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!, Information Behavior
2. Seeking
3. Using
4. Giving
5. Sharing
6. Active
7. Passive
8. Information Encountering

9. Information Seeking Behavior

1 . Purposive 0

1 . Conscious 1

1 . Problem-Driven 2

1 . Active Decision Making 3

1 . Problem Solving 4

1 . Resource Allocation 5

1 . Recognition 6

1 . Problematic Situation 7

1 . Anomalous States of Knowledge 8

1 . Circumstances 9

2 . Opportunistic Acquisition of Inforhation

2 . Opportunistic Discovery of Information

2 . Accidental or Incidental Informatianh Acquisition
2 . Accidental Discovery of Informatidn

2 . Information Resource discovery 4
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1. Serendipitous Encountering of Information
2. Serendipitous Information Retrieval

3. Coming Across Information Serendipitously
4. Serendipity

5. Horace Walpole

6. Serendip (Medieval Persian name for SriLanka)
7. Serendipitous Pattern

8. Unanticipated

9. Anomalous

1 . Strategic 0

1 . Established Facts 1

1 . Unexpected Fact 2
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1. Daily life

2. Information Activities
3. Routine Activities

4. Insight

5. behavioural

6. Cognitive

7. Affective
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1. Taylor

2. Visceral

3. Conscious

4. Formanlized

5. Compromised

6. Bates’ berry-picking model
7. bit-at-a-time Retrieval
8. Foreground Problem
9. Background Problem
1 . Noticing

1 . Stopping

1 . Examining

1 . Capturing
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. Returning

. Alert

. Person’s Psychological Receptivity
Message

. Registration

. Cognition

. Motivation

. Emotion

. Emotionally Stressed Moods

. Divergent Thinking 0
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Innovation

Open to Experience
Adventure Seeking
Curiosity

Extraversion

Feelings

Confidence
Competence

Relaxation

. Relief

. Optimism

. Satisfaction

. Disappointment

. Frustration

. Confusion

. Uncertainty

. Anxiety

. High-Activation States
. Joy

. Amusement

. Low-Activation States
. Contentment

. Serenity

. Cognitive Information Processing
. Neurochemical Reactions
. Cerebral Areas

. Flexibility

. Cognitive Breadth

. Stress

. Negative Emotionality
. Affective Component
. Receptivity
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. Broader

. Thudt, Hinrichs and Carpendate
. Observational Skills

Rosenman

. Fleming

. Penicillin

. Open-Mindedness

. Receptiveness

Lille

. In the Fields of Observation, Chan6e Only Favors Prepared Minds
. curiosity 1

. Previous Assumptions
. Sagacity

. Prior Knowledge

. Bacterial Inhibitors
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. Convergent Goal-Directed Behavior
. Divergent Explorative Behavior
. Goal-Directed

Focused

Rational

. Conscious

Explicit

. Explorative

. Impulsive

. Intuitive

. Subconscious

. Implicit

. Muddled

. Curiosity

. Pleasure

. User’s Interest Space

. Browsing
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1. Think-Aloud Sessions

2. Unhampered Access

3. Topical Disparity

4. Physical Proximity

5. Concurrence in time or Space

6. Cognitive Processes

7. Contrast

8. Pointers

9. Signage

1 . Cross Contacts 0
1 . Explorability 1
1 . Movement 2
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1. Content
2. Presentation of Content
3. Combinations
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