls J13 Jod LB 5 el mhaw jo 58 Jow o3l 0 sl asls

Oipgh Jae 5 el cimgh slrools b Jaw caslio g ogllae i3l sasasylis il den o Saijl
g g0 Sl

5o w5y le Yol Jow 5l ooliiwl b g d5ges 51 ol (slaools 4y axg5 b tlvars 3 yge5]

L oizo ol e 4y 50 j158le 3 51 oolaswl b Jaw (s ol )by olail dlaosls bl 55 oo o

S3a ey ol asby bas,d el 4 (V) S0 @ oliwl 5 (5 ojlel 5 yus ol po 5l oolaiul

Oliebl s ;0 g sl SYLV/EA o st l5ue 51 L pno dar (gl polie ol Glae ;08 a5 ol

.wl)lo@nl,ﬁje)ngﬁpjww)a SYA



VF-V Jlo o) o,leds VY 090 Ageden (9,8 olRils o Sl eI 5 (g kS asli jimgsy YV

EconomR |=+0.43

LegalR |==042

0.71
éo'n EthicR |=0.43
0.66
044 StrSC Respon$S
\ /D 0.63 HumanR |=+0.47

0.71 062 Provider|=s0.48

B

0.38-+= ComSC Quality |==041

Costs |=+0.37

Time |=+0.48

\
i1

i

0.37-2=) CopSC 0.45 0' n

0.61 Diffical [=+0.39

0.66

0.73 Know |=+0.26
Loyalty 0.74

SearchCol=+0.35
061 Stabili |=+0.37
Distance|=+0.45

Scale |=0.49

Chi-Square=284.26, df=201, P-value=0.001 , RMSER=0.068

3 bl o s g s ksl Jos ¥ S
su}aS.o Lgl.ﬁ).».’.».a dlﬁu&lﬁ S99y slagl 9 yumao w‘fo OMQOL&J l.m).».m.a S99y slag! (Y) J&w e
565 B pae el ps 55 S st 0 o ole glayl pyolie el ole ool oaimoplis

el i s e o o dime g Cuie il oaumslis
bas,8 mls £ Jgax

A | S, S gl T o)l o g i and )
. Lol gz y ol lats Ll wle
e e YA sy | C T omE S o
3,08 6 Iy gire 536 (635 pe il pges slaailbulS
‘ lael s lols ek elaisl ale
b e 1/214 N A -
3,08 6 Iy gire 136 (635 po il pges sloailbulS
‘ lael by boalbels _clas! ey
b A VIASD N S =
3,08 gl sixe 3B (655 pe il eges slrailuls

laaillis eloial Colstus p LIWLS elaizl oy i i oo (F) Jgoz mli 44z gL
oS cloia! Cudgtuns Cpaiomed 318 (68 cme g a3 laailiulis glae! (5 olg 5 ogec
Lo o el 45 jsbolo (B 3105 (6 lagine g o 3l LaalinliS” sliel (s loldg 2 (sages
sl Cudsran 5 GIWES (eloizl aloyn 236 @ bgiye S o iti Joe (ol 5o s i
(T>165) ol _solio prlas 13 bodysF dad (1 55 Lol (gl b ol cagos (slaalinlss



YA Lacl )ty s ol elasl ale o 3k VEY Jlo oV oo)lads VY o0

G S Ao g Sy
by 3dgi )> (Gl py A8 anel> o 55,56 (slasles 5| S Olyear (seges laalls
zolyz> 50 laaslulis” oyl uWL’ g ol 5l el Slaal 51 SO :Bfg,al g 3yl i maly> sly sloix]
56 oy B0b 4 a> g5 L (ZarTensaz, 2012) 0sd pends (i ek 03,5 S5, sbiwly 40 Wl o
slael gyl laalels elaizl Clgius (mle 18 Bk 5l G elotzl alopw
Jobo5 5 o 5 olerdan oS o rie (e alal) A pd (e 1535 10 Sl (soges slaaililis

235 B ol o0
laaluls’ eleizt gt QWS (eloizd wlopr plyie b oyl cnl Jol (o258 402
S stinl oy (F) Jgoz o (V) IS8 gl Gelal o (3l €8 )5 (6 l8 sxe 135 (655 50 i ogos
10 el YL V/ED oo 51 a5 ol YINVE Litie 50 s o lo] e pmiomads o] 8V iite o5y

@ JOON Staen Jlaie e (0) Jgoo ool 59,5 0l 1) o sne 256 9525 sdaliewsdy b
s SIS ol e (i el 5 5 i o b it 50 (ol ] sl s
@k ars,d e byye gl o) arg bl g oo 136 (55 0 (il cogos slaailuls sloiz]
TN Ghes 5 S 5 (V1) " laesme 5 (G ssoe; (Y 110) 5555 5 (oo Sloiagly
wie @ 15leas (05 25153 9 995 ol Dleas @l Ll seges allS oo cibllas 5 (Sleen
e b adlgs oo albulS gg5 cpl S pladl g5 slacl (5 )bblay il g was 655 slaog 5
0jp> 3 I sialad (pl & oot WS 0y elaizl wlopw (Sl (oges Glocaliw 5 o iolas
ol o a1 g, e soges AL &y Ll il Lael b o35 bL3 | (685 sl 5 gogas loas
SOl @)l s ) e, S0l il cl o oS g (g itss (L3I0 50 Slhe (gmy 395
15 onsos bS8 Lie slil) 4o il &y iy 28 Wlgi e sogas slbaliuls i Sloas
il aazr gl aS Col (oges glad poges kS plaile (izmes waos slozl ayle s s a8
S 2 g o0 MRS (i )3 09 o0 (b den (gl AVole g s )18 (S Slosl Sl
a8 Gl s ol s Sleas g Dledlbl 4y cw s Gl ol jo (6 K0 b (LSS ssdge jo |,
eloiml e s 0 g 5 olana] DL 00 Lug 3 solaiz] o pos ot BB gy wlsi so aliulsS
.(Vérheim, 2007) ol
Cansl Aiino (Vo 2 V) Ty 5 ooy e s0908 Soalnls” Lags olozl aylo pus 055 o5 4y s
WD 0y 0y Ll oy sl gl Lol ol an Sl wilg o seges sailLS aS

1. Rahimi, Madani, & Muhammadians
2. Varheim & Research



VF-V Jlo o) o,leds VY 090 Ao owg,8 olRils o Sl oMbl 5 (5 luLS asl iags YA

ilol; (28l polaieas asdiallple g aildbogls 5" slaglosl jo I 4 31945 351 5l asilyi oo laelloulis
by (oo asala lacadled jo oS jlie il azys g laglojle cnl o <5 L Al
o (clyy oyt e lyiea |y 995 Cod s aiilgi o LbaliulsS @SSl pgs S oy elaza]
o3\l B i 955 (L 4 a2 L ailgi o LoalBulS 55 pgw 0ynl) 0 im0 dang K050 b oy
A elozzl gl s Al ) ol pges (ol gz loas
laaluls’ glasl g sy p (WS eleial Glopd Glpie b ragh (nl p9d (28 40
3 labivl o yo d(F) Jgu 5 (V) Ko ulis ay az g5 ol Lo €0 s (510 gime 13U (635 10 oyliwsl soges
SYLV/EO Jlade 5l aS ol aseie VAV e 90 (o tojlel Jlade fuien ool +/FO e 90
(ot oo (192 (B) Jouor ol 2 g Sonl Jlo i yiiio 95 alal; 0050 A0 (liebol b s e
S elazrl o pus siny tenl painms 55 51 5 (o ols aiio 0yl dliuly il G 4y +[OTY
ol @ byye @l 2)ls (a2 g B 5 cute 5l (635 50 il ages slaaluliS slael sl
Ohlea 5 S0 (V1) GlSea 5 659 Golo «V- V) plSen 5 je latagh @bt b 4ns )b
Sloeen (Vo 19) Bgo olo, g ,0ii >0l s (Vo 19) L)Sen 3TV 1Y) o)) Ke 5 dazeo oY1 V)
0,0 ST ol 3L Jolsd 9 (69,8 (o Olbli )| g9590 1 (ot sloizl Lloyw a5 Sbxilil ol ciillas o
P o el g ol cule g ()b i b ogs Dbl (2al81 L LlLS a5 gy o 4o 4y (5550 I
S99 41, sl (5 laldy ralil Sl ge ftin Slous Bl [ ) alalSal, sloslinnl 55 5 Ll b aglse
&lp olpln ol (S gy b b pe QLIS 4 (6, Reitz jsboas AlbulS 4y Lael (g loldy il
Sl G a8 55 e SLWLS 5, len sty Jolad CukS (55, b ol ol slasl oS
s Gl ool crl pCl sl 5 cold) (Il Bele (gl )93t 5 ale (aaiie
ooy )l » Bosk jl mizmen 5 OLIWES yo (Jad Culd) (Al L wb ,9aS (egee (slaailils
Crizman § a3 o a1 &8 Slaos b alal, o (LSS alST 5 ils pelans o5 YU (gl Caoo Cyad
S 1y T ol g gl g ol zals |y Lael lST ol g il oy BISS el b 5,955 090
slaalulis’ slael g laldg » laalonliS” eloizl Sl lpie b hagh (ol pgm (29 40
Core () Jouzr 5 (V) JS3 0 gl & aogi bad ol €l (s losine il (63550 il (cages
Jlade 5l a8l VAPD pxio 90 o tojlel ke (pioren el Cawd 0 /TP ke 90 o o lailiul
057 ©) Uiz bl 15 ol Sl sixe i 33 36 0oy A0 olimebsl b cyylplty acsl WL V50
Codgtun oy (il puinns £93 5l g ot (ool yuaite 90 Cplalal) del Caws 4y /0 A  Kiicon luie
@5 50 (425 B 5 e 236 (635 50 il sages slaaililiS (sliel s ol  laailliS elazz!
(V) s 5 STV V) GhlSes g cllas e slagiagy @i b avd ) (nl 4 bgye



Frolael )l n ol elasl b 3l VEY Jlo oV oo)lads VY o0

oo 5 (Ve 0 0) 0,802 5 galles «(V+ Q) 55 (Y V) (slgiagSUlag, g 55l «(V+VA) Slge
Iy elecadlesd  cloixl slails slo )l sl lojle o8 lie g Canliw 0o Ciillas ¢ Slgean (Y40 )
5 (D9 g pladeinl (was &l)l ¢ Jaame adgi aiile) (golaidl slo)los 5l 51,315 ajls aS 0gd co Jolis
3 obytin sloixl glails 2, .0 oo @8, Jaore 5 sloizl oo puS ol Uil sl giore jglaiea
i Hlojle (5 glogm 4 ol yd g 5,y wiols ) s Sl o Sk g (SN ¢ S8  soladl slal
Sy 9o Sulex b Llie ay Wl o g Sl e S5 o 5] lojles (sl ol (599 Jgtns 05
Slee b yieghy Lol s )3 (LiT & Lee, 2012) aas oo iolidl]) lojle adlis 85, (ol 5laS 06 jonie
slasl gl balbuls  clux! cdoinn il i &b 5l LS cloiz! alo
RMSEA a5l () Jgoo bl 5 )b €008 (613 sixe 13l (535 10 (ylie! cogoe sloailinlss
Y oaliwl 5l g o0 VEY ply solilam 10 4 g0 B Cand g Sl oS+ /oA wili] 5l gonge o[+ FAL
kol a3 g 05)ls 18 JaB LB g canlin a0 55 o (55l sla sl (ol pls sasms co L |
Al ol ane) cpl o ieed
35l g0l Coenl @lulS cloax] Cdsinw a4y (JWLS ax g 55l 3l (g loly ol oy el
3 Gyl & jileg dogi Bl wlys Slo LS g QLS anwgi g oS g 0l 0 i u‘).».al.a
A oallS fuomen 5 jls ol jar 4 1) Lo ylosls dgu (655 l00k & jaods g 4yl 4> g5 b dlio
U Lasl 5o Cotie o2 5 AlllS | g (el sboml 4 il Jld (sloizl Codgis il 5o
O ]y ailselS jo Cogars slpiiny g oS o cd 1y Ul Cols, 5 (goguis o] aday g Jigh oo
)| laasluliS” slacl (s lolg ol 38l Cga 5 (slaslidon «sidgy 5 sowlcusod mliaaxg b
g g0
5 ol oy alie glaacs b ogd oo sloiiny soges loalbulsS ol ol poe 4y @
Ao iolEl dice) cpl yo ol laks
Slislbaills” ol cloixt ayle o aillys o slasel slow 33 b 5l aaslouliS” (Vi g ol llS o
Silwoleiel gl lrailoulS (Yoiuw o WM s yioldl 1) ladiloulisS sicw 5l 5 03905 ol
loy Rl8l 0 S50 (slal 5l (So s eletizl g (Ko b slaplesl g laalliuls” slael o
Caolaaills” cloix|
Lo 5 sl sy (o8 ooy |y 095 oloirl ple e ogos (SlaalliliS oS 55 oo sleiiny @



VF-V Jlo o) o,leds VY 090 Ageden (9,8 olKils o Slu, gl 5 (g luliS” asli jimgsy T

S olol S0lB 5y je g 00 S |y 055 8 Sles ol Tipldy 5 e dxwgl (g e (5ol
LIS aldbgls &S jlae b daailinlsS )5 paass g slad> slagesdl g g S S5 o
wosee LAl o elaiz o Lil33l Crge Wi e daaligliS slal 5 lulis S
25
ol 55900 Slopllss ¢ olazzl lo s Slowl sl sl 55 9790 3,1 Cnyites 3l St @
Slawga 5 LoolSasls 5 (599005900 L laluliS Vgt 5 LIS (5 5en 5 (Sinlon

S o iyl bzt gl s bl o 1, Lol 25 o o550

L OIS Lawgs seloirl dyle o dnngs oS 03505 bl ) (a2 ,8 Wl (ages sloalulsS sle o
1205 jskaie (Aol 9 9 Shee (b)) slapllss yo (eloiz dloyw slogatls Wb wled Joges
lod Cugi 1) (eloizl b 35,1 4579 15 ploxl (B5b 4 il o)l sloan]3 izmen

75 5 i) Sl (IALS slagaially mlaw op Vi jslitea; s9d oo ity @
slasll o)y 0920 (ogaz )3 GRS 5 Gerlie b (LS| slo los (KgSar (WS ale
235 5 0 sy b Lailg; Su e sl NS 5 alulis

5 sor bl lol 5 ol s (ol 5yl 5 lazlye Li> gl al alels o
bl sy malS ) 050 o0 allie 1SThe plo & ages AlllS ez ol o5 oloS e
ool Figo stio oW 2l ol jslateds caldsl )| leas ool 5l s o5r94s el pe b @Sls

References

Amini, M., & Pashootanizade, M. (2016). Evaluating the Level of User Loyalty in Library
of Tehran University Faculty of Literature and Humanities’s Library Services and
Determining their Affecting Factors. Library and Information Sciences, 19(4), 57-84.
http://lis.aqr-libjournal.ir/article 47955_0089e6070436e6cc0c94d5b4605d04f6.pdf

Carroll, A. B. (1979). A three-dimensional conceptual model of corporate performance. 4(4),
497-505.

Carroll, A. B. (1991). The pyramid of corporate social responsibility: Toward the moral
management of organizational stakeholders. 34(4), 39-48.

Dayani, M. H., Parirukh, M., & Mahmoudi, H. (2012). Investigating the relationship between
social capital and the implementation of knowledge management in the libraries of
Ferdowsi University and Mashhad Medical Sciences. Quarterly Resources and
Information Services Management, 15(2), 91-117. http://lis.aqr-
libjournal.ir/article 43014 3912d590f3029286a3038ddb09a3d405.pdf

Fahimnia, F., & Mantagh, H. (2014). Investigating the relationship between the quality of
services provided in university libraries and the degree of students' generalized trust in
librarians (the case study of Central Library and Document Center of Tehran). Academic
Librarianship and Information  Research, 16(4), 59-79. http:/lis.aqr-
libjournal.ir/article 42410 96396738593b6327491fc07efcb1799d.pdf



http://lis.aqr-libjournal.ir/article_47955_0089e6070436e6cc0c94d5b4605d04f6.pdf
http://lis.aqr-libjournal.ir/article_43014_3912d590f3029286a3038ddb09a3d405.pdf
http://lis.aqr-libjournal.ir/article_43014_3912d590f3029286a3038ddb09a3d405.pdf
http://lis.aqr-libjournal.ir/article_42410_96396738593b6327491fc07efcb1799d.pdf
http://lis.aqr-libjournal.ir/article_42410_96396738593b6327491fc07efcb1799d.pdf

BY Ll )l ol el ayle s 3l VEY Jlo oV oo)lads VY o0

Galbreath, J. (2010). How does corporate social responsibility benefit firms? Evidence from
Australia. European Business Review, 22(4), 411-431.

Ghafari-Ghadir, J., & Shaghaghi, M. (2010). Public Libraries and Analysis of Their Social
Functions as a Communication-Media Foundation %J Research on Information Science
& Public Libraries [quantitative]. RISPL, 16(3), 5-38. http://publij.ir/article-1-92-
fa.html

Gupta, D. K. (2003). Marketing of library and information services: building a new discipline
for library and information science education in Asia. Malaysian Journal of Library &
Information Science, 8(2), 95-108.

Haddadian, A., Kafashan, M., Asman Dara, Y., Rezaizadeh, F., & Ehsani, H. (2012).
Antecedents, conditions and consequences of library patrons' loyalty: Designing a
loyalty model Patrons of Astan Qods Razavi Central Library. infosci, 2(2), 137-158.
https://doi.org/10.22067/riis.v2i2.10017

Jones, T. O., & Sasser, W. E. (1995). Why satisfied customers defect. Harvard business
review, 73(6), 88-&.

Kahreh, M. S., Babania, A., Tive, M., & Mirmehdi, S. M. (2014). An examination to effects
of gender differences on the corporate social responsibility (CSR). Procedia - Social
and Behavioral Sciences, 109, 664-668.

Kashvari, M., & Abdollahi, M. S. (2013). Enhancing the Loyalty of Library Customers Using
Social Media. Librarianship and Information Organization Studies, 24(1), 76-93.
http://nastinfo.nlai.ir/article 81 aedc9127a9e6d3calb5310356d73chce.pdf

Kiran, K., & Diljit, S. (2011). Antecedents of customer loyalty: Does service quality suffice?
Malaysian Journal of Library & Information Science, 16(2), 95-113.

Lii, Y.-S., & Lee, M. (2012). Doing right leads to doing well: When the type of CSR and
reputation interact to affect consumer evaluations of the firm. Journal of business ethics,
105, 69-81.

Makkizadeh, F., & Mirghafoori, S. H. (2011). Comparing the Current Situation versus
Desirable Perspective of Academic Libraries in Yazd University in Implementation of
Total Quality Management. Iranian Research Institute For Science and Technology,
27(1), 3-26.
https://jipm.irandoc.ac.ir/article 699115 91a3c4a63alb2dabce2455bace2d8b22.pdf

Mandhachitara, R., & Poolthong, Y. (2011). A model of customer loyalty and corporate
social responsibility. Journal of services marketing.

Mattila, M. (2009). Corporate social responsibility and image in organizations: for the
insiders or the outsiders? Social Responsibility Journal, 5(4), 540-549.

Minor, M. (2001). Consumer behavior: a framework. Prentice Hall.

Nahapiet, J., & Ghoshal, S. (1998). Social capital, intellectual capital, and the organizational
advantage. Academy of management review, 23(2), 242-266.

Nainggolan, I., & Handoyo, S. (2019). The Influence of Corporate Social Responsibility
(CSR) Disclosures on Corporate Financial Performance with Industrial Types as
Moderating Variables. Journal of Accounting Auditing and Business, 2, 46.
https://doi.org/10.24198/jaab.v2i1.20539

Oh, D.-G. (2003). Complaining behavior of public library users in South Korea. Library &
Information Science Research, 25(1), 43-62.

Rowley, J. (2000). From users to customers? OCLC Systems & Services: International digital
library perspectives, 16. https://doi.org/10.1108/10650750010354102



http://publij.ir/article-1-92-fa.html
http://publij.ir/article-1-92-fa.html
https://doi.org/10.22067/riis.v2i2.10017
http://nastinfo.nlai.ir/article_81_aedc9127a9e6d3ca1b5310356d73cbce.pdf
https://jipm.irandoc.ac.ir/article_699115_91a3c4a63a1b2da5ce2455bace2d8b22.pdf
https://doi.org/10.24198/jaab.v2i1.20539
https://doi.org/10.1108/10650750010354102

VF-V Jlo o) o,leds VY 090 Sgeden (9,8 olRils o Sl eI 5 (g luliS” asli jimgsy FY

Rowley, J., & Dawes, J. (1999). Customer loyalty—a relevant concept for libraries? Library
management, 20(6), 345-351.

Shapuri, S. (2008). Marketing in libraries. Library and information, 11(1), 157-184.

Shiani, M., & Ahmadpour, K. (2017). The Study of Relationship between Social Capital and
Social Identity Among Citizens of Rasht %J Social Welfare [orginal]. refahj, 17(66),
255-290. http://refahj.uswr.ac.ir/article-1-3029-fa.html

Sobhani, M., Atayi, M., Memarzadeh, G., & Alborzi, M. (2021). A Social Responsibility
Model with an Ethical-Strategic Approach for Iranian Public Organizations %J
Management and Development Process [Research]. JMDP, 33(4), 3-28.
https://doi.org/10.52547/jmdp.33.4.3

Varheim, A. (2007). Social capital and public libraries: The need for research. Library &
Information Science Research, 29(3), 416-428.

Zarrehsaz, M. (2012). Clarifying the questions and challenges related to the production of
social capital in Iran's public libraries. Shamseh: electronic publication of the
Organization of Libraries, Museums and Documents Center of Astan Quds Razavi,
4(14), 1-14. http://shamseh.aqr-
libjournal.ir/article 50721 5cbec784d015282ac873c5ea8c11f6d1.pdf

Zaviyar, F., Ziaei, M. S., & Nargesian, J. (2012). Investigating the Effective Factors on
Customer’s Satisfaction Using SERVEQUAL Model. New Marketing Research
Journal, 2(3), 173-186.
https://nmrj.ui.ac.ir/article 17624 ae8255f65f55eb30acchf5986 7ae32be.pdf



http://refahj.uswr.ac.ir/article-1-3029-fa.html
https://doi.org/10.52547/jmdp.33.4.3
http://shamseh.aqr-libjournal.ir/article_50721_5cbec784d015282ac873c5ea8c11f6d1.pdf
http://shamseh.aqr-libjournal.ir/article_50721_5cbec784d015282ac873c5ea8c11f6d1.pdf
https://nmrj.ui.ac.ir/article_17624_ae8255f65f55eb30accbf59867ae32be.pdf

