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Abstract

Introduction: The exponential growth of information in the contemporary world presents a
significant challenge: information anxiety. This anxiety arises from the widening disparity
between the ever-increasing volume of available information and our limited capacity to
effectively process and comprehend it. It is crucial to distinguish information anxiety from
related concepts such as library anxiety and internet anxiety. Information anxiety stems from
the proliferation of diverse media formats, resulting in a deluge of information. The advent
of the internet, smartphones, and other digital devices has facilitated rapid and effortless
access to vast troves of data on virtually any topic. However, individuals often lack the
essential skills to effectively classify, organize, critically evaluate, and manage this
information, leading to a state of anxiety. Information anxiety describes the apprehension and
fear experienced by individuals when confronted with an overwhelming amount of
information that lacks a clear structure. This phenomenon has been recognized and discussed
since at least 1605, with evidence suggesting Sir Francis Bacon may have first alluded to it
in his 1605 work, The Advancement of Learning. The term "information anxiety" was later
formally introduced by Richard Workman in his influential book of the same title. The
current research aims to develop a model for managing information anxiety among students
at Tabriz University using grounded theory methodology.

Methodology: The study employed a qualitative content analysis approach grounded in
grounded theory methodology. The target population for this research was students enrolled
at Tabriz University. A purposive sample with an intensive focus was employed, resulting in
a final sample size of 18 students. Participants were selected based on their demonstrably
high levels of information anxiety. Inclusion criteria for the sample required participants to
exhibit information anxiety, while exclusion criteria involved a participant's unwillingness to
share their experiences. Data collection methods included exploratory and semi-structured,
face-to-face interviews with an average duration of 40 minutes. Additionally, note-taking and
document review were utilized. Qualitative data analysis was performed through manual
coding, drawing inspiration from Glaser's grounded theory approach. This process involved
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open, axial, and selective coding. Following the extraction of initial and core codes, related
categories were identified, and a theoretical pattern was subsequently developed. To ensure the
trustworthiness of the qualitative data analysis, the Holstein Coefficient (PAO) was employed,
resulting in a coefficient of 0.83, which signifies a high level of agreement for this research.
Findings: The research employed a grounded theory approach for data analysis. Through
open coding, 367 initial codes were identified. Axial coding subsequently resulted in the
consolidation of these codes into 59 core categories. Finally, selective coding yielded a core
framework consisting of 23 categories encompassing causal conditions, contextual factors,
intervening conditions, strategies/actions, and outcomes, all centered on the central
phenomenon of management information anxiety.

Discussion and Conclusion: Multiple strategies exist for mitigating information anxiety.
Interviews with participants suggest that fostering media and information literacy, cultivating
cognitive and metacognitive skills, and empowering students to manage factors hindering
self-care and information evaluation can alleviate anxiety and enhance information
processing. The management of information anxiety and its sequelae encompass a range of
domains. These sequelae, or aftereffects, can manifest physically, educationally, socially,
spiritually, and psychologically. Effective information anxiety management offers a multitude
of benefits for students, including: enhanced quality of life through factors such as sufficient
sleep, heightened situational awareness, and improved social interactions; and reduced
vulnerability to depression and social isolation, fostering a sense of belonging and combating
negative emotions. Improved learning outcomes by promoting a positive learning environment
characterized by happiness and effective communication; Optimal engagement with virtual
spaces and social networks through the development of logical communication skills.
Additionally, considering the growing prevalence of information anxiety among students, this
model provides a valuable tool for managing and controlling its detrimental effects.
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