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Abstract

Introduction: Knowledge transfer provides opportunities to maximize the organization's
ability to increase efficiency and achieve competitive advantage. Employees and
organizations can benefit from the potential and actual benefits of knowledge sharing and
application at the same time. Organizations that are trying to improve the transfer of tacit
knowledge of their employees should improve the creativity of employees and create
professional relationships for the safe transfer of information. One of the important factors in
the formation of job relationships and transfer of tacit knowledge in the organization is trust.
The transfer of tacit knowledge is an interactive process that is basically formed on the basis
of trust between the parties. Therefore, it is necessary to explore the role of interpersonal trust
in the transmission of tacit knowledge in a comprehensive and accurate way. Therefore, this
research is trying to investigate the relationship between interpersonal trust and the transfer
of tacit knowledge among secondary school teachers, and provide solutions to establish an
atmosphere of trust and improve the transfer of tacit knowledge among teachers. The results
of this research show how and to what extent interpersonal trust affects the transfer of tacit
knowledge. It also provides the empirical basis for increasing productivity and synergy in
education.

Method: The present research is applied research that has been conducted in a descriptive-
correlational way to investigate the relationship between interpersonal trust and tacit
knowledge transfer among secondary education teachers in Chaharmahal and Bakhtiari
province in 2023. Is. The sample size using Cochran's formula is equal to 148 people. In this
research, McAllister's Interpersonal Trust Questionnaire (1995) and Spirito's Tacit
Knowledge Transfer Questionnaire (2000) were used. In this research, in order to investigate
the relationship between interpersonal trust and the willingness to transfer tacit knowledge in
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the workplace, Pearson's correlation coefficient tests were used, and univariate regression
analysis was used to predict the dependent variable from the independent variable and the
significance of relationships. The reliability of the questionnaire was checked with the help
of Cronbach's alpha coefficient and using Spss software. Thus, after confirming the validity
of the questionnaires, a preliminary study of the questionnaires was conducted among 20
people from the community.

Findings: In the first step, the findings of the reliability check of the questionnaire with the
help of Cronbach's alpha coefficients show that the coefficients of 0.88 and 0.86 were
obtained for interpersonal trust and tacit knowledge transfer, respectively. Therefore, the said
questionnaire has high reliability. The results of examining the relationship between
knowledge-based trust in job relationships and the desire to share and use tacit knowledge
show that there is a relationship between knowledge-based trust and the desire to share tacit
knowledge, as well as between knowledge-based trust and knowledge application. There is
an implied positive and significant relationship. Therefore, it is concluded that trust based on
knowledge predicts the sharing of tacit knowledge and the tendency to use tacit knowledge
among teachers. The existence of a positive and meaningful relationship between knowledge-
based trust and teachers' willingness to share and use knowledge makes people do better to
use the knowledge obtained from organizational and professional relationships. In another
part of the results, the findings of examining the relationship between trust based on emotion
and the willingness to share and use tacit knowledge show that trust based on emotion has a
positive and significant effect on teachers’ willingness to share and use knowledge. It has an
implication. These results show that trust based on emotion is rooted in the emotional, moral
and religious dimension of people. Benevolence and positive thinking are one of the main
aspects of trust in relationships related to knowledge transfer.

Discussion and conclusion: Increasing interpersonal trust in organizations can increase the
desire to transfer tacit knowledge and use the tacit knowledge of employees to achieve
organizational goals. The results of examining the relationship between knowledge-based
trust and emotion-based trust with knowledge transfer among secondary school teachers
show the fact that emotion-based trust has a stronger effect on the willingness to share than
knowledge-based trust. Applying and applying knowledge. In the emotional stage, teachers
show more willingness to share and use tacit knowledge than in the cognitive stage. It seems
that focusing on the emotional dimension and strengthening the spirit of cooperation and
benevolence of teachers can have very favorable results in the direction of sharing and using
their tacit knowledge with Dasheh. Also, less experienced teachers should benefit from the
experiences of experienced teachers. In addition to creating a spirit of cooperation, this will
cause synergy in the effective methods of education and the educational community will
benefit from it.

Keywords: Knowledge sharing, knowledge transfer, interpersonal trust, cognition-based
trust, emotion-based trust.
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